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3akon P® OT 7 ¢pespanst 1992 r. N 2300-1
"O SAHIUTE ITPAB IIOTPEBUTEJIEN"

C U3MeHEeHUSAMH U JAOMOTHCHUAMMU OT:

2 wrons 1993 r., 9 staBaps 1996 r., 17 nexadps 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOsI0psI, 21 nexadbps 2004 r., 27
utoIs, 16 okTsa0ps, 25 Host0pst 2006 1., 25 okTs10pst 2007 1., 23 urons 2008 r., 3 urons, 23 Hos10pst 2009 1., 27 urons, 18 utons
2011 r., 25 uronst, 28 utons 2012 r., 2 uronst, 21 gexadps 2013 r., 5 mas 2014 r., 13 urons 2015 r., 3 utons 2016 r., 1 mMas
2017 r., 18 ampens, 4 urons, 29 nromst 2018 T.

Hacrosimuii  3akoH  peryiaupyeT OTHOLICHMs, BO3HHUKAIOIIME MEXAYy M[OTpeOUTeNnsIMU U
U3TOTOBUTENSIMHU, UCTIOTHUTEISIMUA, UMITIOPTEpaMH, TIPOJIaBLAMH, BIIAJeIbIIaMH arperaTopoB HH(popMauu o
ToBapax (yciyrax) ImpH IMpojake TOBapOB (BBIOJHEHUU PabOT, OKAa3aHWU YCIYr), YCTAHABIMBACT IpaBa
norpedureneit Ha mpuoOpeTeHrne ToBapoB (padoT, yCIyr) HAUISKAIIET0 KauyecTBa U 0€30TaCHBIX JIJIS )KU3HH,
3/10pOBbsI, UMYIIIECTBA TOTPEOUTENIEH U OKpYXKarollel cpebl, monydeHrue nHdopmanuu o Topapax (pabotax,
yciyrax) u 00 uX U3roTOBUTENISAX (MCHOJHUTENAX, MPOJABLAX), O BIaJEIblAX arperaropoB UHPOpMAIHU O
ToBapax (yciyrax), HpOCBELIEHHE, TOCYJapCTBEHHYIO M OOILECTBEHHYIO 3aIlUTy UX HHTEPECOB, a TaKXkKe
OIpeeNsieT MEXaHNU3M pealli3alluy STUX IPaB.

OCHOBHBIE TIOHATHS, UCIIOJIb3yEeMbI€ B HACTOSIIEM 3aKOHE:

NnoTpeduTe/Ib - TPAKJaHUH, UMEIOIINN HAMEPEHHE 3aKa3aTh UM IPUOOPECTH 100 3aKa3bIBAIOIIMM,
nproOpeTaroUIMi WM UCIIOIb3YIOIUI TOBaphl (paboThl, YCIyrH) UCKIIOUUTEIBHO IS JUYHBIX, CEMEHHBIX,
JIOMAIITHUX U UHBIX HYX/]I, HE CBSI3aHHBIX C OCYILLECTBICHUEM IIPEANIPUHUMATEIbCKOMN 1€ATEIbHOCTH;

U3rOTOBHUTE]Ib - OPraHM3alUsl HE3aBUCHMO OT €€ OpraHM3allMOHHO-NIPaBOBOM (OpMBI, a TaKxke
VHAMBUAYaJIbHBIN peANPUHUMATEIb, IPOU3BOIAIINE TOBAPHI ISl peallu3aliy OTPEOUTENIM;

UCNOJTHUTEIb - OpPraHU3alUsl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (OpMBI, a Takxke
VHAMBUAYaAJIbHBIN IpeIIpUHUMATENb, BBITOJIHSAIONINE Pa00OTHl MM OKA3bIBAIOILIUE YCIYTH MOTPEOUTENSAM 1O
BO3ME3/IHOMY J0TOBOPY;

NnpoAaBell - OpraHu3alus HE3aBUCUMO OT €€ OpraHU3allMOHHO-NIPaBOBOM (OPMBI, a TakKke
WH/IMBUYaJIbHBIA TPEANPUHUMATEIb, PEAIN3YIOIINE TOBAPhI TOTPEOUTEIISAM 10 I0TOBOPY KYIIIU-TPOJIAXKH;

HEJAOCTATOK ToBapa (padoThbl, YCJAYru) - HECOOTBETCTBHE ToBapa (paldoThl, YCIyru) WU
00s13aTeNIbHBIM TPeOOBAaHUAM, HPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTQHOBJICHHOM MM TOpSJIKE, WIIH
YCIIOBUSM JIOTOBOpa (MPU UX OTCYTCTBUU UJIM HEMOJHOTE YCIOBUN OOBIYHO MPEIBABISEMBIM TPEOOBAHUSAM),
WIN LIEJISIM, 711 KOTOPBIX ToBap (paboTa, yciayra) Takoro pojia 00bIYHO UCTIONIB3YETCs, MU LIEISIM, O KOTOPBIX
npojasel] (MCIOJHUTENb) ObLI MOCTABJIEH B U3BECTHOCTh MOTPEOUTENIEM MpHU 3aKIIOYEHUH J0r0OBOpa, WIN
o0pa3iy ¥ (MJIM) OMMCAaHUIO MPH MPOJIaKe TOBapa o o0pasily U (KJIK) M0 OMHMCAHUIO;

CYLIECTBEHHbI HEI0CTATOK ToBapa (padoTbl, YCJYIHM) - HEYCTPAaHUMBIM HEJOCTATOK WU
HEJI0CTAaTOK, KOTOPBI HE MOKET OBbITh yCTpaHEH 0e3 HecOpa3MEepHBIX PACXO0B WM 3aTpaT BPEMEHH, WIIH
BBISIBJISIETCS HEOJHOKPATHO, WJIM MPOSBISETCS BHOBbL IOCJIE €ro YCTpAaHEHWs, WU JpYyrue MoJ00HbIe
HEJ0CTaTKU;

O0e3onacHocTh TOBapa (padoThl, yciayru) - 0e30macHOCTh ToBapa (padoThl, YCIyTH) Ui >KU3HU,
3/I0pOBbsI, UMYILIECTBA MOTPEOUTENSI U OKpYXKAroIIeld Cpeabl MPH OOBIYHBIX YCIOBHSIX €r0 HCHOJIb30BAaHUS,
XpaHEHUs, TPAHCIOPTUPOBKM U YTHIM3AlMM, a Takke Oe30MacHOCTb Mpollecca BBHIMOIHEHHUS] PabOThI
(oKazaHus yCIIyTH);

YIIOJIHOMOYEHHAs] HM3roTOBUTeJeM (NMPOJABIOM) OpPraHM3alus WJIH  YIHOJHOMOYEHHbIH
HU3roTOBHTEJNeM (NMPOJABLHOM) MHAWBHAYAJBHBI NpeINpHHUMATE]b (Aajiee - YINOJTHOMOYEHHAS
OpraHu3anus WJIM YINOJHOMOYEHHbI WHIMBUAYAJIbHBIH MpeINpPUHUMATENb) - OpraHu3anus,
OCYILIECTBIIAIONIAs ONPEACIEHHYIO I€ATEIbHOCTD, MIIM OpPraHu3alys, CO34aHHas Ha Tepputopun Poccuiickoit
®denepauy M3roToBUTENEM (IIPOAABIIOM), B TOM YHCJIE€ HHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM
NPO/ABLIOM), BBINOJHSIONIME ONpEAETICHHbIe (YHKIIMM HAa OCHOBAaHMHM JIOTOBOpAa C H3TOTOBUTEIIEM
(MpoxaBIOM) W YIOJHOMOYECHHBIE WM Ha TPUHATHE W YIOBIETBOPEHHE TpeOOBaHWUU MOTpeOuTeneii B
OTHOLICHWM  TOBapa  HEHAJUIeXKallero  KayecTBa, JUOO  MHAUBUAYAJIbHBIA  NpEeANpUHUMATEIb,
3aperucTPUPOBAaHHBIN Ha Tepputopuu Poccuiickoit deaepannu, BHIMOTHIIOMNNA ONpeeIeHHbIe (PYHKIIMN Ha
OCHOBaHMHM JIOTOBOpa C M3rOTOBUTENEM (IPOAABIIOM), B TOM YHCJIE C HHOCTPAHHBIM H3TOTOBUTEIIEM
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(MHOCTpaHHBIM TMPOJABLIOM), ¥ YIOJHOMOYEHHBIH MM Ha NpPHUHITHE U YAOBIETBOpEHUE TpeOOBaHUU
noTpeduTeneil B OTHOLIEHUH TOBapa HEHAJICKAIIETO KaueCTBa;

HMIIOPTEP - OpraHU3aIMsl HE3aBUCUMO OT OPraHU3alMOHHO-TIPaBOBON ()OPMbI U UHIWBUTyaIbHBIH
NpeANpPUHUMATEITb, OCYIIECTBISIONINE UMIIOPT TOBapa AJis €ro MOCIeAYyIoUIel peanu3aiuud Ha TEPPUTOPUU
Poccuiickoit denepaiuu;

BJIajieiel] arperaropa uHdopManuu o ToBapax (ycjayrax) (iajee - BJiajeiel] arperatropa) -
OpraHu3aIysl He3aBUCUMO OT OPraHU3ALMOHHO-TIPAaBOBOM ()OPMBI JIMOO UHAMBUAYAIBHBIHN TPEeITPUHUMATEb,
KOTOpBIC SIBIISIIOTCS BJAJIENbIIAMH MPOTPAMMBI JUISI AJCKTPOHHBIX BBIYMCIUTEIBHBIX MAIlMH W (WJIH)
BJIAJICJIBIIAMU CaiiTa M (UJIM) CTPAHUIIBI caiiTa B ”HGOPMAIIMOHHO-TEJIEKOMMYHHUKAITMOHHOU ceTh "MHTepHeT"
U KOTOpBIC TPEJOCTaBISIOT MOTPEOUTENI0 B OTHOIICHUH OIPEACICHHOrO TOBapa (YCIYrH) BO3MOXKHOCTH
OJIHOBPEMEHHO O3HAaKOMHTHCSI C MPEAJIOKEHHEM MpojaBla (MCIOJHUTES) O 3aKJIIOUYEHUH JO0roBOpa
KYIUIM-IIPOJa’KH TOBapa (J0roBopa BO3ME3/IHOT0 OKa3aHUs YCIIYT), 3aKIF0UYUTh C IPOJABLIOM (MCIIOTHUTEIEM )
JIOTOBOP KYIUIU-TIPOJIaXH (JOTOBOP BO3ME3JAHOIO OKa3aHUs YCIIYT), a TaKKe MPOU3BECTU MPEIBAPUTEILHYIO
OIIaTy yKa3aHHOro ToBapa (YCIIyI'H) MyTeM MEepeBO/a JACHEXKHBIX CPEACTB BIAJEIbIly arperaropa B paMkax
npUMEeHseMbIX (HOpM OE3HATUYHBIX PACUETOB B COOTBETCTBUU C MYHKTOM 3 ctaTtbu 16.1 HacTosmero 3akoHa
u OenepanbHbiM 3akoHOM OT 27 utonst 2011 roga N 161-®3 "O HanmoHanbHON MIaTEXKHON cucTeme".

I'nmasa I. OBIUE ITOJIOKEHUA

Cratss 1. [IpaBoBoe peryiupoBaHue OTHOIIEHUI B 00/1aCTH 3aIIMTHI IPaB NOTpeduTe el

1. OtHowmeHust B O0JIACTH 3allUThl IPaB MOTpeOHUTENeld peryiupyrorcs ['pa’kaaHCKUM KOJEKCOM
Poccuiickoit @enepannu, HACTOSIIUM 3aKOHOM, IPYTUMHU (enepaabHbIMU 3aKOHAMHU (Zanee - 3aKOHbBI) U
IPUHUMAEMBIMM B COOTBETCTBUM C HUMH HWHBIMH HOPMAaTHUBHBIMHU IIPaBOBBIMM akTamMu Poccuiickoin
®denepauuu.

2. IlpaButensctBOo Poccuiickoii ®enepanuu He BhpaBe MopydyaTh (eaepaibHbBIM —OpraHaM
VCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPIKAIINE HOPMBI O 3aIUTE MIpaB MOTPEOUTENEH.

[TpaButenscTBO Poccuiickoit denepanuu BIpaBe H3AaBaTh s MOTpeOUTENs M MPOAaBLA
(M3roTOBUTENS, UCIOIHUTENS, YIOJIHOMOYEHHOW OpraHM3aluy WIM YHOJHOMOYEHHOI'O WHIWBHUIYaJbHOTO
OpeAnpuHUMaTeIs, UMIOpTepa) MpaBuia, 00sf3aTesIbHbIE NMPH 3aKIOYEHWH W HCIOJHEHHUU IyOIMYHBIX
JIOTOBOPOB (JI0rOBOPOB PO3HUYHON KYIUIU-IPOIAXKU, YHEPrOCHA0KEHHUSI, IOTOBOPOB O BHIIIOJHEHUHU paboT U
00 OKa3aHMU YCIIyT).

Cratbs 2. Me:xkayHapoanble 10rosopsl Poccuiickoii ®@egepauun

Ecnu MexxaynapoaasiM 1orosopoM Pocculickont denepanuy yCTaHOBIIEHB! MHBIE TIPABUIIA O 3AILUTE
npaB noTrpeduTteneil, 4em Te, KOTOpble MPEAYyCMOTPEHBbl HACTOSALIMM 3aKOHOM, MPUMEHSIOTCS IpaBuiIa
MEXIYHApOJHOIO 10r0BOpa.

Cratbsa 3. IIpaBo norpeduTe el Ha NpocBelIeHHe B 00J1aCTH 3aIIUTHI IPaB NOTpPeduTe el

[IpaBo moTpeOuTeneld Ha MpPOCBElIEHHE B OOJACTH 3alIUTHI MpaB MOTpeOuTeNnell obecreynBaeTCs
HOCPEJICTBOM  BKJIIOYEHHMS  COOTBETCTBYIOUIMX  TpeOoBaHWUH B  (eaepalbHble  T'OCYJapCTBEHHBIE
oOpa3oBaTeNbHbIE CTAaHIAPTHI M 00pa30BaTENbHBIC IPOTPAMMBI, a TAK)KE IIOCPEACTBOM OPTaHU3aIINH CUCTEMBI
uHpOpMaLuU oTpeduTeneit 00 UxX mpaBax U 0 HEOOXOJUMBIX AEUCTBUX IO 3aIIUTE 3TUX MPaB.

Cratbs 4. KauecTBO TOBapa (padoTsl, ycJIyru)

1. Tlponaser (MCTIOTHUTENH) O0s3aH TEpPeNaTh MOTPEOUTENIO TOBAp (BBIMOIHUTH PabOTy, OKa3aTh
yCIyTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu otcyrcTBHM B JIOTOBOpPE YCJIOBHM O KadecTBe ToBapa (paboOThl, YCIyrd) IPOJaBer]
(ucrionHMTENH) O00s3aH  TepeAaTrh IMOTPEOUTENt0 ToBap (BBIMOJIHUTH paboOTy, OKaszaTh yYCIYIy),
COOTBETCTBYIOIIUN OOBIYHO MPEAbSBISIEMbIM TPEOOBAaHUSAM W MPUTOIHBINA ISl LENel, ISl KOTOPBIX TOBap
(paborta, yciyra) Takoro pojia OOBIYHO UCIIOIB3YETCS.

3. Ecnm mpopamer; (MCHOMHUTENH) MPU 3aKIOYECHUW JOTOBOpa OBLI TOCTABJICH IMOTpPEOHUTENIEM B
U3BECTHOCTh O KOHKPETHBIX IIeNIAX MPHOOpEeTeHUs: ToBapa (BBIMOIHEHUS paOOThI, OKAa3aHWs YCIYTH),
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npojiaBer] (MCIIOTHUTENb) 00s3aH Tepeaarh MOTPEOUTEN0 TOBAap (BBIMOJHUTH PabOTy, OKa3aTh YCIYTY),
MPUTOIHBIN JIJIsl UCTIOJIB30BAHUS B COOTBETCTBUU C 3TUMHU IICIISIMH.

4. Ipu npojake ToBapa 1o odpasiy u (WIK) OMUCAHUIO MPOJABell 00s3aH MepeaaTh MOTPEOUTEIIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily U (WJIK) ONMUCAHUIO.

5. Ecnu 3akoHaMU WM B YCTAHOBJICHHOM UMM MOPSIKE MTPEyCMOTPEHBI 00s3aTeIbHBIC TPEOOBAHUS K
ToBapy (pabote, yciyre), mpojaaBen (MCTOTHUTENh) 00sS3aH TepenaTh MOTPEOUTENI0 TOBAp (BBIMOJHUTH
paboTy, OKa3aTh YCIyry), COOTBETCTBYIOIIMNA ATUM TPEOOBAHUSIIM.

Crarbs 5. IIpaBa m 00513aHHOCTH H3IrOTOBUTEJS (MCIOJHHUTE/SA, NMPOAABLHA) B 00JaCTH
YCTAHOBJIEHHSI CPOKA CJIY:KObl, CPOKA IOIHOCTH TOBapa (padoThl), a TaKKe TAPAHTHITHOT0 CPOKA HA
ToBap (padory)

1. Ha toBap (paboTy), mpeaHa3HAYEHHBIM JUIS JJIUTEIHHOTO WCIOJIB30BaHUS, HW3TOTOBUTEID
(McTIONIHUTENb) BIPaBE YCTAHABIMBATh CPOK CIYXKObI - TEpUOJA, B TEYEHHE KOTOPOrO0 H3rOTOBUTEIND
(McTIOTHUTENB) 00s13yeTcs 00ecIeYynBaTh MOTPEOUTEI0 BOZMOKHOCTh UCIOJIB30BaHUS TOBapa (paboTsl) 1O
HA3HAYCHHIO U HECTU OTBETCTBEHHOCTD 3a CYIIECTBEHHBIC HEOCTATKM HA OCHOBAaHUM MYHKTa 6 ctaThbu 19 u
NYHKTA 6 cTaTbu 29 HacTOsIIEro 3aKOHa.

2. UzrotoBuTenb (MCIIOTHUTEND) 00513aH yCTaHABIUBAThH CPOK CIIYKObI TOBapa (padoThl) JIIUTEIHLHOTO
MOJIb30BAHMS, B TOM YHUCIIC KOMIUICKTYIOIINUX U3JICIHIA (JIeTalleH, y3JI0B, arperaToB), KOTOPBIC 110 UCTCYCHUN
OTIpEeIeNIEHHOT0 MEPHUOoIa MOTYT MPEICTaBIATh OMACHOCTh Ui JKU3HM, 3J0POBbsI IOTPEOUTEINSI, TPUUUHSITD
BpE]l €T0 UMYILIECTBY MM OKPY)KAIOIIEH cpere.

3. Cpok ciyxObl ToBapa (paboThl) MOXKET HCUUCIATHCS €IWHULAMU BPEMEHM, a TaKXKe HHBIMU
CAVHHUIIAMA W3MEPEHUs (KHWJIOMETpaMHU, METpaMHd M TPOYMMHU CIUHUIAMHU HW3MEPEHHUS HUCXOIsd W3
(G yHKIIMOHAIBHOTO HA3HAYeHHsI TOBapa (pe3yabTaTa paboThl)).

4. Ha npoayKThl mUTaHUS, MapPIOMEPHO-KOCMETHIECKHE TOBAPHI, MEIMKAMEHTHI, TOBAphl OBITOBON
XUMHUHM U HUHBIE MOJ0OHBIE TOBapbl (PabOTHI) U3TOTOBUTENb (MCIOIHUTENh) 00s3aH yCTaHABIMBATh CPOK
TOJTHOCTH - TICPUOJI, IT0 UCTEYCHUU KOTOPOTO TOBap (paboTa) CYMTACTCS HEPUTOAHBIM ISl UCTIOJBE30BAHUS 110
HA3HAYCHHUIO.

5. Ilponaxka ToBapa (BBITIOJIHEHHE PA0OTHI) 110 UCTEYCHUU YCTAHOBIIEHHOTO CPOKA TOJTHOCTH, a TAKKe
TOBapa (BBIIIOJIHEHUE padOThI), HA KOTOPBII TOMKEH OBITh YCTAHOBIJIEH CPOK TOJJHOCTH, HO OH HE YCTaHOBJIEH,
3anpeniaercs.

6. UsrotoButenb (MCIONHUTENb) BIpaBe yCTaHABIUBATh Ha ToBap (paboTy) TapaHTHIHBIA CPOK -
MepuoJi, B TEUEHHE KOTOPOTO B cCliydae OOHapyKeHHsi B ToBape (paboTe) HejmocTaTka H3TOTOBUTEIND
(MCTIONMHUTENB), TPOAABEI], YIMOJTHOMOYEHHAs OpraHMu3alysl WM YHIOJHOMOYEHHBIH WHIWBUIYaTbHBIN
NpeIIPUHAMATETh, HMMIIOPTEP OOS3aHBI YIOBJICTBOPUTH TPEOOBAHUS TOTPEOMTEISA, YCTAaHOBJICHHBIC
cratbsaMu 18 u 29 nHacrosmero 3akoHa.

M3roroBuTeNb BIIpaBe MPUHATH 00S3aTEIHCTBO B OTHOIIICHUN HEJIOCTATKOB TOBApa, 00OHAPYKEHHBIX 110
UCTEUYEHUHU YCTAaHOBIIEHHOTO MM FapaHTUHHOTO CPOKa (JOTIOTHUTEIHLHOE 00SI3aTENIbCTRO).

CopeprxaHue JTOTOJHUTEILHOTO 0053aTeIhCTBA U3TOTOBUTEIIS, CPOK JICUCTBUS TaKOTO 00sI3aTEIIbCTBA
U TIOPSIZIOK OCYIIECTBIICHUS TOTPEOUTEIEM MPAB MO0 TAKOMY 00SI3aTENIbCTBY OMPEAETSIOTCS U3TOTOBUTEIIEM.

7. IlpomaBer; BHpaBe YCTaHOBHTb Ha TOBAp TAPAHTUHWHBIA CPOK, €CIM OH HE YCTaHOBJIEH
U3TOTOBUTEIIEM.

[Tponaser BrpaBe MPUHATH 00S3aTEILCTBO B OTHOIIECHUH HEJAOCTATKOB TOBapa, OOHAPYKEHHBIX IT0
UCTEUCHUH TapaHTHIHOTO CPOKa, YCTAHOBIEHHOTO U3TOTOBHUTENEM (JIOTIOTHUTEIHHOE 0053aTEBCTRO).

CopeprxaHue JOMOJHUTEIIBHOTO 00sI3aTeNIbCTBA TPOJIABIIA, CPOK JEHCTBUS TAKOTO O0S3aTEIIbCTBA H
MOPSIOK OCYIIECTBIICHUS IOTPEOUTENIEM MPaB MO TAKOMY 00S3aTENILCTBY OMPEIENISIIOTCS JOTOBOPOM MEXKTY
MOTpeOUTEIEM U TIPOJABIIOM.

8. HMzroroButenb (mMpojaBel]) HECET OTBETCTBEHHOCTh 3a HEAOCTAaTKHM TOBapa, OOHapy>XEHHBIC B
TEUEHHE CPOKa JACHCTBUS AOMOJHUTEIBHOTO 00513aTENIbCTBA, B COOTBETCTBUH C a03aleM BTOPbIM NMYHKTa 6
cratbu 18 HacTosmero 3akoHa, a MOCIe OKOHYAHUS CPOKA JACHCTBHSI JOTMOTHUTEIHLHOTO 00sI3aTENbCTBA - B
COOTBETCTBUU C MYHKTOM 5 cratbu 19 HacTosmiero 3akoHa.
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Crarbs 6. O0A3aHHOCTH M3rOTOBHUTE/SI 00eCHeYNTh BO3MOKHOCTh PEMOHTA M TEXHHMYECKOro
00CIyKMBaHMsI TOBapa

H3roroBuTenb 00s3aH 00€CIEYNTh BO3MOXXHOCTh HCIIOJIL30BAHUS TOBapa B TEUYCHHUE €r0 CpPOKa
CITYOBI. J{7151 3TOM 1eNIM M3rOTOBUTEIb 00SCIICYMBACT PEMOHT U TEXHHUUECKOE 0OCTY)KHBAHUE TOBAPa, a TAKKE
BBIHyCK 158 HOCTaBKy B TOpFOBBIe nu peMOHTHbIe OpFaHI/I3aI_II/II/I B HGO6XO,Z[I/IMBIX JUIA peMOHTa U TEXHHUUYCCKOI'O
obcimy)kxuBaHusI 00beME U aCCOPTUMEHTE 3alacHBIX YacTe B TEUEHUE CPOKa MPOU3BOJCTBA TOBapa M IMOCTIE
CHSITUSI €T0 C MPOU3BOJICTBA B TEUCHUE CPOKA CIYKOBI TOBapa, a MPH OTCYTCTBUU TaKOTO CPOKA B TEUCHUE
JIECSITH JIET CO JHS Mepeaun ToBapa MoTPEOUTEIO.

Crarba 7. [IpaBo norpeduTe/is1 Ha 0€30MACHOCTH TOBapa (padoThl, yCJIyIru)

1. IToTpeburens MMeeT MpaBo HA TO, YTOOBI ToBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHUSIX €ro
UCIIONIb30BaHUs, XPAHEHHUS, TPAHCHOPTUPOBKU M YTHIM3alMU ObUT Oe30maceH A JKU3HH, 30POBBS
NOTpeOUTENS, OKPYKAIOLIEH Cpelibl, a TaKKe HE MPHUUYMHAI Bpel UMYLIECTBY mnorpeOutens. TpeOoBaHus,
KOTOpBIE JIOJDKHBI OOecrneunBaTh O€30MacHOCTh ToBapa (paboThl, YCIyTd) JUis SKU3HHU U 310POBbA
NOTPEOUTENS, OKPYKAIOIIECH CPeIbl, a TAK)KE MPEeIOTBpaIleHIE TPUYMHEHUS BpeIa UMYIIECTBY OTPEOUTE,
SBIISIOTCS 00S13aTENIbHBIMU U YCTaHABIMBAIOTCS 3aKOHOM HJIM B YCTAHOBJIICHHOM MM TOPSIZIKE.

2. V3roTtoBuTens (MCHOJMHUTEND) 00s3aH oOecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUYEHUE
YCTaHOBJIEHHOT'O CPOKa CITYKObI HIIM CpOKa TOAHOCTH ToBapa (paboThl).

Ecnu B coorBeTcTBUU ¢ MYHKTOM 1 cTaTbu 5 HacTosAIero 3aKkoHa U3rOTOBUTENb (UCIIOTHUTEINb) HE
YCTaHOBWJ Ha TOBap (paboTy) CpoK chykObl, OH 00s3aH OOecrneyuTh 0e30MacHOCTh TOoBapa (paboThl) B
TEUYEHUE JCCITH JIET CO JIHS Mepeaadyn ToBapa (padoThl) OTPEOUTENIO.

Bpen, npudyrHEHHBIN KU3HU, 3J0POBBI0 WM UMYIIECTBY MOTPEOUTENs BCIEACTBUE HeoOecneueHus
Oe3omacHOCTH TOBapa (paboThI), MOAJIEKUT BO3MEIICHUIO B COOTBETCTBHHM CO cTaTheid 14 Hacrosimero
3akoHa.

3. Ecnm 1u1st 6€301macHOro UCIoyib30BaHusl ToBapa (paboThl, YCIYTH), €r0 XpaHEHUs!, TPAHCTIOPTUPOBKHU
U YTUIM3AIMM HEoO0XOoIuMO coONoJaTh CHelMaldbHble MpaBuia (Hanee - MpaBuia), HM3TOTOBUTENb
(ucrionHUTENb) 0053aH YKa3aTh ATH IPaBUJIa B CONIPOBOAUTEIBHON TOKYMEHTALIUU Ha TOBap (paboTy, ycayry),
Ha 3TUKETKE, MAapKUPOBKON MM MHBIM CIIOCOOOM, a Ipo/iaBel] (MCIIOIHUTENb ) 00sI3aH T0BECTH 3T MIPaBUJIA J10
CBECHUSI TOTPEOUTEIS.

4. Ecnu Ha ToBapbl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAaHOBJIEHHOM UM IOPSIKE YCTaHOBIIEHBI
oOs3aTenpHble TpeOOBaHUs, OOecleyuBarolue UX O€30MacHOCTbh MAJIsS SKU3HH, 370pPOBbS MOTpEOUTENS,
OKpY’Karolle cpeibl W MpeloTBpAlleHUEe MPUYMHEHUS Bpela HMYIIECTBY MOTPEOHUTENs, COOTBETCTBHE
TOBapoB (paboT, yciyr) yKa3aHHBIM TPEOOBAHMIM TMOMJICKUT 00S3aTETLHOMY TOJITBEPKACHUIO B MOPSIKE,
IPEIyCMOTPEHHOM 3aKOHOM M MHBIMU ITPABOBBIMHU aKTaMHU.

He nomyckaercs nmpoaaka ToBapa (BBIIOJIHEHHE PabOThI, OKa3aHUE YCIYTH), B TOM YHCIIE UMIIOPTHOTO
ToBapa (paboTbl, yciayru), 0e3 uHpopmanuu 00 O00s3aTETLHOM MOJITBEPKACHUU €ro COOTBETCTBUS
TpeOOBaHMUAM, YKa3aHHBIM B MyHKTe 1 HACTOSIIEH CTaThHU.

5. Ecau ycTaHOBIIEHO, YTO IPU COOJIIOICHUH OTPEOUTEIeM YCTaHOBICHHBIX PAaBUII HCIIOIb30BAHNS,
XpaHEHHs WM TPAaHCIIOPTUPOBKK ToBapa (paboThl) OH MPHUYUHSIECT WM MOXKET NMPHYUHHUTH BpEJ KU3HH,
3JI0pOBBIO U UMYIIIECTBY NMOTPEOUTEIISA, OKPYKAIOLIEH Cpesie, M3rOTOBUTEINb (MCIIOTHUTENb, IPOIaBel]) 00513aH
HE3aMeUTUTEIHHO MPUOCTAHOBHUTH €r0 MPOW3BOJCTBO (peal3alfio) 10 YCTpaHeHHs MPUYHMH Bpena, a B
HEOOXOJUMBIX CIlyyasiX MPHHATH MeEpbl MO HU3BATHIO €ro M3 000poTa M OT3bIBY OT IOTPeOHTENs
(moTpebuTteneit).

Ecnu mpuynHbBI Bpea yCTpaHUTh HEBO3MOXKHO, M3TOTOBHUTENb (MCIIOMHUTENb) 00s3aH CHATH TakKoW
ToBap (paboTy, yciyry) ¢ mnpou3BojcTBa. [IpM HEBBITOTHEHHMH W3TOTOBHUTENIEM (HCIIOTHUTEIEM) STOM
0053aHHOCTH YIIOJTHOMOYEHHBIHN (eliepanbHblil OpraH UCIIOJTHUTEIBHOM BIACTH MPUHUMAET MEPHI MO OT3BIBY
Takoro ToBapa (pabOThl, yCIyru) ¢ BHYTPEHHETO phIHKA M (WMJIM) OT MOTPEOUTENs WU MoTpedurtenei B
MOPSAJKE, YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickont Penepanuu.

VYOBITKH, TPUYUHEHHBIC TOTPEOUTETI0 B CBSI3M C OT3BIBOM TOBapa (paboThl, yCIyTH), MOIJIEkKAT
BO3MEILEHHUIO U3TOTOBUTENEM (MCIIOIHUTENIEM) B IOJTHOM 00beMe.
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Cratbs 8. IIpaBo norpeduTesss Ha HHPOPMALHIO 00 U3roTOBHTE/Ie (MCIIOJIHUTEJIe, IPOAABIe) H
0 ToBapax (padorax, ycjayrax)

1. [Torpebutens BrpaBe MOTPeOOBATH MPEIOCTABICHHS HEOOXOAUMON U TOCTOBEPHON HMH(MOpMaIuu
00 m3roroBuTene (MCIONMHUTENE, MPOJIABIIC), PSKUME €ro padOThl M pealu3yeMbIX MM TOBapax (paborax,
yciryrax).

2. YkazanHas B myHKTe 1 Hacrosmed ctaTbu WH(OpMaIus B HArISIHOM M JOCTYIHOH (opme
JIOBOJIUTCSL JI0 CBEJCHMS TOTpeOHTENeH MpH 3aKIIOUYEHUH IOTOBOPOB KYIUIM-TPOJAXKHA M JIOTOBOPOB O
BBITIOJIHCHHH Pa0OT (OKa3aHWU YCIYT) CIocoO0amMu, MPHUHATHIMH B OTACIBHBIX cdepax OOCITyKUBaHU
noTpeOUTENe, Ha PYCCKOM S3bIKE, a JOMOJHUTEIBHO, N0 YCMOTPEHHIO H3TOTOBUTENS (MCIIONHUTEIS,
pojiaBlia), Ha TOCYJAapCTBEHHBIX s3bIKaxX cyObekToB Poccuiickoit denepannu u poaHBIX S3bIKaX HAPOJOB
Poccuiickoit @enepanuu.

3. YnonHOMOYeHHasi OpraHu3als WM YIOJIHOMOYEHHBIH MHIMBUIYaJIbHBIA MpEANpUHUMATEND 110
TpeOOBaHUIO MOTPeOUTEINsT 00s13aHBI MPEIOCTABUTh MOJATBEPKICHUE CBOMX IMOJHOMOYMH, BHITEKAIOUINX W3
3aKJIFOYEHHOTO MU JIOTOBOPA C U3TOTOBUTENEM (IIPOJIABLIOM).

Crartbs 9. Undopmanus 00 n3roropuresie (MCIOJHUTENE, IPOAABIE, BIajlesblie arperaropa)

1. U3roroBuTenpb (MCIOIHUTEND, IPOAABEL]) 00s3aH JOBECTHU JI0 CBEJEHUS NOTpeOUTENs PUpMEHHOE
HaUMEHOBaHME (HAUMEHOBAaHKE) CBOCH OpraHM3allM, MECTO €€ HaxXOXKICHHS (aapec) U pekuM ee paboThl.
[IpoxaBen (MCTIOTHUTENH) pa3MeNIaeT YKa3aHHYIO HH(OPMAIHIO Ha BBIBECKE.

WzrotoButenb (MCHOMHUTENb, NPOAABEN) - WHAWBUAYaJbHBIA MpeNNpUHUMATEIb - JOJIKEH
NpPEOCTAaBUTh TOTPEOHUTEN0 HMHPOPMALUMI0 O TOCYJApCTBEHHOH pErucTpalud W HAUMEHOBAaHUH
3aperucTPUPOBABIIETO €T0 OpPraHa.

WsroroButenb (Tpoaasei) 00s3aH JOBECTH JI0 CBEIEHUS MOTpeOuTeNnss GUpMEHHOC HAMMEHOBaHUE
(HaMMEHOBaHHUE), MECTO HAXOXIEHUS (aapec) U PEeKUM pabOThl YIMOJIHOMOYEHHOW OpraHu3alud WIH
YIOJIHOMOYEHHOTO MHANBUIYaJIbHOTO MPEANPUHUMATEIS.

1.1. YnonHoMOYeHHas OpraHu3alys UM YIOJIHOMOYEHHbIH WHAMBUIYAIbHbIN NpelnpuHUMaTeb B
ciydae oOpallieHus: moTpeOuTenst 00s13aHbl JOBECTHU JI0 €r0 CBEJACHHUS MH(OpMalHio 0 ce0e U N3roTOBUTENE
(mponasue) (pupMeHHOE HauMeHOBaHHE (HAMMEHOBAaHHE), MECTO HaxOXKICHHs (aapec), pekuM paboThl,
rOCy/IapCTBEHHBI PErMCTPALlMOHHBIII HOMEp 3allUCU O CO3JIaHUU IOPUIUYECKOro JIMLa, (pamMHInio, UM,
OTYECTBO (€CJIM HUMEETCs), T'OCYJapCTBEHHBIH PEruCTpallMOHHBIH HOMEp 3alUuCH O TOCYJapCTBEHHOM
peructpanyu (U3MYECKOTO JUIA B KAayeCTBE WHIUBUAYAIBHOIO MNpEANpPUHUMATENS). YIIOJIHOMOYEHHAs
OpraHu3alsl WM YINOJHOMOYEHHBIH WHAMBUIYAIbHBIM MpelnpUHUMATEIb BIpPaBe JOBECTH JI0 CBEICHMS
noTpeduteneit  uHboOpManuioo O cede TOCPEeACTBOM €€ pa3MelIeHWss Ha CBOEM caidTe B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "MHTepHeTr", mHpopmanuoo o0 u3roroButene (IpojaaBLe)
MOCPEACTBOM Pa3MEIIECHUs Ha CBOEM caiiTe B MH(OPMAalMOHHO-TEIEKOMMYHUKaMOHHOU ceTH "HMHTepHer"
CCBUIKM Ha CTpaHMIly caiiTa M3roTOBUTENS (IIPpojAaBLia) B MH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CETH
"UnTtepuet", copeprkantyro nHpopmaluio 06 u3roroButese (poaasiie).

1.2. Bmagenern arperatopa o0si3aH JIOBECTH JI0 CBeleHHs mnoTpeOuteneil mHpopmauuio o cebe u
npojasie (UcroyHuTeNe) (pUpMEHHOE HAMMEHOBaHUE (HAUMEHOBAHHUE), MECTO HAXOXKACHUS (aJIpec), pexum
paboThl, TOCYJapCTBEHHBIN PETUCTPAIIMOHHBIN HOMEp 3alMCH O CO3/IaHUM IOPUANYECKOro JuIa, (aMUIIO,
UM$, OTYECTBO (€ClIM MMeeTCs), TOCYJapCTBEHHBIN perucTpalliOHHBIM HOMEp 3aIlluCH O TOCYAapCTBEHHOU
peructpanuu GU3NIECKOT0 JHUIA B KAUeCTBE WHAMBUIYaTbHOTO MPEANPHHUMATES ), @ TaKkKe 00 UMEIOIuXcs
U3MEHEHUsAX B yKa3zaHHOM wuH(opmauuu. Bragenern arperaropa JOBOIUT A0 CBEIACHHUS NOTpeOuTENnen
uHpopManuio o cede U MpojaBie (UCIOIHUTENE) MOCPEICTBOM €€ pa3MElIeHUs Ha CBOMX caiiTe M (Win)
CTpaHulle caiiTa B MH()OPMAaLMOHHO-TeIeKOMMYHHUKalMOHHON cetu "UuTepHer". MHpopmanuio o npoaasiie
(McnosTHUTEINE) BIIa/Iesel] arperaropa BIpase JOBECTH JI0 CBECHHS OTpeOUTeNel OCPECTBOM pa3MeLeHUS
Ha CBOUX caiTe W (WJIM) CTpaHHUIIE caiiTa B MH(DOPMAIMOHHO-TEICKOMMYHHUKAIMOHHOW ceTn "MHTepHer"
CCBUIKH Ha CalT MpoJiaBla (UCIIOJIHUTENSA) B UH()OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOM ceTH "MHTepHeT".

1.3. IIpogagern (McOMHUTENH) 00s3aH MPEIOCTABUTD BIIAJIENbIly arperaropa u pa3MecTUTh Ha CBOEM
caifite B MH(OPMAIIMOHHO-TEICKOMMYHUKAMOHHON cetn "WHTepHeT" (IpH €ro HalW4yMH) JOCTOBEPHYIO
uHpopmaruio o cede, ykazaHHyro B myHkTe 1.2 HacTosmel ctathu. B ciyuae, ecnmu uMEOTCS U3BMEHEHUS B
Takoi nHpopmanuu, npoaaser (MCIOJTHUTENb) 0053aH B TEYEHHUE OJJHOTO paboyero JHsS C MOMEHTa BHECEHUS
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B HEE€ U3MEHEHHMH COOOIUTDh BIa/IEbIly arperaropa 00 3TUX U3MEHEHUSX U Pa3MECTUTh UX HA CBOEM CaliTe B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "WMHTepHer" (nmpu ero Hamuuuu). Bragenen arperatopa
00s13aH BHECTU 3T U3MEHEHHUs B UHPOPMALIMIO O IPOAABLE (UCIIOJHUTENE) B TEUCHUE OJTHOTO paboyero JHs,
€CIIM pa3MelIeHrEe yKa3aHHON MH(OPMAIMU OCYIIECTBISETCA Ha caifTe Biajenblia arperatopa U (Win) ero
CTpaHHIle caiiTa B ”HHOPMAITMOHHO-TEJICKOMMYHUKAITMOHHOU ceTn "MHTepHeT".

2. Ecnum BHUJ J€ATENBHOCTH, OCYILECTBISEMBIM H3rOTOBUTENEM (UCHOJHUTENEM, IPOJABLOM),
HOJUIEKUT JULEH3UPOBAHUIO M (WJIM) UCIIOJIHUTEIb UMEET TOCYAAPCTBEHHYIO aKKPEIUTALUIO, 10 CBEICHMS
noTpeOUTENs J0DKHA OBITh JOBeAeHAa MH(GOpMAIMS O BHJE JCSITEIBHOCTH HM3TOTOBUTENS (MCIIONHUTENS,
IPO/IaBLia), HOMEpE JUIEH3UU U (WIK) HOMEpE CBUAETENBCTBA O FOCYIAapCTBEHHON aKKpeAUTAIMH, CPOKAX
JIeMCTBUSL YKa3aHHBIX JMICH3MM M (WJIM) CBUICTENBCTBA, a Takke MH(OpManus o0 opraHe, BBIIABIIEM
yKa3aHHbIE JIUIEH3UIO U (UJIH) CBUETENIBCTBO.

3. Uadopmanus, npeaycMOTpeHHast MyHKTaMM 1 1 2 HacTOsAIEeH CTaThU, JOJDKHA OBITH JOBEACHA 10
CBEJICHUS MOTpeOuTeNIel TakkKe IPU OCYLIECTBIEHUU TOPrOBIM, OBITOBOIO M MHBIX BUIOB OOCIYXHBaHUSA
noTpeduTeneil BO BpEMEHHBIX MTOMEIEHUAX, HAa AspMapKax, ¢ JOTKOB U B JIPYIHX ClydasX, €ClIM TOProBis,
OBITOBOE M MHBIE BUIbI OOCITY>KHBaHUS TOTPeOUTENEH OCYILECTBIISAIOTCS BHE TIOCTOSIHHOI'O MECTA HaX 0K IEHUS
npoJiaBia (MCIIOTHUTEIA).

Crarbs 10. Undopmanms o ToBapax (padortax, yeayrax)

1. M3rotoBuTenps (MCHOJIHUTENb, MPOJABEI]) 00513aH CBOEBPEMEHHO IPENOCTaBIATh MOTPEOUTENIO
HEOOXOUMYI0O W JOCTOBEpHYIO WHGPOpMAIUioo O ToBapax (paborax, yciyrax), 00eCleYHBarONIyIO
BO3MOXHOCTb UX NpaBUIIbHOTO BbIOOpa. 1o oTAenbHBIM BUJaM TOBapoB (paboT, yCIIyT) nepeueHb U CoCOObI
JOBeZIeHHs MHpOopManuu 10 notpedurens ycranapnusatotcs [IpasurensctBom Poccuiickoit denepannn.

2. Undopmanus o ToBapax (paborax, yciayrax) B 0043aTeIbHOM MOPSAJIKE TOJKHA COJEPKATh!

HAaUMEHOBAHME TEXHHUYECKOTO0 perjaMeHTa WIM WHOE YCTAHOBJIEHHOE 3aKOHOIATEJIbCTBOM
Poccuiickoit ®enepanu 0 TEXHUYECKOM pETyJIUPOBAHMM M CBUJIETENbCTBYIOLIEE 00 00s3aTeIbHOM
MOJITBEP>K/IEHUU COOTBETCTBUSI TOBapa 0003HAYEHHUE;

CBE/IeHUSI 00 OCHOBHBIX INOTPEOMTENBCKUX CBOWCTBaX TOBapoB (palboT, yciayr), B OTHOLIEHUH
IPOAYKTOB TMHTAaHUS CBEIEHUS O COCTaBe (B TOM 4MCIE HAaUMEHOBAHME MCIOJIb30BAaHHBIX B Ipoliecce
U3TOTOBJICHUSI MTPOAYKTOB MUTAHUS MUIIEBHIX J0OABOK, OMOJIOIMYECKH aKTUBHBIX 100aBOK, MH(OpMAaIHs o
HaJIUYUU B MPOJYKTax NUTaHUS KOMIIOHEHTOB, MOJTy4YEHHBIX c MIPUMEHEHHEM
Te€HHO-UHXEHEPHO-MOAU(DUIIMPOBAHHBIX OPTaHU3MOB, B ClIy4ae, €ClIi COoJlepKaHhe YKa3aHHbIX OPraHU3MOB B
TaKOM KOMIIOHEHTE COCTaBJseT OoJiee AEBSATH JECATHIX MPOLEHTA), MUIIEBON LEHHOCTH, Ha3HAuYE€HUHU, 00
YCIOBUSAX NMPUMEHEHUS U XPaHEHHs MPOJIYKTOB MUTaHMSA, O CIOCO0aX M3rOTOBJIEHUS TOTOBBIX OJIIOJ, Bece
(oO6beme), JaTe U MeCTe U3TOTOBJICHUS U YIIaKOBKHU (pacacoBKH) MPOAYKTOB MUTAHUS, & TAK)KE CBEJICHUS O
IPOTHBOIOKA3aHUAX Il UX IPUMEHEHUS ITPU OTAEIbHbIX 3a00eBanusX. Ilepedenb ToBapos (paboT, yciyr),
uH(popMallusg O KOTOPBIX JOJDKHA COJAEpKaTh NMPOTHBONOKA3aHUS IJIi UX NPUMEHEHMs] MPU OTAENbHBIX
3aboneBaHusX, yreepxkaaercs [IpasutensctBoM Poccuiickoit @enepanny;

LEeHYy B pyOJIsIX U YCIOBHSI IpUOOpeTeHHs TOBapoB (paboT, yciyr), B TOM YHCIIE IIPH OIJIaTe TOBapOB
(pabot, yciyr) depe3 oOIpelelieHHOe BpeMs IMocje WX Iepenadd (BBIMOJHEHHs, OKa3aHHs) MOTPEeOUTEIHo,
MOJIHYIO CYMMY, MTOJJIEXKAIIYIO BBIIIJIaTe MOTpEeOUTENEM, U IpadUK MOraleHus 3TOiH CyMMBI;

rapaHTUHHBIA CPOK, €CJIM OH YCTaHOBJIEH;

npaBuia M yciaoBus 3G (HEKTUBHOTO U O€30MaCHOTO UCIIOJIB30BAaHUS TOBAPOB (paboT, yCiIyT);

uHpopMalro 00 sHepreTndeckoil 3pPeKTUBHOCTH TOBApOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHHE O
HAJIMYUU TaKoW MH(OpMAaILMK ONPEIeIeHO B COOTBETCTBUU C 3aKOHOAATEIHLCTBOM 00 YHEProcOepeKeHUH U O
MOBBIIIEHUH SHEPreTH4eckoil 3¢ hekTuBHOCTH;

CPOK CIIYOBI WM CPOK TOJHOCTH TOBApOB (paboT), yCTAHOBICHHBIH B COOTBETCTBHUU C HACTOSIIINM
3aKOHOM, a TaK)K€ CBEJCHHS 0 HEOOXOAUMBIX NEHCTBUSAX MOTPEOUTENS MO UCTEUCHUN YKA3aHHBIX CPOKOB U
BO3MOXHBIX IMOCJIEACTBUAX IPU HEBBIIOJHEHUM TaKUX JEHCTBHMM, €ciii TOBapbl (pabOThl) IO HCTEUEHUU
yKa3aHHBIX CPOKOB MPEICTABISIOT OMACHOCTh JUIS KM3HM, 3JA0POBBS M HMMYILECTBA MOTPEOUTENS WM
CTaHOBATCS HEIPUTOJHBIMU ISl HCIIOJIB30BAHMSI 110 HA3HAYEHUIO;

aapec (Mecto HaxoxAcHHs), (GUPMEHHOE HaWMEHOBaHWE (HAMMEHOBAHHME) W3TOTOBUTEIS
(McnoJHUTENS, MPOJABLA), YINOJIHOMOYEHHOM OpraHu3aluy MWIM YIOJIHOMOYEHHOIO HWHJIMBUAYAIBHOIO
IpeIIpUHUMATENS], UMIIOPTEPA;
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nHpopmaIro 06 00s13aTeTLHOM MOATBEPKICHUH COOTBETCTBUS TOBAPOB (padoT, yCIIyT), YKa3aHHBIX B
MYHKTe 4 cTaTbU 7 HACTOSIIETO 3aKOHA;

uH(pOpMAaLIKIO O MpaBUJIaxX MPOAAKU TOBAPOB (BBIMIOJIHEHUS padOT, OKa3aHUs yCIyr);

yKa3zaHHE€ Ha KOHKPETHOE JIMII0, KOTOpoe OyAeT BBINOMHATH paboTy (OKa3bplBaTh YCIYTy), U
uH(GOPMALIMIO O HEM, €CJIM 3TO UMEET 3HAUEHHUE, UCXO/I U3 XapaKTepa padoThl (yCIyru);

yKa3aHHe Ha MCIOJb30BaHHWE (POHOTPAMM IPU OKA3aHUHM Pa3BJICKATEIbHBIX YCIYT UCIIOJHUTEISMHU
MY3BIKaJIbHBIX TPOU3BEICHUM.

Ecnu npuobperaemslii moTpeduTenemM ToBap ObUT B yHOTPeOJIeHHH WK B HEM YCTPAHSUICS HEAOCTATOK
(HemocTaTKH), MOTPEOUTENIO JOJKHA OBITh MTpeaocTaBiieHa HH(opMaIs 00 3TOM.

3. Wudopmanus, mpeaycMOTpeHHass MYHKTOM 2 HACTOSIIEH CTaThbH, JOBOAMTCS OO CBEICHUS
notpedureneil B TeXHUUECKON TOKyMEHTalluu, MpujiaraeMoi K ToBapaM (paboTtam, yciayram), Ha ITUKETKax,
MapKUPOBKOHN MITM UHBIM CIIOCOOOM, IPUHSATHIM ISl OTAEIBHBIX BUI0B TOBapoB (padoT, yciyr). Undopmanms
00 00s13aTeIbHOM MOATBEPKICHUH COOTBETCTBUS TOBAPOB MPECTABISETCS B MOPSAKE U CIOCO0aMU, KOTOPbIE
YCTaHOBJIEHBI 3aKOHOATENLCTBOM Poccuiickoii denepanuy 0 TEXHUYECKOM PEryJIMPOBAaHUU, U BKIIIOYAET B
cebst cBeJIeHUsI 0 HOMEpe JOKYMEHTA, MOATBEPKAAIOIIEr0 TaKOe COOTBETCTBHE, O CPOKE €ro JIEHCTBUSA U 00
OpraHM3aliH, €ro BblIaBILIEH.

Cratbs 11. Pe:xxum padoThl npoaaBua (MCIOJTHUTEIS)

1. PexxuM paboOThI TOCYIApPCTBEHHBIX, MYHUITUTIAIBHBIX OPraHU3aluid TOPTOBIIM, OBITOBOTO M WHBIX
BUJIOB OOCIY)KMBAaHHUS TMOTpeOUTeNell yCTaHABIMBACTCS IO PELUICHUI0 COOTBETCTBEHHO OpPraHOB
WCIIOJTHUTENIbHON BIacTu cyObekToB Poccuiickoit deneparum 1 opraHoB MECTHOTO CaMOYTIPABIICHHUS.

2. PexxuM paboThl OpraHu3aliii, OCyIIeCTBISIONINX AITeIbHOCTh B c(hepax TOProBoro, OBITOBOTO U
WHBIX BHUJIOB OOCITY)KMBaHUsSI TOTpEOUTENC M HE YKa3aHHBIX B NMYHKTe 1 HACTOsIIEH CTaThbu, a TaKKe
WHUBUIyaJIbHBIX IPEINPUHUMATEIEH YCTaHABIUBAETCS MU CAMOCTOSTEIBHO.

3. Pexxum pabGoTel mpojaBiia (MCHOTHUTENS) JAOBOJIUTCSA IO CBEIEHUS TOTPEOUTENEH M JOJIKEH
COOTBETCTBOBATh YCTAHOBIIEHHOMY.

Cratbs 12. OTBEeTCTBEHHOCTH H3TrOTOBHTE/IS (MCIIOJTHUTEISA, IPOAABLA, BJIa/Jle/1bIa arperaropa)
3a HeHajJIexkally0 nHdopManuio o Topape (padore, yciyre)

1. Ecnmu mnotpeburento He NpeAOCTaBleHa BO3MOXHOCTb HE3aMEUIUTENBbHO MOJIYYUTh IPH
3aKJIIOUYEHUU JI0roBOpa MH(poOpManuio o ToBape (paboTe, yciyre), OH BIpaBe MOTpeOOBaTh OT MPOJAABIA
(MCTIOJTHUTENS) BO3MEIIEHUS! YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKIOHEHHEM OT 3aKIIOUeHHS
JIOTOBOpa, a €CJIM JOrOBOP 3aKJIOYEH, B Pa3yMHbIN CPOK OTKa3aThCsl OT €ro HCIIOJIHEHUS M MOTpeOdoBaTh
BO3BpAaTa YIUIAYeHHOM 3a TOBAp CyMMBbI M BO3MEILIEHUS IPYTUX YOBITKOB.

ITpu oTka3e OT UCIOJIHEHUs JOroBopa MOTpedUTeah 00s3aH BO3BPATUTh TOBAp (pe3ysbTaT padoThI,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapakTepy) MpoAaBily (MCIIOIHUTEIIO).

2. Ilponasert (MCIOTHUTENB), HE IPEAOCTABUBIINI MOKYMATENIO MOJTHON U JOCTOBEPHOM nH(pOpManun
o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTb, IPEAYCMOTPEHHYI0O MyHKTamu 1-4 crarbm 18 wim
nyHkToM 1 crarbu 29 HacTosmero 3akoHa, 3a HeIOCTaTKHA ToBapa (padoThl, yCIyTH), BOZHUKIITHE TIOCIIE €r0
nepeaayy MoTpedUTEINIO BCIEACTBUE OTCYTCTBUS Y HETO TaKoW MH(pOpMaInu.

2.1. Brpapenen arperatopa, MNpeIOCTABHBIINN TMOTPEOUTENIO HEIOCTOBEPHYIO WM HEIMOJHYIO
UHOpMaLKIO 0 ToBape (yciayre) WiM MpojaBiie (MCIOJIHUTENE), HA OCHOBAaHHH KOTOPOW MmoTpeduTeneM Obul
3aKJIIOUEH JOTOBOP KYIIU-TPOAAXKHU (JI0rOBOP BO3ME3/IHOTO OKa3aHUs yCIYT) ¢ MPOJABLOM (MCIOIHUTEIEM),
HECET OTBETCTBEHHOCTh 32 YOBITKH, IPUYMHEHHBIE MOTPEOUTENIO BCIECICTBHE MPEAOCTABICHHUS €My TaKOu
uH(pOpMaLUH.

Ecnu uHOE HEe MpeaycMOTpPEHO COTJIAllIEeHHEM MEXAy BIaJeiblleM arperaropa M IpoAaBLIOM
(MCTIOJTHHUTENIEM) MITH HE BBITEKACT U3 CYIIECTBA OTHONICHUH MEXIy HUMH, OTBETCTBEHHOCTb 32 HCITOJTHEHUE
JIOTOBOPA, 3aKJIIOYEHHOTO MOTPEeOUTENeM C MPOJABIOM (MCIIOJHUTENIEM) HA OCHOBAaHMM MPEAOCTABICHHOMN
BIIAJICNIBIIEM arperatropa WHGOpMauu o ToBape (yciayre) WiIM MpojaaBlle (MCIOJHUTEE), a TaKKe 3a
coOuro/ieHre TpaB MOTpeOuTeNneil, HapyIIeHHBIX B pe3yJibTaTe Mepenadyd MoTpeOuTento ToBapa (YCIIyru)
HEHAJUIeXKAIEro KayecTBa W OOMEHa HENpOAOBOJBCTBEHHOTO TOBapa HaJJIeXKallero KadecTBa Ha
AQHAJIOTMYHBINA TOBAp, HECET MPOJaBeL] (UCIIOJIHUTEND).
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Brnanenen, arperatopa He HECeT OTBETCTBEHHOCTb 3@ YOBITKH, INPUYMHEHHBIE MOTPEOUTEIIO
BCJIEJICTBHE NIPEJOCTABIICHUS €My HEJJOCTOBEPHOI MJIM HETOIHOM nH(popManuu o ToBape (yciyre), B ciiydae,
€CII BJaJIeNIel] arperaropa He U3MeHseT MH(opManuo o ToBape (yciayre), NpeloCTaBIeHHYIO IPOJaBLIOM
(MCTIOJTHUTENEM) U COACPIKAILIYIOCS B MPEIIOKEHUN O 3aKII0UEHHH J0TOBOpa KYIUIM-TIPOAaXKH (IOroBopa
BO3ME3HOI0 OKa3aHUs YCIIYT).

2.2. Tlotpebutens BIpaBe NMPenbsSBUTH TPEOOBAaHWE K BIIAAEIBILy arperaropa O BO3BpAaTe CyMMBI
IPOM3BEACHHON UM Ipe/IBapUTENIbHOM OmIaThl ToBapa (yciayru). Bianenen arperaropa Bo3Bpaiiaer cymmy
NOJYYCHHOW UM TpeABapUTEIHHON OIUIaThl TOBapa (yCIyrH) B TEUCHHE JECATH KaJCHIApHBIX THEH CO THS
IpEeIbABICHUS TOTPEOUTENEM TaKOro TpeOOBAHNUS IIPU OJJHOBPEMEHHOM HAJIMYUU CIIEAYIOIIUX YCIOBHM:

ToBap (yciayra), B OTHOIIEHHMH KOTOPOTO IOTpeOUTENIeM BHECEHa IpelBapuUTeNbHAs OIulaTa Ha
0OaHKOBCKHUI CueT BiIa/ieNblia arperaTtopa, He repejad MoTpeOuTelo B CpoK (yciyra He OKa3aHa B CPOK);

NOTPEeOUTENh HAITPABUJII MPOJABILY (MCIIOIHHUTENIO) YBEJOMIICHHE 00 OTKa3€e OT MCIIOJIHEHHS JI0TOBOpa
KYIUIU-TIPOJaKU  (IOTOBOpAa BO3ME3JHOIO OKa3aHMUsA YyCIAYr) B CBA3M C HapylIeHHEM IIPOJABLIOM
(ucrotHUTEIEM) 0053aTENILCTBA TIEpeIaTh TOBAP (0Ka3aTh YCIyry) B YCTAHOBICHHBIN CPOK.

Hapsiny ¢ Tpe6oBaHreM 0 BO3BpaTe CyMMbI IIPEBAPUTEIILHON OIIaThl TOBapa (yCiayru) NoTpeOuTe b
HaNpaBJIsIeT BIAACIbIy arperaropa NOATBEp KICHIE HAIPABICHUS MPOJIABIY (MCIOTHUTENIO) YBEIOMIICHHS
00 OTKa3e OT UCIOJIHEHUsI JOTOBOPa KYIIU-TIPOJaKu (JOr0BOpa BO3ME3IHOTO OKa3aHUs YCIYT).

Ecnu nHOE HE IPeIyCMOTPEHO YCIOBUSMH I0JIb30BATEIBCKOTO WM WHOTO COTJIAIICHUS TOTPEOUTENS
C BIIQJIETIbIIEM arperaTopa, yBeJOMJIEHHE MPOJABIy (MCIOJHUTEN0) 00 OTKa3e OT MCIOJHEHHUS JI0roBOpa
KYIUTU-TIPOJIAKH (JIOTOBOpa BO3ME3THOTO OKa3aHUs YCIIYT) MOXKET ObITh HAIIPABJICHO BIIAJIEIIBIly arperaropa,
KOTOPBII 00s13aH HaNpPaBUTh €ro MPOJIABIy (UCIOJHUTEIIO).

2.3. B cnyyae, yka3aHHOM B MYHKTe 2.2 HACTOSIIEN CTaTbH, BiaJeiel] arperaropa BIpaBe OTKa3aThb
HOTPEeOUTENO B BO3BPATE CYyMMbI IIPEBAPUTENILHON OIUIAaThl TOBapa (yCIyru) Mpu MOJy4YeHUH OT MpoJaBlia
(ucrionHUTENS]) TOATBEPKICHUS NMPUHATHS MOTpeOUTENeM ToBapa (OKa3aHHUsS YCIyTH) MPU YCIOBUH, YTO
KOMMsI TAaKOTo MOJATBEPKJIeHHs Oblja HalpaBiieHa BIIAJAEIbIEM arperaropa noTpeoUTel0 B TEUEHUE ECATH
KaJCHJApHBIX JHEH €O JHS TIOJNydeHHs BJaJeNbleM arperaropa TpeOOBaHHWS O BO3BpPATE CYMMBI
npeBapuTeNbHON OIulaThl ToBapa (yciayru). B cimyuae Hecornmacus mOTpeOMTENst € MPEACTaBICHHBIMU
BJAJIENIBIIEM arperaropa J0Ka3aTeIbCTBAMH TPHUHATHS TOTpeOuTeneM ToBapa (OKa3aHUs YCIIYTH)
noTpeOuTeNs BIpaBe TpeOOBaTh BO3BpaTa CyMMbl NMPOU3BEACHHOW MM MpEIBapUTENLHONW OIJIAThI TOBapa
(ycayru) B cyieOHOM TOPSIJIKE.

3. Ilpu npuuMHEeHMM Bpeda >KU3HM, 3/J0pPOBBI0 M HMYIIECTBY IOTPEOUTENsE BCIEACTBUE
HENpPEJOCTaBIECHUSI €My IOJHOW M JOCTOBEpPHOM HMH(poOpManuu O ToBape (padbore, yciyre) moTpeOuTenb
BIIpaBe MOTPeOOBaTh BO3MEIICHUSI TAKOTO BpeAa B MOPSIKE, NMPEeIyCMOTPEHHOM cTaTheil 14 HacTosiero
3aKkoHa, B TOM YHCJIe TOTHOTO BO3MEIICHHS YOBITKOB, IPUYMHEHHBIX TPUPOIHBIM 00bEKTaM, HaXOSIIIMCS B
COOCTBEHHOCTH (BJIaJICHUH) TOTPEOUTENS.

4. Tlpu paccmoTpeHun TpeOOBaHUN TOTPEOUTENST O BO3MEIIEHWHU YOBITKOB, NPUUYUHEHHBIX
HEI0CTOBEPHON MJIM HEI0OCTATOYHO MOJTHON HH(popManueit o Toape (padote, yciayre), HeOOXOAUMO UCXOIUTh
U3 TIPEATIONIOKEHHUS 00 OTCYTCTBUH Y IIOTPEOUTEINS CHIETIMATbHBIX TIO3HAHUI O CBOMCTBAX M XapaKTEPUCTUKAX
ToBapa (paboThl, YCIYTH).

Crarbst 13. OTBeTCTBEHHOCTb M3IOTOBHTENs (MCIOJHHUTENs, NMPOAABLA, YINOJTHOMOYECHHOM
OpPraHu3alMd MJIH YHOJHOMOYEHHOI0 HWHIMBHAYAJIBLHOr0 MNpellpUHUMAaTe/s, HMIOPTepa) 3a
HapylIeHHe IPaB noTpeduTe el

1. 3a HapymeHue npaB MOTpeOUTENEeH WM3TOTOBUTENH (MCIOJHUTENb, MPOJABEI], YIOIHOMOUYCHHAS
OpraHu3ansi WIH  YIOJHOMOYEHHBIH  MHIMBHIYaJbHBIH  NpeaNpUHUMATENb, HMIIOPTEpP)  HECEeT
OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM WJIH JOTOBOPOM.

2. Eciu uHOE HE YCTaHOBIEHO 3aKOHOM, YOBITKM, MPUYMHEHHBIE IOTPEOUTENI0, TOAJIEKAT
BO3MEIICHUIO B MIOJHON CyMMeE CBEPX HEYCTOMKH (TI€HU), YCTAHOBJICHHOW 3aKOHOM MJIM JOTOBOPOM.

3. Ymnata HeycTolku (TIeHH) ¥ BO3MEIIECHHE YOBITKOB HE OCBOOOKIAIOT U3TOTOBUTENS (MCIIOTHUTEIIS,
MpOJaBla, YIOJHOMOYEHHYIO OPTraHU3alHUI0 WK YIIOJTHOMOUYEHHOTO MHAWBHIYAJIbHOTO MpPEeIIpUHUMATENS,
UMIIOPTEPA) OT MCIIOJHEHHS BO3JI0KEHHBIX Ha HETO 0053aTENIbCTB B HATYPE MEpe]l MOTPEOUTEIEM.

4. WzrotoBuTenb (MCIONHUTENb, MPO/AABELl, YIOJTHOMOYEHHAs] OpraHU3alysl WM YIOJIHOMOYEHHBIN
UHIMBUYAJIbHBIA MpEeINpUHUMATENb, UMIOPTEP) OCBOOOMXIAETCSI OT OTBETCTBEHHOCTH 3a HEUCIIOJHEHHE
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00s13aTeNbCTB WM 32 HEHA/UIeXKAIIee HCIIONHEHHE O0s3aTeNbCTB, €CIH JOKAKET, YTO HEHCIOIHEHHE
00513aTeNIbCTB WM UX HEHAJISKaIlee UCIIOTHEHUE MPOU30IIIIO BCIEACTBUE HEMPEOIOTUMON CHIIBI, @ TaKXKe
10 MHBIM OCHOBAHHSM, ITPEAYCMOTPEHHBIM 3aKOHOM.

5. TpebGoBanust motpebutenst o0 yruiare HEYCTOWKHM (IEHH), MPEAYCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM, TIOJUIEKAT YIOBJICTBOPEHHIO HM3TOTOBHUTENEM (MCIIOJIHUTENEM, MPOJABIIOM, YIIOJIHOMOYEHHOU
OopraHu3anei WM  YHNOJHOMOYCHHBIM HMHIMBUAYAJIbHBIM  MNpPEANpPUHUMATENIEM, HMIIOPTEPOM) B
J0OPOBOJILHOM ITOPSIZIKE.

6. [Ipu ynoBneTBOpEeHUU CyIoM TpeOOBaHUH MTOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CY/Jl B3bICKUBAET
C M3rOTOBHUTENS (WMCHOJHUTENS, NPOJABIA, YHNOJIHOMOYEHHOM OpraHu3alid WM  YIIOJIHOMOYEHHOT'O
UHIMBUAYAILHOTO TPEANPUHUMATENS, HMMIIOpTEpa) 3a HECOOIIoAeHHE B JAO0OPOBOJBHOM  MOPSAKE
yIOBJIETBOpEHUsT TpeboBaHWil moTpeduTens mrpad B pa3sMepe NATHICCAT HPOLEHTOB OT CYMMBI,
IPUCYKACHHOW CYJIOM B MOJIb3Yy HOTPEOUTEI.

Ecnu c 3asBieHmeM B 3aliMTy MpaB MOTPEOUTENs BBICTYHAOT OOIIECTBEHHBIE OOBEIMHEHHS
norpedureneil (UX accoluanuy, COK3bl) WIM OpPraHbl MECTHOTO CaMOYIPAaBJIEHUS, NATHAECAT MPOLIEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrciIsioTcsl yKa3aHHbIM OOBEIMHEHUSAM (MX aCCOLMAIHMAM, COI03aM) WM
opraHam.

Crarbsi 14. HMymecTBeHHasi OTBETCTBEHHOCTh 3a Bpel, INPHYHMHEHHBIH BCJIEACTBHE
HE0CTATKOB TOBapa (padoTkl, yCJayrn)

1. Bpen, mUpUYMHEHHBIA JKU3HM, 3IO0POBBI0 WM HMMYIIECTBY NOTPEOUTENS BCIEICTBHUE
KOHCTPYKTUBHBIX, MPOU3BOJCTBEHHBIX, PELENTYPHbIX MJIM MHBIX HEIOCTaTKOB ToBapa (paloThbl, yCIyTrH),
TIOJUIEKHUT BO3MEILICHHIO B ITOJTHOM 00bEME.

2. [IpaBo TpeOoBaTh BO3MEIIEHUS Bpeaa, IPUUYUHEHHOTO BCIEACTBHE HEAOCTATKOB TOBapa (paboThl,
YCIIYTH), IPU3HACTCS 32 JIFOOBIM MOTEPIEBIINM HE3aBHCUMO OT TOT'O, COCTOSUI OH B JIOTOBOPHBIX OTHOIIEHUSIX
C MPOAABIOM (MCIIOJTHUTEJIEM) UK HET.

3. Bpen, MpuuuHEHHBIH KU3HH, 3I0POBBIO MM UMYIIECTBY IMOTPEOUTEINS, TIOUICKHUT BO3MEIIECHHIO,
€CIIU BpeJl IPUUMHEH B TEUEHHE YCTAaHOBJICHHOTO CPOKA CIIY>KOBI MJIM CpOKa FOJJHOCTH ToBapa (padoThl).

Ecnu Ha ToBap (pe3ynbrar pabOThI) AOHKEH OBITh YCTAHOBJIIEH B COOTBETCTBHMU C MYHKTaMu 2, 4
CTaThH 5 HACTOsIEro 3aKoHa CPOK CIYXKObI MJIM CPOK TOJAHOCTH, HO OH HE YCTAHOBJIEH, MO0 MOTPEOUTEINIO
He ObLJIa MpeoCTaBICHA MOJTHAs M TIOCTOBEpHAasi HHPOPMAIIHS O CPOKE CIY>KOBI UM CPOKE TOJIHOCTH, JINOO
noTpeOuTens He ObUl MPOUH(OPMUPOBAH O HEOOXOAMMBIX NEHCTBHSX MO MCTEUEHHHM CPOKa CIY>KObI MIIH
CpOKa TOJHOCTH W BO3MOXHBIX IIOCIIACTBUSAX TIPU HEBBHINIOJHEHWM YyKa3aHHBIX JEHCTBUH, MO0 TOBap
(pe3yabTaT paboOThl) MO MCTEUEHUH 3TUX CPOKOB IMPEACTABIAET OMACHOCTb Ul KM3HHM U 370POBBS, Bpea
MIOJUTEKHUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHH €T0 MPUYHHEHUSI.

Ecnu B coorBeTcTBMM C MYHKTOM 1 cTaThu S HacToslero 3akoHa U3rOTOBUTEINb (MCIOJIHUTEINb) HE
YCTaHOBWJI Ha ToBap (paboTy) CpPOK CIyKObI, Bped MOJICKUT BO3MEIIECHUIO B CIydyae €ro MpUYMHEHHUS B
TEUEHHUEe JIECATH JIeT CO JHs Mepenauyn ToBapa (paboThl) MOTPEOUTENIO, a €CNIU JeHb Nepeayd YCTaHOBUTD
HEBO3MOJKHO, C JaThl U3TOTOBJIEHUS TOBapa (OKOHYAHUS BBIIIOJHEHUS pabOTHI).

Bpen, mpuuuMHEHHBIH BCIEACTBUE HEIOCTATKOB TOBApa, MOMJIEKUT BO3MEIIEHUIO MPOAABLIOM WU
W3TOTOBHUTENIEM TOBapa MO BHIOOPY MOTEPIIEBIIETO.

Bpen, mpuuuMHEHHBIH BCIEACTBUE HENOCTATKOB paOOThl WJIM YCIYTH, MOJJICKHUT BO3MEIICHHUIO
UCTIOJTHUTEIIEM.

4. NzroroButenb (KCIOJHUTENb) HECET OTBETCTBEHHOCTD 32 BPEJ, PUYMHEHHBIN KU3HHU, 3710POBBIO
WIA MUMYIIECTBY TOTPEOUTENSI B CBS3HM C HCIIOJIH30BAHHEM MAaTEPHUATOB, 00OPYIOBaHHS, HHCTPYMEHTOB H
UHBIX CpEJACTB, HEOOXOAMMBIX JUIl TPOU3BOACTBA TOBApPOB (BBINOJHEHUS pabOT, OKa3aHUS YCIYT),
HE3aBUCHMO OT TOTO, TIO3BOJISUT YPOBEHb HAYUHBIX U TEXHUUECKUX 3HAHUH BBISIBUTH UX 0COOBIE CBOWCTBA HIIH
HeT.

5. UzrotoBuTenb (MCIOTHUTEIND, IPOAABEL]) OCBOO0XKIAETCSI OT OTBETCTBEHHOCTH, €CIIH TOKAXET, YTO
BpeJl MPUYNHEH BCJICCTBUE HEMPEOAOTMMON CUJIBI UM HAPYIICHUS TOTPEOUTENIEM YCTAaHOBICHHBIX MPaBUIT
WCITOJIH30BaHUS, XPAHCHHSI WJIH TPAHCTIOPTUPOBKU TOBapa (paboThl, yCIYTH).

Crarba 15. KomneHncanusi MOpajibHOT0 Bpeaa
MopanpHbplii  Bpell, NPUYUHEHHBIH TMOTPEOHUTENI0 BCIEACTBUE HAPYLICHHS HW3TOTOBHUTEIEM
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(ucronHUTENEM, MPOJAABIIOM, YIIOJTHOMOYEHHOH OpraHu3aneil Wiu YnoJIHOMOYEHHBIM WHIUBUIYaTbHBIM
npeIpUHIMATEIEM, UMIIOPTEPOM) TIpaB MOTPEOUTENS, TPETYCMOTPEHHBIX 3aKOHAMU U TIPABOBBIMH aKTaMU
Poccuiickoii ®enepannu, peryaupyromMMU OTHOIICHHUS B 00JIaCTH 3aIIMTHI MIPaB MOTpeOUTeNeH, MOAISKUT
KOMIIEHCAllUM IPUYUHUTENIEM Bpela IPU HAIWYUU €ro BUHBL. Pa3smep KOMIEHCAlluM MOpPaJIbHOTO Bpeaa
OTIpeIeIIIeTCS CYJIOM U HE 3aBUCHUT OT pa3Mepa BO3MEUICHHS UMYIIECTBEHHOTO Bpe/a.

KomneHncanysi MOpaabHOr0o Bpela OCYILECTBISETCS HE3aBUCUMO OT BO3MEILEHUS MMYIIECTBEHHOIO
Bpe/ia U TIOHECEHHBIX MOTpeOuTeneM yObITKOB.

Crarbs 16. HenelicTBUTEJIBLHOCTH YCJI0BHI 10r0BOPAa, YIEMJISIOIIMX MPABA MOTPeOUTe s

1. VYcnoBus poroBopa, yHIeMISIONIME TIpaBa IOTPEOHUTENs MO CpPaBHEHHIO C IIPaBUIIAMH,
YCTaHOBJICHHBIMU 3aKOHAMHU WJIM MHBIMU NMPaBOBBIMU akTamu Poccuiickoii @enepannu B 0071acTU 3allUTHI
paB MOTPEOUTENICH, TPU3HAIOTCS HEJICHCTBUTEIILHBIMH.

Ecnu B pe3ynbTare UCHOTHEHHS IOTOBOpA, YIIEMIISIOLIErO MpaBa MOTPeOUTENs, Y HErO0 BO3HUKIIU
yOBITKH, OHU TIOJIEKAT BO3MELICHUIO U3TOTOBHUTENIEM (MCIIOIHUTENEM, IPOIABIIOM) B TIOJTHOM OOBEMe.

2. 3anpemiaerca 00YCIOBIUBaTh NPUOOpETEHHE OAHHMX TOBApOB (PaboOT, YCIYyr) 00s3aTENbHBIM
npuoOpeTeHneM WHBIX TOBapoB (pabor, yciuyr). YOBITKH, NPUYMHEHHBIE MOTPEOUTENIO BCIIECICTBHUE
HapyIIeHHUs €ro ImpaBa Ha CBOOOJHBIA BBIOOP TOBapoB (paboOT, yciIyr), BO3MEMIAIOTCS MPOJABIOM
(MCTIOJIHUTENIEM) B IOJIHOM 00BbEME.

3anpemiaercss 00yCIOBIMBATH YJIOBIETBOpPEHHE TpeOOBaHUN NOTpeOUTENel, MPEenbsABISIEMBIX B
TEYEHUE TAPAHTUUHOTO CPOKA, YCIOBUSIMHU, HE CBI3aHHBIMU C HEJIOCTaTKaMH TOBapoB (padoT, yciyr).

3. Ilponaser; (ucmonHUTEIh) HE BIpaBe 0e3 coriacus MOTPEOUTENS BBIIOIHATH JOMOJIHUTEIbHBIE
pabotsl, ycinyru 3a 1iary. [loTpeburens BrpaBe OTKa3aThCA OT OIJIATHI TaKUX padboT (YyCiIyr), a eciu OHHU
OIIaYEHbI, TOTPeOUTENb BIPaBe MOTPEOOBATh OT MpoJaBlia (MCIOTHHUTENS) BO3BpATa YIUIAY€HHON CYyMMBI.
Cornacue notpeOuTeNs Ha BHIIMOJIHEHUE JTOTIOHUTENLHBIX Pa0doT, YCIYT 3a IUIaTy 0(OpMIIIETCS IIPOIaBLIIOM
(ucronHMUTENIEM) B TUCBMEHHOU (hopMe, eClii HHOE He MPEyCMOTPeHO (ereparbHbIM 3aKOHOM.

Crarbs 16.1. ®@opMbI W NOPSAOK OIVIATHI NPH MPOAA(Ke TOBAPOB (BBINOJHEHHH PadoT,
OKa3aHHMH YCJIYT)

1. [Iponagsen (MCcOTHUTEND) 00s3aH 00ECTIEYUTh BO3MOKHOCTh OIIaThl TOBAPOB (paldoT, yCIyr) myTeM
UCTIOJIB30BaHUSl HAIMOHAIBHBIX TUIATE)KHBIX HMHCTPYMEHTOB, a TAaK)K€ HAJMUYHBIX PACUETOB IO BBHIOOPY
notpedurens.

O0s13aHHOCTh 00€CIEYUTh BO3MOXKHOCTH OIUIAThl TOBAapoB (paldoT, yCIyr) C HCHOIb30BaHUEM
HAllMOHAJIBHBIX IJIATEXKHBIX HWHCTPYMEHTOB B paMKaxX HAIMOHAJIBHOW CHCTEMBl IUIATEXKHBIX KapT
pacnpocTpaHseTcsl Ha MpoAaBlia (UCIIOIHUTENS ), y KOTOPOTo BBIPYUYKa OT pealn3aluu ToBapoB (padboT, yciyr)
3a MPEeIIECTBYIOUINN KaJeHJapHbIH IOl MPEBBIIIAET COPOK MUIUIMOHOB pyOJIeH.

Ecnu mecTo omiatel ToBapoB (paboT, yciayr) HaXOAWUTCS B MECTE, I/Ie HE MPEIOCTABISIOTCS YCIyTH
JOCTyNa K TOABIKHOW paguoreneoHHON cBA3M M (MIM) CPEACTBaM KOJJIGKTHBHOIO JIOCTyNa K
nH()OpPMaAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTh "MHTepHeT", mpomaBen (MCIIOTHUTENH) OCBOOOKIAETCS OT
00513aHHOCTH 00ECIeYUTh B ATOM MECTE BO3MOXKHOCTbH OILIATHI TOBApOB (paboT, ycIayr) ¢ UCIOIb30BaHUEM
HAIIMOHAJBHBIX TJIaTEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOoOXkmaeTcsi OT 00A3aHHOCTH O00ECHeYyUuTh BO3MOXKHOCTH OIUIaTBl TOBapoOB C
UCTIOJIb30BaHUEM HAIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYYKA OT peaTU3aIliH
TOBAapOB B KOTOPOM COCTABJISIET MEHee MATH MUJUTMOHOB pyOJIeH 3a MpeAlecTBYIOIUI KaJleH apHbIi o/,

2. Omnata ToBapoB (paboOT, YCIyr) MOXKET MPOU3BOJIUTHCS MOTPEOUTEIEM B COOTBETCTBUU C
yKa3zaHHeM MpoJiaBlia (UCTIOIHUTENS) ITyTEM PacyeToB uepe3 CyObeKTOB HAllMOHAIBHOM TUIATEKHOM CHCTEMBI,
OCYIIECTBIISIONINX OKa3aHHWE IUIATEKHBIX YCIYI B COOTBETCTBHM C 3aKOHOJATEIhCTBOM Poccuiickoit
®denepaly 0 HAMOHATBHOM MIIATEKHOW CUCTEME, €CJIM MHOE HE YCTaHOBIIEHO (eiepaIbHBIMKU 3aKOHAMU HUIIH
MHBIMH HOPMAaTUBHBIMH MPABOBBIMU akTaMu Poccuiickoi denepanuu.

3. Ilpu ommate TOBapoB (paboT, yCIyr) HAJMYHBIMU JICHEKHBIMH CpEACTBAMH 00s53aTeNbCTBA
MoTpeOuTeNsT Tepel MPOAABIOM (UCIOJHHUTENEM) II0 OIlaTe TOBapoB (paboT, YCIYr) CUYMUTAIOTCS
UCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTa BHECEHHS HAJMUYHBIX JCHEKHBIX
CpPEICTB TPOJABIy (MCIIOJHUTENIO) JUOO TUIATEKHOMY areHTy (CyOareHry), OCYIIECTBISIONIEMY
JeSITeIBHOCTD I10 MPHEMY TUTaTeXel (PU3NUECKUX JTHII.
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[Ipu omutate ToBapoB (paboT, yciayr) MyTeM IepeBoja MPEeIOCTaBIsIEMbIX TMOTPEOUTEEM HAITMYHBIX
JEHEXKHBIX CpPEACTB 0€3 OTKPHITHUS OaHKOBCKOTO CUeTa 00s3aTeNbCcTBA MOTpPeOUTENs] Tepen MPOoJaBIOM
(ucronHMUTENEM) MO OIIaTe TOBapoB (paboT, yCIYr) CUMTAIOTCS HCHOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHeXKHBIX CpPEJCTB C MOMEHTa BHECEHHs IOTPEOHMTENEeM HAJIMYHBIX JCHEXKHBIX CPEACTB KPEIUTHOM
opraHuzanuu Jub0 OaHKOBCKOMY IIJIATEKHOMY areHty (CyOareHry), OCYIIECTBISIOIIMM JAEATEeIbHOCTh B
COOTBETCTBUU C 3aKOHOJATENBLCTBOM Poccuiickoit denepanny 0 HalMOHAIBHON IIJIATEKHOW CUCTEME.

[Tpu omare ToBapoB (paboT, ycinyr) myTeM MepeBoja JACHEKHBIX CPEJICTB B paMKaxX MPUMEHSEMBIX
¢dopM Oe3HATMYHBIX PAaCUETOB 00s3aTEIbCTBA MOTPEOUTENS MEepe MPOAABLOM (MCHOTHUTENIEM) TIO OIIaTe
TOBapoB (paboT, yciyr) CUMTAIOTCS MCHOJHEHHBIMH B CyMME, YKa3aHHOW B pPacHOpSIKEHHH O IEPEeBOE
JICHEeXKHBIX CPEJICTB, C MOMEHTA IMOATBEPKACHHUS €r0 NCTIOIHEHUS 00CTYKUBAIOIIEH MOTPEOUTEINIs KPETUTHOM
OpraHu3aIuen.

4. Tlpu orutate ToBapoB (paboT, yciayr) mpoAaBIly (MCIIOJHHUTEIO) 3alpelieHO YCTaHABJIMBATH B
OTHONIEHUU OJTHOTO BHJIA TOBApOB (paboT, YCIYyT) pa3iUyHbIe IIEHbl B 3aBUCUMOCTU OT COoco0a MX OIIaTh
MOCPEICTBOM HAJIMYHBIX PACUETOB WIIM B paMKax MPUMEHSEMBIX (popM OE3HATHMUHBIX pacUETOB.

5. TlponmaBenr (MCIONHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIUE Y TOTpedUTesns YOBITKH,
BBI3BaHHBIC HApyIIEHHEM TPeOOBaHMI MyHKTA 1 HACTOSIIEH CTaThH.

Cratbs 17. Cyne0Hasi 3a1iuTa npaB norpedureei

1. 3amura npaB noTpeduTeNnell OCyIECTBISAETCS CYI0M.

3ammTa rnpaB MOTPEOHUTENEH YCIyT, OKa3bIBAEMBIX (PMHAHCOBBIMHU OPTaHU3AIMSIMH, OPTaHU3YIOIIUMHU
B3aMMOJICIICTBHE C YMOJHOMOUYEHHBIM IO IpaBaM IOTpeduTenell (UHAHCOBBIX YCIYT B COOTBETCTBUHU C
QenepanbHbIM - 3ak0OHOM  "OO  YMOJTHOMOYEHHOM 10 TIpaBaM ToOTpeOuTeneld (UHAHCOBBIX yciyr",
OCYILECTBIISICTCS ¢ 0COOEHHOCTSIMH, YCTAaHOBJICHHBIMU yKa3aHHbIM PDeiepabHbIM 3aKOHOM.

2. Vcku o 3amuTe mnpas noTpeduTeneil MoryT ObITh IPEABSABIICHBI 110 BEIOOPY UCTIIA B CY/I I10 MECTY:

HAaXO0XX/JICHHUs OPraHU3allUH, a €CJIU OTBETUMKOM SIBJIICTCSI MHIMBUYaJIbHBIN MPEANPUHUMATENb, - €T0
KHUTEITHCTBA;

KHUTEIbCTBA WM MPEObIBAaHUS UCTIIA;

3aKJIFOUYEHHUS WIHM UCIIOJIHEHUS JOTOBOPA.

Ecnu uck K opraHu3anuy BeITEKaeT U3 JAeSITENbHOCTH ee (puiraia UK MpeacTaBUTEeNbCTBA, OH MOXKET
OBITh IPEIBSBIIECH B CYJI IO MECTY HAaXOXACHUS ee (uiraia Wi IpeCTaBUTENIbCTBA.

3. TlorpeOutenu, WHBIE HUCTUBI MO MCKaM, CBA3aHHBIM C HapylIeHMEM @paB MoTpeduTenei,
0CBOOO’KIAIOTCS OT YIJIAThl TOCYIaPCTBEHHON MOIUIMHBI B COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccuiickoit
deneparun 0 Hajgorax 1 coopax.

I'nasa I1. 3AIIIUTA ITPAB ITIOTPEBUTEJIEHN ITPU ITIPOJJAKE TOBAPOB IIOTPEBUTEJISIM

Cratbsa 18. IlpaBa norpeduTesisi npu 00HAPYKEHUH B TOBape HEJOCTATKOB

1. TloTpebuTens B ciaydae OOHApYKEHHS B TOBape HEAOCTATKOB, €CIM OHU HE OBLUTA OTOBOPEHBI
IPO/IaBLIOM, TI0 CBOEMY BBIOOpY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIENH U (WIK) apTUKYJIa);

noTpe0oBaTh 3aMEHbl Ha TaKOH ke TOBap APYrod Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOIIUM
repepacyeToM MOKYIMHOU IIEHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIIIEHUS TOKYITHOM 1IEHBI;

noTpedoBaTh HE3aMEUIUTENbHOIO 0€3BO3ME3IHOTO YCTPAHEHHs HEJAOCTaTKOB TOBapa MU
BO3MEILEHHSI PACX0/I0B HA MX MCIIPaBIECHHE MOTPEOUTENEM WM TPETHUM JIHIIOM;

0TKa3aThCs OT HCIOJIHEHUS JOroBOpa KYIUIU-TIPOJIaXKH U TOTpeOoBaTh BO3BpATa yIjaueHHOM 3a ToBap
cymmbl. 1o TpeGoBaHMIO POJaBIia U 3a €ro CUET MOTPEOUTENb JOKEH BO3BPATUTh TOBAP C HEIOCTATKAMH.

ITpu 3TOM noTpebuTens BlpaBe NOTPEOOBATH TAK)KE IOJHOTO BO3MEIIEHHS! YOBITKOB, TPUUNHEHHBIX
€My BCJIEICTBHE MpPOJaXM TOBapa HEHAIJIEKAIIEro KadecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTQHOBJICHHBIE HACTOSAIIMM 3aKOHOM ISl YOBJIETBOPEHUSI COOTBETCTBYIOLINX TPEOOBAaHUM OTPEOUTES.

B OTHOIIEHWH TEXHHYECKH CIIO)KHOTO TOBapa IMOTpeOHUTENb B clydyae OOHapyXEHHS B HEM
HEIOCTaTKOB BIIPaBE OTKa3aTbCs OT HCIOJHEHHUS [OroBOpa KYIJIM-NPOJaXW M MOTpeOoBaTh BO3Bpara
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yIJIa4€HHOMU 3a TaKOil TOBAap CyMMBbI JHOO MPeabsBUTh TPEOOBAHUE O €r0 3aMEHE Ha TOBap ATOH K€ MapKH
(Mozenu, apTHKyJa) WM Ha TakoW >K€ TOBap APYro Mapku (MOJENH, apTHUKYJla) C COOTBETCTBYIOLIMM
nepepacyeToM IMOKYMHOH IeHbl B TEYEHUE NATHAIUATH JIHEH co JHS nepefadd MOTPEOMTENI0 Takoro
toBapa. [Io mcTe4eHnn 3TOro Cpoka yKazaHHbIE TPeOOBAaHUS IOMAJIEKAT YJOBICTBOPEHUIO B OJHOM H3
CJICAYIOLIMX CITy4aeB:

oOHapyXeHHE CYIIECTBEHHOIO HEIOCTaTKa TOBapa;

HapyLICHUE YCTaHOBJIEHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPaHEHHsI HEOCTATKOB TOBApA;

HEBO3MOXKHOCTb HCIOJb30BAaHUSI TOBapa B TEUYEHHE KaXJIOr0 TIoja TapaHTUMHOIO cpoka B
COBOKYNHOCTH 0ojee 4yeM TpUALATh AHEH BCIEICTBME HEOJHOKPATHOIO YCTPAHEHUS €ro pas3jIudHbIX
HEJ0CTaTKOB.

[lepeuyeHb TEXHUUECKHU CJIOKHBIX TOBapoB yTBepxkaaercs [IpasurensctBom Poccuiickoit @enepanuu.

2. TpeOoBanus, ykazaHHbIe B yHKTe 1 HACTOAIICH CTaThU, MPEABSBISIOTCS MOTPEOUTENIEM MTPOAABILY
a100 yIOJIHOMOYEHHONW OpraHu3alluy UM YIIOJIHOMOYEHHOMY MHIMBHUYAJIbHOMY IPEAIPUHUMATEINO.

3. [loTpeburens BrpaBe NpeabsIBUTh TPEOOBaHUS, YKa3aHHbBIE B a63a1aX BTOPOM U NATOM NMyHKTa 1
HACTOSILEH  CcTaTbM, W3TOTOBUTENIO,  YHNOJHOMOUYEHHOM  OpraHu3allid WIM  YHOJHOMOYEHHOMY
MHAMBUYaJIbHOMY IIPEANPUHUMATEIIO, UMIIOPTEDPY.

BMmecTto mpenbsBieHuss 3TUX TpeOOBaHMN MOTpeOUTENb BIpPaBE BO3BPATHTh H3TOTOBUTEINO HIIU
UMIIOPTEPY TOBAp HEHAJUIEKAIIET0 KauecTBa U NOTpeO0oBaTh BO3BpaTa yIJIAYeHHOM 32 HETO CYMMBI.

4. Ytparun cuiy.

5. OrcyrctBUe y MNOTpeOUTENsE KAacCOBOI'O MM TOBAapHOTO dYeka MO0 HMHOrO JIOKYMEHTA,
YJIOCTOBEPAIOUINX (AaKT U YCIOBUS OKYIIKM TOBapa, HE SBJISETCS OCHOBAHUEM JUISl OTKa3a B YIOBIETBOPEHUHU
ero TpeboBaHMi.

ITponaBer (M3roTOBUTEND), YIOJTHOMOUYEHHASI OpPraHU3aLUs WIK YIOJTHOMOYEHHbBIN UHMBH Iy adIbHbBII
peANpUHIMATENb, IMIIOPTEP 0053aHBI IPUHATH TOBAP HEHAJIE)KAIIETO Ka4eCTBa y TIOTPEOUTENS U B CITydae
HEOOXO/MMOCTH NPOBECTU HPOBEPKY KadecTBa ToBapa. IloTpeOuTens BIpaBe ydacTBOBATh B IPOBEPKE
KayecTBa TOBapa.

B cnyuae cropa o mpuuMHaxX BO3HMKHOBEHHMS HEJIOCTATKOB TOBapa MpojaBell (M3rOTOBUTENb),
YIIOJHOMOYEHHAss OpraHu3allds WM YIOJIHOMOYEHHBIM WHAWBUYaJbHBIM NpeANpUHUMATENb, UMIIOPTEP
00s13aHBl TPOBECTH HKCHEPTH3y TOBapa 3a CBOW cueT. DKCHepTH3a TOBapa NPOBOAMUTCA B CPOKH,
ycraHoBjeHHbIE cTaThaMu 20, 21 u 22 HacTosmero 3akoHa JJsi YAOBIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuil nmorpedutens. [lorpeOutens BnpaBe MPUCYTCTBOBATH MPHU MPOBEACHNUU SKCIIEPTU3bI TOBapa U B
CJIy4ae Hecorjacus ¢ ee pe3yibTaTaMU OCIIOPUTD 3aKIIOUEHHE TaKOM SKCIIEPTHU3bI B CY1€0HOM MOPSIJIKE.

Ecin B pesynpTaTe SKCIEPTH3bl TOBapa yCTaHOBJIEHO, YTO €0 HEAOCTAaTKU BO3HUKIIM BCIIEICTBUE
00CTOSITENLCTB, 3a KOTOpPBHIE HE OTBEYaeT MpojJaBel] (M3rOTOBUTENb), MOTpPeOUTENb 00s3aH BO3MECTUTh
pojaBlly (M3rOTOBHUTENIO), YINOJHOMOYEHHONW OpPraHM3alUd WM YHNOJHOMOYEHHOMY WHIMBHIYyaJIbHOMY
IpeIIPUHUMATENI0, UMIIOPTEPY PAacXoAbl HA IPOBEACHNUE IKCIIEPTU3bI, @ TAK)KE CBSI3aHHBIE C €€ MPOBEICHUEM
pacxo/ibl Ha XpaHEHUE U TPAaHCIIOPTUPOBKY TOBapa.

6. Ilpomamerr (M3TOTOBUTENH), YIOJTHOMOYEHHAs  OpTaHM3alldsg WA  YIOJHOMOYCHHBINA
VHAWBUAYAJIbHBIN IPEATPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEOCTATKH TOBApa, HA KOTOPBIM HE YCTAaHOBJIEH
rapaHTUHHBIA CPOK, €CIT MOTPEOUTENh TOKAXKET, YTO OHU BO3HUKIIU JI0 MEepe/layy TOBapa MOTPEOUTENI0 UITH
110 IPUYMHAM, BO3HUKIIMM 10 3TOTO MOMEHTA.

B oTHOmeHun ToBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTUHHBIA CPOK, IpoiaBel] (MU3TOTOBUTEND),
YIIOJTHOMOYEHHAss OpPraHu3allds WM YIOJIHOMOYEHHBIM WHAWBHUYaJbHBIM NpPEANpPUHUMATEND, UMIIOPTED
OTBEYaeT 3a HEJIOCTATKH TOBapa, €CJIU He JIOKAXKET, YTO OHU BO3HUKIIM MOCTIE TEPEeAayu TOBapa MoTpeOUTEINIO
BCJIEJICTBHE HApYIIEHUS MOTpeOUTENeM MPaBW UCIOIb30BaHUSA, XPAaHEHUS WM TPAHCIIOPTUPOBKU TOBApA,
JIEUCTBUN TPETHUX JIUIl WJIA HEMPEOIOTUMON CHJIBI.

7. JlocTaBKa KpyMHOrabapuTHOI'O TOBapa M TOBapa BecoM OoJiee MATH KWJIOTPAMMOB JJISi PEMOHTA,
YLIEHKH, 3aMeHbl M (WJIM) BO3BpaT MX MHOTPEOMTENIO OCYLIECTBISIOTCS CHJIAMHU M 3a CUeT MpojJaBla
(M3rOTOBUTENS,  YNOJTHOMOUYEHHOM  OpraHM3allMd  WJIM  YIOJHOMOYEHHOTO  HHIMBUAYaJIbHOTO
IpeAnpuHUMaTeIsd, UMIoprepa). B ciyyae HencnoigHeHUs AAHHOM OOSI3aHHOCTH, a TAKXKE IPU OTCYTCTBUU
npojaBia (M3roTOBUTENS, YINOJIHOMOYEHHOM OpraHM3alMi WIM YHOJHOMOYEHHOIO WMHIUBUIYaJIbHOIO
MpEANPUHAMATEIISA, UMIIOPTEPA) B MECTE HAXOXKJICHUsI TTOTPEOUTENS JOCTaBKa U (MJIM) BO3BPAT YKa3aHHBIX
TOBApOB MOTYT OCYLIECTBIATHCS morpedutenem. [Ipu 3ToM mpojaBen (M3rOTOBUTENb, YIIOJIHOMOYEHHAs
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OpraHM3aIys WIK YIIOJHOMOYEHHbIN MHAWBUYaIbHBIM MpeANpUHUMATENh, UMIOPTEpP) 00s3aH BO3MECTUTH
MOTPEOUTEIIO PACXO/IBI, CBS3aHHBIE C IOCTABKOW U (MJIM) BO3BPATOM yKa3aHHBIX TOBAPOB.

Crarbsa 19. Cpokn mnpeabsiBiieHdsi nmoTpeduTejieM TPeOOBAHUIT B OTHOIIEHMH HEJOCTATKOB
TOBapa

1. ITorpeburens BpaBe NpeIbIBUTh MPEAYCMOTPEHHBIC cTaThel 18 HacTosmero 3akoHa TpeboBaHus
K MpOoJaBLy (M3TOTOBUTENIO, YIOJIHOMOUYEHHOM OpPraHu3allid WM YHOJHOMOYEHHOMY HWHJMBUYaJbHOMY
NpeANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHUH HEJOCTAaTKOB TOBAapa, €CIM OHU OOHApY)XEHBI B TCUCHHE
TapaHTUITHOTO CPOKA UM CPOKA FOAHOCTH.

B oTHOmIEHNM TOBapoB, HAa KOTOPbIE FapaHTUMHBIE CPOKM WM CPOKU T'OJHOCTU HE YCTaHOBJIEHBI,
noTpedUuTens BIpPaBe MPEIbSBUTh yKa3aHHble TPEOOBaHUS, €CIM HEJAOCTATKH TOBApOB OOHAPYKEHBI B
pa3yMHBII CPOK, HO B MpeJiesiax IBYX JIET CO JHS Mepelaud UX NOTPeOUTENI0, ecii Ooee AIUTEIbHBIE CPOKU
HE YCTAHOBJIEHBI 3aKOHOM HJIU JIOTOBOPOM.

2. 'apaHTHIHBIA CPOK TOBapa, a TaKXXe CPOK €ro CIyXObl MCUUCISETCA CO JIHA IepeJadyd ToBapa
NOTPEOUTEIIO, €CITH UHOE HE IPEyCMOTpeHO JoroBopoM. Eciu geHs nepenaun yCTaHOBUTh HEBO3MOXKHO, 3TH
CPOKHU UCUMCIISIOTCA CO THS U3TOTOBJIEHUS TOBapa.

J171st ce30HHBIX TOBapOB (00YBHU, OJEK/IBI U MIPOUUX ) ITH CPOKH UCUUCIISIOTCS C MOMEHTA HACTYIUICHHUS
COOTBETCTBYIOIIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO ONPEACNSAETCS COOTBETCTBEHHO CYOBEKTaMH
Poccuiickoit @enepanuu UCX0As U3 KIMMAaTHYECKUX YCIOBHM MecTa HaX0XKIEHUSI TOTpeOUuTenei.

ITpu npopaxke ToBapoB Mo oOpaslaMm, IO MOYTE, a TAKXKE B CIIy4asX, €CIIM MOMEHT 3aKIIOYEHUs
JIOTOBOpA KYIUTH-TIPOJIAXKH U MOMEHT TIepejaui TOBapa NOTPEOUTENIO HE COBIAAIOT, TH CPOKU UCUUCIISIFOTCS
CO JIHS JOCTaBKH ToBapa morpebutento. Ecnm morpeOuTens JHIIeH BO3MOXKHOCTH HCIOJIB30BATH TOBAp
BCJIE/ICTBUE OOCTOSITENLCTB, 3aBUCAIIUMX OT MpoAaBlia (B YaCTHOCTH, TOBAap HYXJAeTCi B CleLUUaTbHOU
YCTaHOBKE, MOJKIIOYEHUH WIM COOpPKE, B HEM MMEIOTCS HEJAOCTaTKH), FApaHTHUIHBIA CPOK HE TEUYeT [0
yCTpaHEHHs] MPOAABIIOM TaKUX OOCTOSITENHCTB. ECIM J€Hb TOCTaBKH, YCTAaHOBKH, MOJKIIIOUEHUS, COOPKHU
TOBapa, YCTPAHEHUS 3aBUCSIIMX OT MPOJABLA 00CTOSTENbCTB, BCIEACTBHE KOTOPBIX MOTPEOUTENH HE MOXKET
MCIIOJIb30BATh TOBAP 110 HA3HAYEHUIO, ONIPEIEUTHh HEBO3MOKHO, 3T CPOKH UCUHCIISIOTCS CO THS 3aKIF0UECHHUS
JIOTOBOpA KYTIITU-TIPOIAXKH.

Cpok rogHOCTM TOBapa ONPEAENAETCS NEPUOAOM, UCUHUCISAEMBIM CO JHS W3TOTOBJICHUS TOBapa, B
TE€YEHHE KOTOPOT0 OH MPUTOAEH K MUCIOIb30BaHUIO, WIIM JAaTOU, 10 HACTYIJICHHUS] KOTOPOW TOBAap MPHUT0/EH K
MCIIOJIb30BaHUIO.

[Tpo10KUTENBHOCTS CPOKA TOTHOCTH TOBapa JOJKHA COOTBETCTBOBATH 00s3aTEIbHBIM TPEOOBAHUSIM
K 0€30M1aCHOCTH TOBapa.

3. T'apaHTuiiHBIE CPOKM MOTYT yCTAHaBIMBAThCS HAa KOMIUIEKTYIOIIME M3/EIUS U COCTaBHBIE YacTH
OCHOBHOTO TOBapa. ['apaHTHiIHBIE CPOKM Ha KOMILJIEKTYIOIINE U3JEJINS U COCTABHBIE YaCTH UCUMCISAIOTCA B
TOM K€ MOPAJKE, YTO U FAPAaHTUWHBINA CPOK HA OCHOBHOM TOBAp.

["apanTuHiiHbIE CPOKM HA KOMIUIEKTYIOIINE M3/eNIUsS U COCTABHBIEC YAaCTH TOBapa CUUTAIOTCS PaBHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE M3J/IEJIHE, €CIM MHOE HE YCTaHOBJIEHO J0roBopoM. B ciyudae, ecnu Ha
KOMIUIEKTYIOILIEE U3JEINE U COCTABHYIO YaCTh TOBapa B IOTOBOPE YCTAHOBJIEH FapAHTUHHBIN CPOK MEHBIIEN
MPOJOKUTEIbHOCTH, YEM TapaHTUHHBIA CPOK HAa OCHOBHOE H3JeNHe, MOTPEOUTENb BIIpaBe MpPEIbsSBUTH
TpeOOBaHUs, CBA3aHHBIE C HEJIOCTATKAaMH KOMIUIEKTYIOLIET0 M3JeNUsl U COCTaBHOM 4acTH TOBapa, NMpHU UX
OoOHapyXeHHH B TE€YEHHE TapaHTHIHOIO CpOKa Ha OCHOBHOE H3J/EJHE, €CIM HHOE HEe IMPEeayCMOTPEHO
JIOTOBOPOM.

Ecnu Ha KOMIUIEKTYIOIIEee M3/Iee YCTAHOBJIEH rapaHTUHHBIM CPOK OOJIBIIEH MPOIOIKUTENLHOCTH,
YeM TapaHTUWHBIA CPOK Ha OCHOBHOHM TOBap, MOTPEOUTENHh BIIpaBe MPEAbSIBUTH TPEOOBAHMS B OTHOIICHUH
HEJI0CTAaTKOB TOBapa NpU YCIOBUH, YTO HEJOCTATKH KOMILJIEKTYIOIIErO M3/eNus OOHapyXeHbl B TEUECHUE
rapaHTUHHOIO CpOKa Ha ATO U3JIENINE, HE3aBUCUMO OT UCTEUEHHS TapAaHTUHHOIO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, yKka3aHHbIE B HACTOSIIEH CTaThe, JOBOAATCS O CBEACHUS moTpeduTens B MH(OpManuu o
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEIIO B COOTBETCTBHHU cO cTaThel 10 HacTosmero 3akoHa.

5. B ciywasix, korja npeayCMOTPEHHBIN IOrOBOPOM FrapaHTUMHBIN CPOK COCTABIISIET MEHEE JIBYX JIET U
HEJIOCTAaTKU TOBapa oOHApy>KEHBbI MOTPEOUTENEM 110 UCTEUEHUH TapaHTHIHOTO CPOKa, HO B Mperenax ABYX
JIET, IOTPEOUTENH BIPaBEe MPEIBIBUTH MPOJIABIY (M3TOTOBUTENIO) TPeOOBAHUS, MPETYCMOTPEHHBIE CTAThei
18 Hacrosiero 3akoHa, €CIH JOKaXET, YTO HEAOCTATKU TOBapa BO3HUKIIM JI0 €ro Mepeaadd MOTPeOUTENIO Ui
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10 MPUYHMHAM, BO3HUKIIMM IO 3TOTO MOMEHTA.

6. B ciyuae BBISBICHHMS CYLIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOHTENb BIpaBe INPEIbSBUTH
U3rOTOBUTENIO  (YIIOJIHOMOYEHHOM  OpraHu3allMd  WIM  YHOJHOMOYEHHOMY  HHAMBHYalbHOMY
OpeANPUHUMATEN0, UMIOPTEpYy) TpeOoBaHHE O OE3BO3ME3THOM YCTPAHEHHHM TAaKUX HEIOCTAaTKOB, €CIH
JIOKQXKET, YTO OHU BO3HUKIIM JI0 MEpe/laud TOBapa MOTPEOUTEINI0 WM 0 NMPUYMHAM, BO3HHUKIINM J0 3TOTO
MOMEHTa. YKa3zaHHOE TpeOOBaHHE MOXKET OBITh MPEABABICHO, €CIM HEAOCTATKH TOBapa OOHAPYKEHBI IO
UCTEUEHUHU JBYX JIET CO JHs Mepeladyd ToBapa MOTPEeOUTENI0, B TEUCHHE YCTaHOBJIEHHOI'O Ha TOBap CpPOKa
CIIy>KOBI WIIM B T€UEHHE JICCSTH JIET CO JIHS Iepeiadn ToBapa NOTPEOUTENIO B Cllydae HEYCTaHOBIICHUS CpPOKa
ciyx0bl. Ecim yka3aHHoe TpeOoBaHHE HE YIOBJIETBOPEHO B TEYEHHUE JBaJLATH JHEH cO AHA ero
NpeIbABICHHUS TMOTpeduTeNieM Win OOHApY)KEHHBIH UM HEJOCTaTOK TOBapa SBIAETCS HEYCTPAaHUMBIM,
HOTpeOUTENh 0 CBOEMY BBIOOPY BIpaBe NPEAbSIBUTH U3FOTOBUTENIO (YIIOJHOMOYEHHONW OpraHU3alul WM
YIIOJTHOMOYEHHOMY MHJIUBUAYaIbHOMY NPEAIPUHUMATENI0, UMIIOPTEPY) UHBIE IPEIYCMOTPEHHBIE IYHKTOM
3 crarbn 18 Hacrosiero 3akoHa TpeOOBaHMSA WIM BO3BPAaTUTh TOBAp M3TOTOBUTENIO (YHNOJIHOMOYEHHOM
OpraHM3aly WIK YIOJHOMOYEHHOMY WHJMBUYaJbHOMY MpPEANPUHUMATEINIO, UMIIOPTEPY) U MOTPEOOBAThH
BO3BpaTa yIUIaU€HHOW JE€HE)KHON CyMMBI.

Crartps 20. YcTrpaHeHHe HEJOCTATKOB TOBapa U3roTOBHTEJIeM (MPOJABLOM, YIIOJHOMOYECHHOM
opraHu3anuei WM ynoJJTHOMOYeHHBIM HHIAUBHAYAJIbHBIM NPeINPUHIMATEIEM, UMIOPTEPOM)

1. Ecniu cpok ycTpaHeHus HEAOCTAaTKOB TOBapa HE OIpeeleH B MUCbMEHHON (opMe CorTalieHueM
CTOPOH, OTH HEJOCTAaTKH JOJDKHBI OBITh YCTPAaHEHBI M3TOTOBHTEIEM (IIPOJABIIOM, YIOJIHOMOYEHHOU
OpraHM3alyel  WiIW  yINOJIHOMOYEHHBIM  WMHJWBUIYyaJbHBIM  MpEANpPUHUMATENEM,  HMIIOPTEPOM)
HE3aMeJUIUTEIHHO, TO €CTh B MUHIUMAJILHBIN CPOK, OOBEKTUBHO HEOOXOAMMBIHN U HX YCTPAHCHHS C YICTOM
00bIYHO MpuMeHsieMoro crocoba. Cpok ycTpaHEHHs] HEOCTaTKOB TOBapa, OIMpelessieMblii B MUChbMEHHOU
¢dbopMe corameHneM CTOPOH, HE MOXKET IIPEBBIIIATH COPOK TISATh JTHEH.

B cnyuae, ecnu Bo BpeMsi YCTpaHEHHUsI HEJOCTATKOB TOBapa CTAaHET OYEBHUIHBIM, UTO OHU HE OyayT
YCTPaHEHBI B ONPEIECIEHHBIN COTJIalllEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUThH COTJIAIIEHHE O HOBOM
CPOKE yCTpaHEHUsI HEOCTAaTKOB ToBapa. [Ipu 3ToM OTCYTCTBUE HEOOXOIUMBIX JAJISl YCTPAHEHHS HEJIO CTAaTKOB
TOBapa 3alacHbIX 4acTed (Aerasneil, MarepuanaoB), 00OPYAOBAaHUS WM MOJOOHBIE MPUYMUHBI HE SBISIOTCS
OCHOBaHHUEM JIJIs 3aKITFOYEHHS COTTIAIIEHHUs O TAKOM HOBOM CPOKE U HE OCBOOOKIAIOT OT OTBETCTBEHHOCTH 3a
HapyIlIeHUEe CPOKa, ONPEAEIEHHOr0 COTJIAlIEHHEM CTOPOH MEPBOHAYAIIBHO.

2. B oOTHOWmIEHWH TOBAapOB JJIWTENHHOTO TOJH30OBAHHUS W3TOTOBUTENb, MpoJaBel] IuO0
YIIOJTHOMOYCHHAS OpTraHU3alvsl WM YITOJIHOMOUYEHHBI WHIUBUIYATBHBINA MPEANPUHIMATETH 00s3aHbI TIPH
NpeIbSBICHUH MOTPEOUTENEeM YKa3aHHOTO TpeOOBaHUSI B TPEXJIHEBHBIN CPOK O€3BO3ME3JIHO MPEIOCTaBUTh
MOTPEOUTENI0 HA MEPUOJ PEMOHTA TOBAp JJTUTEIHHOTO TMOJIb30BAHUs, 00JaJal0NUi STUMHU K€ OCHOBHBIMU
NOTPEOUTETLCKUMU CBOMCTBAMHU, OOECIEYMB JOCTaBKY 3a CBOW cueT. llepedyeHb TOBapOB AJIUTEIBHOTO
MOJIb30BaHMs, HAa KOTOPBIE YKa3aHHOE TpeOOBaHUE HE PACTIPOCTpaHsIETCs, ycTaHaBnuBaeTcs [IpaBuTenbcTBOM
Poccuiickoit @enepanuu.

3. B cinyuae ycTpaHeHUs HeI0CTATKOB TOBAPA TapaHTUHHBIN CPOK HA HETO MPOICBACTCS HA MEPUOI,
B TEUEHHE KOTOPOTO TOBAp HE HCIOJB30BAJICSA. YKa3aHHBIM MEPHOJ HCUHCISETCS CO JHS OOparieHus
noTpeduTenst ¢ TpeboBaHWEeM 00 YCTpaHEHHMM HEIOCTATKOB TOBapa JO JHS BbIAYM €ro MO0 OKOHYAHHWH
pemonta. Ilpum BbIgaue TOBapa W3rOTOBUTENb (TPOJAABEl, YIOJIHOMOUYEHHAs OpraHu3alus WiH
YIIOJTHOMOYCHHBIN WHIUBUAYAIBHBIN MPEANPUHUMATENH, UMIIOPTEP) 00s3aH MPEIOCTABUTh B IMMUCHMEHHOM
dopme moTpebuTeno WHPOPMAIMIO O Aare OoOpalieHus MoTpeduTens ¢ TpeOoBaHWeM 00 YCTpaHEHUU
0OHapy)XeHHBIX MM HEJIOCTAaTKOB TOBapa, O JaTe Mepeaayd ToBapa NOTpeOuTeneM sl yCTpaHCHHS
HEJOCTaTKOB TOBapa, O JaTe yCTpaHEHHs HEJIOCTAaTKOB TOBapa C WX OINHCAaHUEM, 00 HCIOJIb30BaHHBIX
3aImacHBIX YacTsX (AeTasX, MaTepraliaXx) U O JIaTe BhIJIAYHM TOBapa MOTPEOUTENIO IO OKOHYAHUHN YCTPAHCHHS
HEJOCTaTKOB TOBapa.

4. Ilpn ycTpaHeHUM HEIOCTATKOB TOBapa MOCPEACTBOM 3aMEHBbl KOMIUJIEKTYIOIIETO U3JENUS WIH
COCTaBHOM 4YacTH OCHOBHOI'O W3JENUsl, HAa KOTOPBHIC YCTAaHOBIEHBI TapaHTUWHBIE CpPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE U3/IeTTUE UM COCTaBHYIO YacTh OCHOBHOT'O M3ENUs yCTaHABIMBACTCS FapaHTUHHBIA CPOK
TOW >K€ TPOAOKUTEIBHOCTH, YTO W HA 3aMEHEHHBbIC KOMIUICKTYIOIIEE HW3ENHE WM COCTaBHYIO YacTh
OCHOBHOTO M3/eusl, €CIIU UHOE HE MPEeIyCMOTPEHO JAOrOBOPOM, U FapaHTUHHBIA CPOK UCUUCISETCS CO JTHS
BBIJIaYM MOTPEOUTEINIO TOTO TOBAPA MO OKOHYAHUH PEMOHTA.
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Cratbs 21. 3ameHa ToBapa HeHa/JIeKallero KauecTBa

1. B ciydae oOHapyskeHUsI OTpeOUTENEM HEAOCTATKOB TOBAapa M INpPEbsBICHUS TPEOOBAaHUS O €ro
3aMeHe NpoAaaBel] (M3rOTOBUTENb, YIIOJTHOMOYEHHAs: OPraHu3alys WIK YIIOJIHOMOYEHHBIH UHNBUya IbHbIN
IpeaNpUHUMAaTeNb, UMIIOPTEP) 00s3aH 3aMEHUTh TAKOW TOBAp B TEUCHUE CEMU JIHEH CO JHS MpPeIbsBICHUS
yKa3aHHOTO TpeOOBaHUs TOTPEOUTENEM, a P HEOOXOJUMOCTH JTOTIOTHUTEILHOM IPOBEPKH Ka4eCTBA TAKOTO
TOBapa IpPOAABLOM  (M3rOTOBUTENEM, YIOJIHOMOYEHHOM  OpraHm3anuedl Wid  yHOJHOMOYEHHBIM
MHAMBUAYAJIbHBIM IPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHUE JBAALATH JHEH CO JIHSA IPEIbSBICHUS
yKa3aHHOI'O TPEOOBaHMUSL.

Ecin y mnpomaBua (M3roTOBUTENS, YHNOJHOMOYEHHOW OpraHU3aldd WIA YIOJIHOMOYEHHOIO
UH/IMBUYAJIbHOTO MpPEIIpPUHUMATENs, UMIIOPTEpPa) B MOMEHT INpPEAbSABICHUA TPEeOOBAaHUS OTCYTCTBYET
HEOOXOIMMBIH JIJIs1 3aMEHBI TOBAp, 3aMeHa JI0JKHA OBITh IIPOBE/IEHA B TEUEHUE MECSIIa CO JTHS MPEIbSIBICHUS
TaKoro TpeOoBaHUs.

B paiionax Kpaiinero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSAX TPeOOBaHUE OTPEOUTENSI O 3aMEHE
TOBapa IMOJUIEKUT YJIOBJIETBOPEHUIO IO €ro 3asBJICHHUIO B CPOK, HEOOXOAMMBIH AJIsi O4YepeHONW JOCTaBKH
COOTBETCTBYIOILIETO TOBapa B OTU pailOHbl, B ClIy4ae OTCYTCTBHMS Yy TMpojaBla (M3rOTOBUTENS,
YIOJIHOMOYEHHONW OpraHu3aliy WK YIOJIHOMOYEHHOTO WHAMBUIYAIbHOTO MPEAIPUHUMATENS, UMIIOPTEPA)
HE00X0IMMOTO JJIsl 3aMEeHBI TOBapa Ha JICHb MPEIbSBICHIUS YKa3aHHOTO TPEOOBAHMSL.

Ecnn nns 3amensl ToBapa TpeOyercss Oosee ceMu AHEH, IO TpeOOBAaHUIO MOTPEOUTENs IpOJaBel]
(M3rOTOBUTENH JIMOO  YIIOJIHOMOYEHHAs OpTraHW3alysl WM  yIOJHOMOYEHHBIH  WHAWBUAYAIbHBINA
OpeANpUHUMaTeNb) B TEUEHHE TpeX IHEH cO JHS MperbsBICHUS TpeOOBAaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO IMPEJOCTaBUTh IOTPEOUTEN0O BO BpPEMEHHOE I0Jb30BAaHUE Ha IMEPUOJ 3aMEHbl TOBap
JUINTENIBHOTO TI0JIb30BaHMsI, OO0JaJalolIMii 3TUMHM JK€ OCHOBHBIMH HOTPEOMTEIBCKUMM CBOICTBaMH,
o0ecrneunB €ro J0CTaBKY 3a CBOM cueT. DTO MPABUJIO HE PACHPOCTPAHSIETCS HA TOBAPHI, IEPEUEHb KOTOPBIX
ONpeIENsAeTCs B COOTBETCTBUU C IYHKTOM 2 cTtaThM 20 HacTosiero 3akoHa.

2. ToBap HeHajyIeXkalllero KauyecTBa JODKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIINI B yHOTpEOICHUH.

[Tpu 3ameHe ToBapa rapaHTUITHBINA CPOK MCUHUCIISETCS 3aHOBO CO JHS Iepejaur ToBapa MOoTpeOUTeNo.

Cratbs 22. Cpoku y10B/1eTBOPEeHHS OT/eJbHBIX TPeOoBaHMIi NOTpeduTe s

TpeboBaHust MOTpPEeOUTENST O COpPAa3MEPHOM YMEHBIIEHUHM IOKYIHOH IIeHbl TOBapa, BO3MEIEHUHU
pacxo/10B Ha MCIIPABIIEHHE HEJOCTATKOB TOBapa MOTPEOUTENIEM WIIN TPETHUM JIMLIOM, BO3BpaTe YIUIAYEHHOM 3a
TOBAap JIEHE)KHOM CyMMBI, a Takke TpeOOBaHHWE O BO3MEIIEHUHM YOBITKOB, MPUYMHEHHBIX MOTPEOUTEINIO
BCJIEJICTBHE MPOJIAKK TOBapa HEHAJIEKAIIEro Ka4ecTBa MO0 PpeJ0CTaBIeHUs HEHaUIeXKalel nHpopManuu
0 TOBape, MOJUICKUT YIOBJIETBOPEHHUIO MPOJABLIOM (M3rOTOBUTENIEM, YIOJHOMOUYEHHON OpraHu3anuei uin
YIIOJTHOMOYEHHBIM HWHJMBUIYaJbHBIM MpEANpPUHUMATENIEM, UMIIOPTEPOM) B TEUEHUE HECSITH THEH cOo AHS
IpEeIbIBICHHUS COOTBETCTBYIOIIETO TPeOOBaHMUS.

Crarbs 23. OTBEeTCTBEHHOCTh NPOAABIA (M3rOTOBUTES, YIIOJJHOMOYCHHONH OPraHM3alu¥ MU
YIHOJTHOMOYEHHOI0 MHAUBHMAYAJIbHOIO NpeANpPUHHUMATE/Isl, MMIIOPTEpPa) 32 NMPOCPOYKY BBINOJHEHHSA
TpeOOBaHUIl MOTPeONTEJIA

1. 3a HapymeHne npenycMOTpeHHbIX cTaThbsaMu 20, 21 1 22 HacTosAmero 3akoHa CpOKOB, a TaKXkKe 3a
HEBBITIOJTHEHNE (33/I€P)KKY BBIIIOJHEHUs) TpeOOBaHMs MOTPEOUTENs O TMPENOCTABICHUU €My Ha IepHoj
peMOHTa (3aMEHbl) aHAJIOTMYHOTO TOBapa IMpojaBell (M3rOTOBUTENb, YIIOJIHOMOYEHHAs OpTraHu3alus WId
YIIOJIHOMOYEHHBIA WHIMBUAYAIBHBIA MpeANpPUHUMATENb, UMIOPTEp), AOMYCTHBIIMN Takue HapYIICHUS,
yILUTaYMBaET MOTPEOUTEIO 32 KaXK/IbIH J€Hb TPOCPOUYKH HEYCTOUKY (TI€HIO) B pa3Mepe OJHOI0 MPOIEHTA IIEHbI
TOBapa.

Ilena ToBapa ompezensercs, UCXOAs W3 €ro IEHbI, CYIIECTBOBABIIEH B TOM MeCT€, B KOTOPOM
TpeboBaHUME TOTpPeOUTENs] JODKHO ObUIO  OBITH  YAOBJIETBOPEHO TMPOJABIOM  (M3TOTOBHUTEINIEM,
YIOJIHOMOYEHHOW  OpraHM3aluedl Wi  YHOJHOMOYEHHBIM  HMHJIUBUAYAJIbHBIM  HPEANpPUHUMATEIEM,
UMIIOPTEPOM), B JCHb JOOPOBOJBHOTO YIOBJIETBOPEHUS TAaKOro TPeOOBAaHUS WM B JIEHb BBIHECCHHS
Cyn1eOHOTO pelIeHHs, €Cli TpeOOoBaHKE T0OPOBOIHHO YIOBIETBOPEHO HE OBLIO.

2. B cny4yae HEBBINIOTHEHUS TPEOOBAaHUI NOTPEOUTENS B CPOKH, IIPETyCMOTPEHHBIE cTAThAMH 20 - 22
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HACTOSIILEro 3aKoHa, IOTpeOUTEeNb BIpaBe [0 CBOEMY BBIOOPY HpPEIbSIBUTH WHBIE TpeOOBaHUS,
yCTaHOBJIEHHbIE cTaTheH 18 HacTosero 3akoHa.

Crarba 23.1. IlocaencTBusi HapylleHHMsi NPOJABLOM CpOKa Iepejadyd MpeJIBAPUTEIbHO
OILIAYE€HHOI'0 TOBapa NMOTPeOHUTETI0

1. JloroBop KyIJIu-IpOAaXKH, NpeayCMaTpUBAIOUINI OO0S3aHHOCTb MOTPEOUTENS INpeABapUTEIbHO
OIJIATUTH TOBAp, JAOJDKEH COJAEPXKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPEOUTEIIO.

2.B cnyuae, eciu npojaBel, IMOJYYMBIIUMN CyMMY IIPEIBAPUTENIHON OILIAThl B OINPEACIECHHOM
JIOTOBOPOM KYIUIU-NIPOJAXXKH pa3Mepe, HEe HCIONHUI OOA3aHHOCTh IO Iepejadye ToBapa IOTPEOUTENI0 B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINH TI0 CBOEMY BBIOOpY BIIpaBe MOTpeOoBaTh:

nepeaayy OIIa4YeHHOro TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBAPA, HE NEPEJAHHOTO ITPOJABLIOM.

ITpu 3TOM noTpeduTens BlpaBe NOTPEOOBATh TAKKE MOJHOTO BO3MELIEHUS YOBITKOB, IPUYMHEHHBIX
€My BCJIEICTBUE HapYIIEHUs YCTAHOBJIEHHOI'O I0rOBOPOM KYIUIU-IIPOJAKHU CPOKA NIEPEIauu [IPeIBAPUTEIILHO
OIJIAaYE€HHOI'0 TOBapa.

3.B cnyyae HapylleHUs YCTaHOBIIEHHOI'O JIOTOBOPOM KYIUIM-NIPOJAXKU CpOKa Iepefadu
IpeBapUTEIbHO OIIAYEHHOT0 TOBapa MOTPEOUTENI0 MPOoIaBel] yIJIauuBaeT eMy 3a KX/l JIeHb IPOCPOUKH
HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI NIPEABAPUTEIBHON OIIAThI TOBAPA.

HeycTolika (neHu) B3BICKMBAeTCs CO JAHS, KOIJa MO JOTrOBOPY KYIUIM-IPOJAXH Ieperadya ToBapa
HOTPEOUTENI0 AOJDKHA ObUIa OBITH OCYIIECTBICHA, N0 IHS NEpeAadd ToBapa MOTPEOUTENI0 WIM A0 AHSA
YJIOBJIETBOPEHUSI TPEOOBAaHUS MOTPEOUTENS O BO3BpAaTe €My MPEABAPUTEIBHO YIIJIau€HHON UM CyMMBI.

CymMMa B3BICKaHHOW TOTpeOMTENeM HEYCTOMKM (TIEHHM) HE MOXET MPEBBIIIATh CyMMY
IpeJBapUTENbHON OIJIaThl TOBApA.

4. TpeboBaHUs MOTpeOUTENS O BO3BpaTe yIUIAYEHHOW 3a TOBAp CYMMBI U O TOJHOM BO3MELICHUU
yOBITKOB MOJJIEKAT YJOBJIETBOPEHUIO MPOJABIOM B TEUYEHHE JECATH JHEH cO JHS NpeaAbsABICHUS
COOTBETCTBYIOILIETO TPEOOBAHUSI.

5. TpeOoBanus mnoTpeOuTENs, YCTAHOBJIEHHBbIE IYHKTOM 2 HACTOALIeW CTaTbM, HE MOAJIEKAT
YIOBJIETBOPEHHUIO, €CIM MPOAABEll JIOKaXKET, YTO HAapyLIEHHE CPOKOB Iepelaud IMOTPEOUTENIo
IIPEBAPUTEIBHO OIUIAYEHHOIO TOBapa IPOU30LUIO BCJIEACTBUE HEMPEOAONIMMON CHJIBI WIM IO BUHE
noTpeourens.

Crarbs 24. Pacuernl ¢ moTpeduTesieM B ciayuyae NpPUOOPeTeHHs UM TOBApa HEHA/JIeKAlero
Ka4yecTBa

1. Tlpu 3aMeHe TOBapa HEHAJISKAIIET0 KAaYeCTBA Ha TOBAP ATOH e MapKu (3TUX K€ MOJETHU U (WJIH)
apTHKYyJa) epepacyeT LeHbl TOBapa HE MPOU3BOAUTCA.

2. Ilpu 3ameHe ToBapa HEHaJJIeXKAalllEro KayecTBa HAa TAaKOM K€ ToBap APYrol Mapku (Moaenw,
apTHKyJa) B ClIy4ae, €Cli LieHa TOBapa, MOAJIEXKAIEro 3aMEeHe, HWKE LIEHbl TOBapa, IPEIOCTaBIEHHOTO
B3aMEH, NOTpPeOUTENb TOJKEH JOIJIaTUTh pa3HUIly B I[€HaX; B Cilydae, €clid IleHa TOoBapa, MOJUIeXkKAaIlero
3aMeHe, BBIIIE LIEHbl TOBapa, MPEJIOCTaBICHHOTO B3aMEH, pa3HUIla B IIEHAaX BBIIUIAYMBAETCS MOTPEOUTEITIO.
[lena ToBapa, MoJyIEkKAaIIETO 3aMEHE, OIIpeIeseTCsl HA MOMEHT €T0 3aMEHbI, a €CII TpeOoBaHuE MOTPEeOUTENS
HE YJOBJIETBOPEHO IPOJABIIOM, II€HA 3aMEHSIEMOrO0 TOBapa M Il€Ha IEpEAaBacMOro B3aMEH TOBapa
OTIpEeEIIAIOTCS HA MOMEHT BBIHECEHHUS CYJIOM PEIIeHUs O 3aMEeHE TOBapa.

3. B ciydae npenbsBieHus moTpeduTeneM TpeOOBaHUs O COPa3MEPHOM YMEHBIICHUHN MTOKYITHOM IIEHbI
TOBapa B pacyeT MPUHUMAETCS I[IeHa TOBapa Ha MOMEHT IPeIbsIBIECHUS MOTpeOuTeeM TpeOoBaHUs 00 ylIeHKe
WIH, €CIIM OHO JO0OpPOBOJIBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHs CYJOM DPELICHHS O COpa3MEpPHOM
YMEHbILIEHUHU TTOKYITHOM LIEHBI.

4. Tlpu BO3BpaTe TOBapa HEHAMJIESKAIIEr0 KayecTBa MOTPeOUTENb BIpaBe TPeOOBaTh BO3MEIICHUS
pa3HUILIBI MEXY LIEHOW TOBapa, yCTAaHOBIEHHOM IOTOBOPOM, U IIEHOM COOTBETCTBYIOILErO TOBapa HA MOMEHT
JNOOpOBOJILHOTO ~ yJOBIETBOPEHUSI TAKOro TpeOOBaHMA WJIHM, €CIM TpeOoBaHUE JOOPOBOJILHO HE
YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CY/IOM PEILEHHUS.

5. B ciiyuae Bo3BpaTa TOBapa HEHAIEKAIETO KadyecTBa, MPOJAHHOTO B KPEAHUT, MOTPEOHTENIO
BO3BPALIAETCS YIUIAYEHHAs 33 TOBAp JACHEKHas CyMMa B pa3Mepe MOTralleHHOro KO JHIO BO3BpaTa yKa3aHHOIO
TOBapa KpeAnTa, a TAK)KEe BO3MENIAeTc IJ1aTa 3a IPEA0CTaBICHUE KPEAUTA.
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6. B ciydyae Bo3BpaTa TOoBapa HEHAJUICKAIETO KauyecTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUeT
NOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpojaBel] 00si3aH BO3BPATUTh MOTPEOUTENIO YIUTAYEHHYIO 332 TOBap
JICHSXKHYIO CYMMY, @ TAK)KE€ BOBMECTHTD YIIAYEHHBIC TOTPEOUTEIIEM TPOIICHTHI  HHBIE TUIATE)KH 110 IOTOBOPY
NOTPEOUTENHCKOTO KpeuTa (3aiima).

Cratbsa 25. IlpaBo norpeduTesisi Ha 00MeH TOBapa Ha/IeKAIero Ka4ecTsa

1. Ilorpeburens BHpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIH TOBAap HAJUJICKAIIET0 KadecTBa Ha
AQHAJIOTHYHBIA TOBap y MPOJABIA, Y KOTOPOTO 3TOT TOBap ObLT MPHOOPETEH, €CIM YKa3aHHBIA TOBap HE
nojouen no ¢popme, rabapuram, GpacoHy, paclBeTKe, pa3Mepy WIH KOMILIEKTAIUH.

[Torpeburens mMeeT MpaBO Ha OOMEH HEMPOJOBOJILCTBEHHOTO TOBapa HAJJICKAIIETO KauyecTBa B
TEUEHUE YETHIPHAALATH THEWU, HE CUUTAsl JIHS €r0 MOKYIIKH.

OOMeH HenpoA0BOJIBLCTBEHHOI'O TOBAPA HAJUICKAIIETO KAYECTBA MPOBOJAUTCS, €CJIM YKa3aHHBIN TOBap
He ObUT B yHOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIN BH/I, TIOTPEOUTEIILCKUE CBOMCTBA, TNIOMOBI, (haOpHUUuHbIC
ApJBIKK, a TAKXKE€ HMEETCS TOBAPHBIM YEK MM KAaCCOBBIM YeK MO0 WHOW MOATBEP>KIAIOIIMNA OIUIATy
YKa3aHHOTO TOBapa IOKyMeHT. OTCyTCTBUE y MOTPEOUTENsI TOBAPHOTO YeKa MIIM KACCOBOT'O YeKa MO0 MHOTO
MOATBEPIK/IAIOIIETO OIUIaTy TOBapa JOKYMEHTA HE JIUIIAET €r0 BO3MOXKHOCTH CChUIATHCS HAa CBUICTEIHCKUE
MOKa3aHUsl.

[lepedyeHb TOBAapOB, HE MOJJISKAIMMX OOMEHY IO OCHOBAaHUSIM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaerca [IpasurensctBom Poccuiickoit denepanuu.

2. B cnyuae, eciii aHAJIOTUYHBIA TOBAp OTCYTCTBYET B MPOAAKE HA JICHb OOpAIIECHUS MOTPEOUTENS K
MpOJaBIly, MOTPEOUTENs BIIpPaBE OTKA3aThCS OT HCHOJIHEHHS JOTOBOpa KYIUIH-TPOAAXH U HOTpeOOBaTh
BO3BpaTa YIUIAYEHHON 3a YKa3aHHBIM TOBap JEHEXKHOW cymMmbl. TpeOoBaHue TOTpeOUTENsT O BO3BparTe
YIUTAUE€HHOM 32 YKa3aHHBIN TOBap ACHEKHONW CYMMBI ITOJUIEKUT YIOBIETBOPEHHIO B TEUEHHUE TPEX THEH CO AHS
BO3BpAaTa yKa3aHHOTO TOBapa.

[To cornmamenuto mOTpPeOUTENS C MPOJABIOM OOMEH TOBapa MOXKET OBbITh MHPEIyCMOTpPEH Npu
MOCTYIJICHUW aHAJOTUYHOTO TOoBapa B mpoaaxy. IlpomaBerr o00si3aH He3aMEMJIUTETBHO COOOIIHTH
MOTPEOUTENIO O MOCTYIUICHUH aHAIIOTMYHOTO TOBapa B MPOJAXKY.

CraTbs 26. YTpaTnia cuiy.

Crarbs 26.1. IncTAaHIMOHHBIH CIIOCO0 NPOAAKH TOBApa

1. JIoroBOp pO3HMYHON KYIUIA-TIPOJAKA MOXKET OBITh 3aKJIFOYEH Ha OCHOBAHMHM O3HAKOMIICHHUS
HOTpPEeOUTENS C MPEIOKEHHBIM TPOJABIIOM OMNMCAaHUEM TOBapa MOCPEICTBOM KAaTaloroB, MPOCIEKTOB,
OykJ1eToB, (POTOCHUMKOB, CPEJICTB CBS3U (TEJIEBU3MOHHOM, MOYTOBOM, PaJMOCBSI3U U JPYTUX) WIM UHBIMU
UCKJTIOYAIOIIMMHU BO3MOKHOCTb HEMOCPECTBEHHOTO 03HAKOMJICHHUS IOTPEOUTENSI ¢ TOBApOM JIMO0 00pa3LioM
TOBapa MpH 3aKIFOYEHUN TAKOTO I0r0BOpa (IUCTaHIIMOHHBIN c110cO0 MpOAaKu TOBapa) Cocodamu.

2. IIpoaaB1ioM 70 3aKJII0OYEHHS I0TOBOPa A0JKHA ObITh MpeiocTaBIeHa NoTpeduTeto nHpopmarus oo
OCHOBHBIX TOTPEOUTEIBCKUX CBOMCTBAaX TOBapa, 00 aapece (MecTe HAXOXKIEHHUS) TPOJABIA, O MECTE
U3TOTOBJICHUS TOBapa, O MOJHOM (pUPMEHHOM HaMMEHOBAaHMM (HAUMEHOBaHMHM) MpOo/iaBlLa (M3TOTOBUTEIS), O
IIEHE U 00 YCIIOBHSX MPHOOPETEHHUS TOBAPA, O €r0 JOCTABKE, CPOKE CIIYKOBI, CPOKE TOJHOCTH U TapaHTHIHOM
CpOKe, O TMOpsAKEe OIUIaThl TOBapa, a TAaKXKe O CPOKe, B TEUEHHE KOTOPOro JEeHCTBYeT MHpeasiokKEHHE O
3aKJIFOYEHUH JOTOBOPA.

3. [lorpeOuTento B MOMEHT JIOCTaBKM TOBapa JIOJDKHA OBITh B MUCBMEHHOH (hopMme mpeaocTaBiieHa
uHpopMalusg o ToBape, mpeaycMOoTpeHHas crarbeid 10 HacTosmero 3akoHa, a TakKe MPeryCMOTpPEHHas
NYHKTOM 4 HacTOALIeH cTaTbu HH(POPMAIUS O OPSJIKE U CPOKAX BO3BpaTa TOBApA.

4. ITorpeOuTens BrpaBe OTKAa3aThCs OT TOBapa B JIOO0E BpeMsl 710 €ro mepeaadu, a 1mocie rnepeaadn
TOBapa - B TEUCHHUE CEMU JHEH.

B cnydae, ecniu uHpOpMaLus o nopsake ¥ Cpokax BO3BpaTa ToBapa HaJUleKalllero kauecTBa He Oblia
IpeoCcTaBlieHa B TUCbMEHHOM (JOpME B MOMEHT JIOCTaBKH TOBapa, HOTPEOUTENh BIIPaBE OTKA3aThCsI OT TOBAapa
B TEUCHHE TPEX MECSILIEB C MOMEHTA Nepeauu ToBapa.

BosBpar ToBapa HaJuIeKaIero KauecTBa BO3MOXKEH B CIIydyae, €ClId COXPAaHEHBI ero TOBapHBINA BUI,
NOTPEOUTENBCKUE CBOICTBA, a TAKXKE TOKYMEHT, MOJATBEPKAAOUINHA (DAaKT U YCJIOBHUS MOKYNKH YKa3aHHOTO
toBapa. OTCYTCTBHE Yy MOTPEOUTENSI TOKYMEHTA, OATBEPKIAIOMIEro (DaKT M YCIOBUS MOKYIKH TOBapa, He
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JMILIAET ero BO3MOKHOCTH CChUIAThCA HA IPYTHe 10Ka3aTebCTBA IPUOOPETEHNUS TOBAapa y TaHHOTO NIPOJIABIIA.

[TorpeOutens He BOpaBe OTKa3aTbCsl OT TOBapa HAIJIEKAIIErO KAadyecTBa, HMEIOIEro
UH/IMBUYaJIbHO-ONIPE/ICJICHHbIE  CBOWCTBAa, €CIM  YKa3aHHbIH TOBap MOXET OBITh  MCIIOJIb30BaH
UCKJTIOUUTENFHO TPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

Ilpu oTkaze morpeOuTens OT TOBapa MPOJABEL] JOJDKEH BO3BPAaTUTh €MY JACHEKHYIO CyMMY,
YIJIQYE€HHYI0 MOTPEOUTENIeM IO JOrOBOPY, 3a MCKIIOYEHHEM pPACXOJOB IPOJABLA HA JOCTaBKY OT
HOTpeOUTENs BO3BPAILEHHOI'O TOBapa, HE IIO3JHEE 4YeM 4epe3 JecsaThb JHEH CcO AHA NpebsBICHHA
HOTPeOUTENEM COOTBETCTBYIOLIETO TPEOOBAHUSL.

5. [locnencTBus MpoAaKu TOBapa HEHAUIEKAIEr0 KayecTBa JUCTAHIMOHHBIM CIIOCOOOM IPOAAXKU
TOBapa yCTaHOBJICHBI MOJOXKEHUSAMU, IPEAYCMOTPEHHBIMU cTAThsAIMU 18 - 24 HacTosIero 3aKoHa.

Cratbs 26.2. IIpaBuiia npoaaxu oT/ieIbHBIX BU0B TOBAPOB
[TpaBuna mpojaku OTIENBHBIX BUAOB TOBAapoB ycTaHaBnuBaroTcs IIpaBurensctBom Poccuiickoit
®denepauuu.

I'nasa I11. 3AIIIATA ITPAB IIOTPEBUTEJIEN ITPU BBIIIOJTHEHHUU PABOT (OKA3AHHMH YCJIVT)

Cratbs 27. Cpoxu BbINOJIHeHHs padoT (0Ka3aHMA YCJIYT)

1. Ucnomuutens 00si3aH OCYIIECTBUTH BBHINIOJHEHHE pabOThl (OKa3aHHWE YCIYyTd) B CPOK,
YCTAHOBJICHHBIH MPaBUJIAMH BBITIOJTHEHUS OTJEIBHBIX BHIOB paOOT (OKa3aHUs OTAEIBHBIX BUJOB YCIYT) UITH
JIOTOBOPOM O BBITIOJIHEHUU PaboT (Oka3aHuu yciyr). B goroBope o BbIMONHEHUU PabOT (OKa3aHUM YCIIYT)
MOYET MPEyCMaTPUBATHCS CPOK BBITOIHEHHS pabOTHI (OKa3aHUsI YCIYTH), €CIIM YKa3aHHBIMU IPaBUIIaMH OH
HE MPEyCMOTPEH, a TAaK)Ke€ CPOK MEHbIIEH MPOJOKUTENFHOCTH, YeM CPOK, YCTaHOBJIEHHBIA YKa3aHHBIMU
IpaBUIIAMHU.

2. Cpox BBINIOJHEHUS PaOOTHI (OKa3aHUS YCIYTH) MOXKET ONPeeNAThCS JaToM (IEpUoIoM), K KOTOPOi
JIOJKHO OBITh 3aKOHUEHO BBINOJIHEHHWE paboThl (OKa3aHWE yCIyru) wid (1) Aatod (IeproaoMm), K KOTOpOi
UCTIOJIHUTEIIb JI0JKEH MIPUCTYIUTH K BBITIOJIHEHUIO Pa0OTHI (OKAa3aHUIO YCIYTH).

3. B cnyuae, ecnu BbINOMHEHUE pabOTHI (OKa3aHHWE YCIYyTH) OCYIIECTBIISIETCS MO YacTsIM (JOoCTaBKa
NEepUOINYECKOM MeyaTH, TEXHHYEeCKoe 00CITy)KUBAaHUE) B TEUCHUE CPOKA JEHCTBUS TIOTOBOPA O BBINOJIHEHUH
pabot (OKazaHWM YCIYT), HOJHKHBI MPEIyCMAaTPUBATHCS COOTBETCTBYIOIIUE CPOKU (TIEPUOIBI) BBHITIOTHEHUS
Takux padoT (OKa3aHus yCIyr).

[To cormameHWi0 CTOPOH B JOTOBOPE MOTYT OBITh IMPETyCMOTPEHBI TaKXKe CPOKH 3aBEpIICHUS
OTJIEJIbHBIX 3TAOB PabOTHI (IPOMEXYTOUHBIE CPOKH).

Crarbsa 28. IlocnencTrBusi HapylIeHUs] UCIIOJHUTEIEM CPOKOB BBINOJHEHHs padoT (oxka3aHusi
ycayr)

1. Ecnu ucnoiHuTEeNb HAapyIIUI CPOKH BBITOJHEHHS pabOThl (OKa3aHMS YCIyTH) - CPOKM Havyajia u
(uM) OKOHYAHHUS BBIMOJIHEHUs] paboThl (OKa3aHUS YCIYTW) M (WMJIM) MPOMEXKYTOUHbIE CPOKH BBIITOJIHEHUS
paboThl (OKa3aHMS YCIYT'H) WU BO BpeMs BBIOJHEHHs paOOThl (OKa3aHUS YCIYTH) CTaJI0 OUYEBUIHBIM, UTO
OHa He OyJeT BHIIIOJIHEHA B CPOK, MOTPEOUTEIb [0 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;

MOPYYUThH BBIMIOJIHEHUE pPaOOTHl (OKa3aHWE YCIYT'M) TPETbUM JIMIIAM 32 Pa3yMHYIO I[EHY WIH
BBINOJIHUTH €€ CBOUMH CHUJIAMHU U TOTPEOOBATh OT UCIIOJIHUTEINS BO3MEILIEHHS TOHECEHHBIX PacXo/I0B;

noTpedoBaTh YMEHbIIIEHUS 1IEHbI 32 BHIMOJIHEHHE Pa0OThI (OKa3aHHEe YCIyTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMOJIHEHUH pabOoThI (OKa3aHUU YCIYTH).

[TorpebuTtens BpaBe NOoTpeOOBATh TAKKE MOJIHOTO BO3MEUIEHHS YOBITKOB, TPUUNHEHHBIX EMY B CBSI3U
C HapylIEHHEM CpOKOB BBIIOJHEHHUS pPaOOThl (OKa3aHMs YCIYrH). YOBITKM BO3MELIAIOTCA B CPOKH,
YCTAQHOBJICHHBIE JUIs yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPeOOBaHUII OTpEOUTENIS.

2. Ha3znaueHHbIe OTpEOHUTEIEM HOBBIE CPOKH BBITIOJTHEHUS paOOTHI (OKa3aHUs YCIYTH) YKa3bIBAIOTCS
B JIOTOBOPE O BHIMIOJIHEHUH Pa0OTHI (OKa3aHUH YCITYTH).

B cnydae mpocpouykuM HOBBIX CpPOKOB MOTPEOMTENb BIpPaBe MPEIbSIBUTH HCIOJIHUTEIIO WHBIE
TpeOOBaHUs, YCTAaHOBIIEHHbIE MYHKTOM 1 HacTosIIEN CTaThy.
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3. llena BbIMOJIHEHHOW PabOTHI (OKa3aHHOM YCIYyrH), Bo3Bpaliaemasi MOTpeOUTEeI0 PH OTKa3e OT
UCIIOJIHEHUS JI0TOBOpa O BBHIMOJIHEHUH pabOThl (OKa3aHUU YCIYTH), a TAK)KE YUYUTHIBAeMas MPH YMEHbIICHUH
LIEHbl BHIOJHEHHOW PaOOThl (OKa3aHHOW YCIyTH), ONpeNessieTcsl B COOTBETCTBUM C MyHKTamMu 3, 4 u 5
€TaTbH 24 HACTOSILErO 3aKOHA.

4. Ilpu oTKa3e OT UCIIOJHEHHUS JOTOBOPA O BBHIITOJHEHUH Pa0OThI (OKa3aHUH YCIIYTH) UCIIOTHUTEND HE
BIIpaBe TpeOOBAaTh BO3MEIICHHUSI CBOMX 3aTpart, MPOU3BEJCHHBIX B MPOLIECCE BHITOJHEHHS paObOThl (OKa3aHHA
yCIIyTH), a Tak)Ke IUIAThl 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 32 MCKJIIOUYEHHUEM Cllydas, €ClId
NOTPEOUTENh MPUHSIT BHIITOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

5. B cnyuyae HapylieHUSI yCTaHOBJICHHBIX CPOKOB BBIMOJHEHUS PaOOTHI (OKa3aHHS YCIYTH) WIIU
Ha3HAUYCHHBIX TOTPEOHUTENIEeM Ha OCHOBAaHMHM MYHKTa 1 HACTOAIIEH CTaThU HOBBIX CPOKOB HMCIIOJHHUTEID
yILUTaYMBaET MOTPEOUTENI0 3a KaKIbIA JeHb (Yac, €clid CPOK OMpEeJesieH B 4acax) MPOCPOUYKH HEYCTOMKY
(TeH10) B pa3Mepe Tpex MPOLEHTOB LIEHBI BBIOJHEHNUS PA0OTHI (OKa3aHUS YCIYTH), a €CIIU IIeHA BBITOJIHEHHS
paboThI (OKa3aHUs YCIYTH) TOTOBOPOM O BBIITOJTHEHUH padoT (OKa3aHUU yCIIyT) HE ONpeieieHa - 00IIei IIeHbI
3aka3a. J|oroBopoM O BBIMOJIHEHUU padOT (OKa3aHUH YCIIYT) MEXKIY OTPEOUTETIEM U UCIIOJIHUTEIIEM MOXKET
OBITH YCTAHOBJIEH 0OJIee BHICOKUI pa3Mep HEYCTOMKU (TIEHH).

Heycroilika (neHs) 3a HapylIeHHe CPOKOB Hayayla BBIMOJIHEHUs paOOThl (OKa3aHUs YCIYTH), €€ 3Tara
B3BICKMBAETCA 32 KaXKIbI JEHb (4Yac, €clii CPOK ONpEeNeNieH B yacax) MPOCPOUYKH BIUIOTH JO Haudaia
BBINTOJIHEHHUST palbOThl (OKa3aHMs YCIyTH), €€ dSTana WIM OpeIbsBIeHHS NoTpeduTeneM TpeOoBaHUM,
MPEelyCMOTPEHHBIX MYHKTOM 1 HacTosIIel cTaThu.

Heycrolika (neHs) 3a HapylieHHE CPOKOB OKOHYAHUS BBIIIOJIHEHUS PAa0OOTHI (OKa3aHUS YCIYTH), €€
JTana B3bICKUBAETCS 3a KaX/IbIil IeHb (Yac, €CIIU CPOK OMpeelieH B Yacax) MPOCPOUYKHU BILUIOTH A0 OKOHYAHUS
BBINTOJIHEHHUST paboThl (OKa3aHMs YCIyTH), €€ dSTama WIM OpeabsBIeHHS NoTpeduTeneM TpeOoBaHUM,
MPEelyCMOTPEHHBIX MYHKTOM 1 HacTosIIel cTaThu.

CymMa B3BICKaHHOU MOTPEOUTENIEM HEYCTOMKH (TIEHU) HE MOKET MPEBBINIATH LIEHY OTJCIBHOTO BHJIA
BBITMIOJTHEHUS paOOThI (OKa3aHUs yCIyTy) WU OOIIYIO IIEHY 3aKa3a, €CIU IIeHa BBIIIOJHEHUS OTIEIILHOTO BUAA
paboThI (OKa3aHUs yCIyry) HE ONPE/IesieHa JOTOBOPOM O BBIIIOJHEHUU pabOThl (OKAa3aHUU YCIYTH).

Pa3mep HeycTolKH (TIeHH) OnpeesnseTcs, HCX0/s U3 LIEHbI BHIOJIHEHUS pa0oThI (OKa3aHMs YCIyTH), a
€CJIM yKa3aHHas 1IeHa He ONpeJelieHa, UCXOJs U3 OO0IIel IeHbl 3aKa3a, CYIIeCTBOBaBIIEH B TOM MECTE, B
KOTOPOM TpeOoBaHHE TMOTPEOHUTENs] JOKHO ObUIO OBITh YJOBJIETBOPEHO HCIOJIHUTENEM B JICHb
JOOPOBOJIBHOTO YJIOBJIETBOPEHMSI TaKOro TpeOOBaHUS WM B JEHb BBIHECEHMs CyAEOHOTO pelIeHHs, €CIH
TpeboBaHuE MOTpeOUTENs JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeOGoBaHusi MOTPEOWTENS, YCTaHOBJICHHBbIE NMYHKTOM 1 HacTosmeld cTaThbM, HE TOMJIEKAT
YJIOBJIETBOPEHMIO, €CJIM UCIIOJHUTENb JOKaXET, YTO HapylleHHE CPOKOB BBINOJHEHHsS paOOThl (OKa3zaHHS
yCIIyTH) NPOU30IIJIO BCIEACTBUE HEMPEOAOIMMON CHIIBI UJIM TI0 BUHE TOTPEOUTENSL.

Crarba 29. IlpaBa norpeduTesiss npu OOHAPY’KEHHWH HEJIOCTATKOB BbINOJHEHHOH pPadoThl
(oxa3aHHOI1 ycJIyru)

1. [ToTpebuTens npu oOHApYKEHUH HEIOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHON yCIIyTH) BIIpaBe
10 CBOEMY BBIOOpY MOTPeOOBaTh:

0€3B03ME3/IHOTO YCTPAHEHHUS HEOCTATKOB BBIMOJIHEHHOM pabOThl (OKa3aHHOM YCIYTH);

COOTBETCTBYIOIIETO YMEHBILIECHHS LIEHbI BHITOJHEHHOMN paboThl (OKa3aHHOH yCIyTH);

0€3B03ME3/IHOTO M3rOTOBJIEHUS APYroi BElM M3 OJHOPOJHOIO MaTepuaia TaKoro jkKe KauecTBa WU
MOBTOPHOTO BBINOJHEHUs1 paboThl. [Ipu 3TOM moTpeOuTens 00s3aH BO3BPATUTH paHEe IMEPEJaHHYIO eMy
MCIIOJTHUTEJIEM BElllb;

BO3MEILIEHUs] TIOHECEHHBIX WM pacXoJ0B IO YCTPAaHEHUIO HEIOCTATKOB BBINOJIHEHHOW paboTHI
(OKa3aHHOM yCIYTH) CBOUMH CHJIAMHU WJTU TPETHUMH JIUIIAMH.

VYaoBnerBopeHue TpeOOBaHUII mNOTpeOUTENss O OE3BO3ME3AHOM YCTPAHEHUHM HEIOCTAaTKOB, 00
W3TOTOBJICHUH APYTON BEIIM WJIM O MIOBTOPHOM BBHITIOJHEHUH palOTHI (OKa3aHUU YCIYTH) HE OCBOOOXKIACT
UCTIOJIHUTENS. OT OTBETCTBEHHOCTH B (popMe HEYCTOHKM 3a HapyIIEHHWE CPOKA OKOHYAHHWS BBITOJHEHHS
paboThl (OKa3aHUsI YCIIYTH).

[TorpeOuTens BIpaBe OTKA3aThCS OT MCIIOJHEHHS JOTOBOpPAa O BBINOJHEHHWH palbOoThl (OKa3aHUU
yCIYrH) U TOTPeOOBaTh MOJHOIO BO3MEIIEHNUS YOBITKOB, €CIIM B YCTAHOBJICHHBIHN YKa3aHHBIM I0TOBOPOM CPOK
HEIOCTAaTKU BBIMOJIHEHHON padoThl (OKa3aHHOW YyCIyrH) HE yCTpaHeHbl ucronnutenaeM. [lorpedurens Takxke
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BIIpaBE OTKAa3aThCS OT MCIOJHEHHs] JOrOBOpPAa O BBIMOJHEHUU pPabOThl (OKa3aHUM YCIYTH), €CIH UM
OOHapyXeHbl CYIIECTBEHHBIC HEJOCTATKA BBINOTHEHHOW pa0OThl (OKa3aHHOW YCIyTrd) WJIA HWHBIC
CYIIECTBEHHBIE OTCTYILICHHUS OT YCIOBHI 10TOBOpA.

[TorpeGuTens BripaBe MOTPeOOBATH TAKKE MOJIHOTO BO3MEIIECHHS YOBITKOB, IPUYMHEHHBIX €MY B CBSI3U
C HEeJOCTaTKaMU BBIMOJIHEHHOW paboThl (OKa3aHHOW YCIyru). YOBITKM BO3MEIIAIOTCS B  CPOKH,
YCTAHOBJICHHBIE IS yIOBJICTBOPEHUS COOTBETCTBYIOIIUX TPEOOBAaHUI MOTPEOUTEIIS.

2. llena BbBIMIOJIHEHHOW pabOTHI (OKAa3aHHOW YCIYyrH), BO3BpalllaeMas MOTPEOUTEN0 IMpU OTKa3e OT
UCTIOJIHEHUS IOTOBOPA O BBHIMOJIHEHUH pabOThI (OKa3aHUU YCIYTH), a TAK)KE yUYUTHIBAeMas IPH YMEHBIICHUH
LEHbI BHIOJHEHHOW PalOOTHl (OKa3aHHOW YCIyTu), ONMpeleNsieTcs B COOTBETCTBUU C MyHKTamMu 3, 4 u 5
€TaTbH 24 HACTOSILEr0 3aKOHA.

3. TpebGoBanusi, CBSI3aHHBIE C HEJOCTATKAMU BBIMOJIHEHHON paOOTHI (OKa3aHHOW yCIyTH), MOTYT ObITh
IpEIbABICHBI PU MPUHATUHU BBITIOJIHEHHOW pabOThl (OKa3aHHOW YCIIYTH) WM B XOJ€ BBITOJHEHHUS PaOOTHI
(okazaHus yCIyr) 1u00, €CIM HEBO3MOXXHO OOHAPYKUTh HEIOCTATKH MPU MPUHITHU BBITOJIHEHHOW paOOTHI
(OoKa3aHHOM YCIIYTH), B TEYEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIINM ITYHKTOM.

[Totpebutens BopaBe MpeabsBIsATh TPEOOBAaHUS, CBI3aHHBIE C HEIOCTATKAMH BBITIOJHEHHOW PabOThI
(OKa3aHHOW YCIIYTH), €CIM OHM OOHAPY)KEHBI B TEUCHUE TapaHTUWHOTO CPOKAa, a MPU €ro OTCYTCTBUHU B
pa3yMHBIN CPOK, B IIpe/Iesiax IBYX JIET CO JHS MPUHATHS BHIIOTHEHHON paboThl (OKa3aHHOW YCIYTH) WIH ISTH
JIeT B OTHOIICHUU HEIOCTATKOB B CTPOCHHUU M MHOM HEJIBHKMMOM HMYIIECTBE.

4. icnomHUTENb OTBEYAET 33 HEJOCTATKH pa0OTHI (YCIyrH), HA KOTOPYIO HE YCTAaHOBIIEH rapaHTUMHBIH
CPOK, €CJIH MOTPEOUTEINh TOKAXKET, YTO OHU BOSHHUKIIU JIO €€ IPUHATHS UM I 110 IPUYMHAM, BO3HUKIIIUM JI0
3TOT0 MOMEHTA.

B otHOmeHnn paboTsl (yCIyru), Ha KOTOPYIO YCTAaHOBJICH TaPaHTUHHBIN CPOK, UCIIOTHUTENH OTBEYAET
3a €e HEJAOCTaTKHU, €ClIM He JOKAXKET, YTO OHU BO3HUKIIMU MOCJe MPUHATUS paboThl (yCIIyru) morpedurenem
BCJICJICTBHE HAPYIICHHUS UM IIPABUJI UCTIOIB30BaHM pe3ylbTaTa padoTsl (YCIyTrH), AEUCTBUI TPETHHX JIHIL HITH
HENPEOAOTUMON CUIIBI.

5. B ciydasx, Kkoraa npexyCMOTPEHHBIN T0rOBOPOM IapaHTHMHBIA CPOK COCTABISIET MEHEE BYX JIET
(mATH JeT HAa HEIBWKUMOE UMYIIECTBO) U HEIOCTaTKH paboThl (YCIyru) OOHApYyKEHBI MOTPEOUTENEM IO
UCTEUCHUN TapaHTHHHOTO CpPOKa, HO B Tpenenax ABYX JIeT (ISTH JIeT Ha HEABIKUMOE HMYIIECTBO),
noTpeOuTens BIpaBe MPEIbsSBUTH TPeOOBaHUsS, MPEAYCMOTPEHHbIE MYHKTOM 1 HacTosIel cTaTbhH, €ciu
JIOKQXKET, YTO TaKWe HEJJOCTATKH BO3HUKIIH 10 TIPUHATHS UM pe3yiIbTaTa padoTsl (YCIyTH) WK TIO IPUYHHAM,
BO3HUKIIIUM JI0 3TOT'O MOMEHTA.

6. B cinydae BBISIBIEHHS CYHIECTBEHHBIX HEIOCTAaTKOB pPAa0OTHI (yciIyru) MOTpeOUTENb BIpaBe
NpPeIbIBUTh UCIOJHUTENO0 TpeOoBaHHE O 0€3BO3ME3AHOM YCTPAaHEHMM HEJOCTATKOB, €CIHM JIOKAXET, YTO
HEIOCTAaTKN BO3HUKIIM 10 MPHUHATHS MM pe3yiabTara paOoThl (YCIYrH) WU MO0 MPUYMHAM, BOZHUKIIAM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXET ObIThb HPEAbSBICHO, €CIM TaKHe HEIO0CTaTKH OOHApy)KEHbI IO
UCTEYCHUU ABYX JIeT (ISATH JIET B OTHOIICHWHM HEIBI)KMMOTO WMYIIECTBA) CO JHS NMPHHATHUS pe3ysbTara
paboTsl (YCIyrH), HO B TpeaeNiax YCTAaHOBIEHHOTO Ha pe3ylbTaT paldoThl (YCIYTH) CpOKa CIYKOBI WM B
TEUEHHUE JCCITH JIET CO JHS NMPUHATHS pe3ysbTara padboThl (YCIyru) MOTPpEOUTENEeM, €CITU CPOK CITYKOBI He
ycraHoBieH. Eciau panHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUYEHHE JBAALATH JHEH €O JHA €ro
IPeIbSBICHHS TOTPEONTENIEM MM OOHAPYKEHHBI HEJTOCTATOK SIBIISIETCSI HEYCTPAHUMBIM, IIOTPEOHUTENb IO
CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

COOTBETCTBYIOIIETO YMEHBIIIEHUS IIEHBI 32 BBITIOJHEHHYIO pPaboTy (OKa3aHHYIO YCIIYTY);

BO3MEILIEHHUs] TIOHECEHHbIX WM pacXoJ0B IO YCTPAaHEHUIO HEIOCTATKOB BBIMOJIHEHHOW paboOTHI
(OKa3aHHOM yCITYTH) CBOMMH CHJIAMHU WJTH TPETHUMH JIUIIAMH,

0TKa3a OT UCIIOJIHEHHS JOTOBOPA O BHIIOJHEHUU pabOTHI (OKa3aHUM YCIYT'H) U BO3MEIIEHHUS YOBITKOB.

Cratbs 30. Cpoky ycTpaHeHUS HEIOCTATKOB BbINOJIHEHHOH PadoThl (OKa3aHHOM yCJIyIn)

Henocrarku paboThl (yciayru) IOJKHBI OBITh YCTPAHEHBI HCIIOJTHUTEIEM B Pa3yMHBIN CPOK,
Ha3HAuYCHHBIN MOTpeOUTENIEM.

A03ar11 BTOpO#t NCKITIOUEH.

HasnaueHHslii moTpeduTeneM CpoK yCTpaHEHHsI HEOCTATKOB TOBAapa YKA3hIBAETCS B IOTOBOPE WU B
MHOM TIOJMUCHIBAEMOM CTOPOHAMM JOKyMEHTe JHOO0 B 3asBJICHUM, HAMpaBICHHOM IMOTpeOUTEIEM
UCTIOJTHUTEITIO.
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3a HapylmieHHe NPEAYCMOTPEHHBIX HACTOSIIECH CTaThe CPOKOB YCTPAHEHUS HEJOCTaTKOB
BBITIOJIHEHHON paloThl (OKa3aHHOW YCIYTH) HMCIOJHUTENb YIUIAUMBACT MOTPEOUTENIO 3a KaXKIbIH JCHb
IPOCPOUYKU HEYCTOMKY (II€HI0), pa3Mep U MOPSIOK MCUUCICHHUs] KOTOPOH OINpeNeNstoTCsl B COOTBETCTBUU C
NYHKTOM 5 cTaTtbu 28 HacTos1Iero 3akoHa.

B cnydyae HapylleHHs yKa3aHHBIX CPOKOB IOTPEOMTENb BIpPaBE MPEIbSIBUTH HCIOJHUTEII0 HHbIE
TpeOoBaHus, MpeycMOTpeHHbIE MyHKTaMu 1 1 4 cTaTbu 29 HacTosAero 3aKoHa.

Cratbs 31. Cpoku y10B/1eTBOPEeHHS OTAeJbHBIX TPeOOBaHMII NOTpeduTe s

1. TpeGoBanus noTpeduTENsi 00 YMEHBIIICHUHU IIEHBI 32 BHITIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY), O
BO3MEILEHHH PACXO/0B MO YCTPAHEHHUIO HEIOCTATKOB BBIMOJHEHHON palbOThl (OKa3aHHOW YCIYrd) CBOMMHU
CWJIaMU WM TPETHbUMH JIUI[AMH, a TaKXKe O BO3BpaTe YIUIaueHHOU 3a paboTy (yciyry) AEHEKHOI CyMMBI U
BO3MEILEHUH YOBITKOB, MPUYMHEHHBIX B CBSA3M C OTKa30M OT HCIIOJIHEHHs JIOTOBOpPA, MPEIyCMOTPEHHBIC
nyHKTOM 1 crarbu 28 u nynkramu 1 u 4 crarbu 29 HacTosinero 3akoHa, MOJIEKAT YAOBIECTBOPEHUIO B
JECSITUIHEBHBIN CPOK CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TpeOOBaHUSI.

2. TpeOoBanusi morpeOuTenss o OE3BO3ME3IHOM H3TOTOBICHUU JAPYroll Beld U3 OJHOPOIAHOTO
MaTepuaia TaKoro K€ KauyecTBa WM O MOBTOPHOM BBIIOJHEHUU pabOThl (OKa3aHMM YCIYTH) IMOAJIEXKAT
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIM JUIsI CPOYHOTO BBIMOJHEHUS pa0OThl (OKa3aHUs YCIYTH), a B
cllydae, €ClIM 3TOT CPOK HE€ YCTAHOBJIEH, B CPOK, NPEAYCMOTPEHHBIH JOTOBOPOM O BBINOJIHEHUHM PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPbIN ObUT HEHaJIeXkKAaIllle UCTIOTHEH.

3. 3a HapylleHUE NPEJyCMOTPEHHBIX HACTOSIIEH CTaTbel CPOKOB YJIOBJIETBOPEHMSI OTAEIbHBIX
TpeOoBaHUIl MOTPEOUTENS UCIIOTHUTENh YIUIAYMBACT MOTPEOUTENIO 32 KaXAbIH JIEHb MPOCPOUKH HEYCTOUKY
(meH10), pa3Mep U MOPSIOK UCUUCIEHUS] KOTOPOI ONpPEENSIFOTCSl B COOTBETCTBUU C MYHKTOM 5 crarbu 28
HACTOSAIIETO 3aKOHa.

B ciyyae HapymieHus cpokoB, yKa3aHHBIX B MYHKTaX 1 1 2 HACTOSIIEH CTaThbH, HOTPEOUTENH BIIpaBe
MPEIbSIBUTH HCIIOJHUTEJII0 HHbIE TPEOOBaHUs, MPEAYyCMOTpEeHHbIE MYHKTOM 1 cratbu 28 1 mynkramu 1 u 4
cTaThbM 29 HacTosIIEro 3aKoHa.

Crarbs 32. [IpaBo morpe0uTe/isi HA O0TKA3 OT HCIOJHEHHUS I0TOBOPA 0 BBHINOJHEHUMH PadoT
(oxa3aHuH yciayr)

[ToTpebuTtens BpaBe 0TKa3aThCs OT CIOJHEHUS I0T0BOPa O BBHIOJHEHUH padoT (OKa3aHUM YCIIyT) B
ar000€e BpeMs TP YCIOBUHU OIJIAThl MCIIONHUTENIO (PAKTUYECKH MOHECEHHBIX UM PacXOOB, CBSI3aHHBIX C
WCITOJTHEHUEM 00513aTeJIbCTB 10 JAHHOMY JIOTOBODY.

Cratbs 33. CmeTa Ha BbINOJIHeHHe PadoThI (OKa3aHue yCJIYIH)

1. Ha BeinmonHeHne paboTh! (OKa3aHHE YCIYTH), IPEYCMOTPEHHOM JOrOBOPOM O BBIITOJTHEHUH PaObOThI
(OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJIEHA TBEp/ask WJIM NPUOIU3UTENIbHAS CMETA.

CocraBieHue Takoi CMETHI 10 TPEOOBAHUIO MOTPEOUTENSI WU UCTIOTHUTEIIS 0053aTENIBHO.

2. VicriomHUTEIs HE BIIpaBe TPeOOBAThH YBEIWUYCHUS TBEPAOH CMETHI, & IIOTPEOUTEIND - €€ YMEHBIICHHUS,
B TOM YHCIIE B Cllyyae, KOT/1a B MOMEHT 3aKJIIOUYEHHUs JOrOBOPa UCKIIF0YAIach BO3MOXKHOCTb MPETyCMOTPETh
TIOJTHBINA 00BEM IOUTeKAINX BRIITOTHEHHUIO paboT (OKa3aHUIO YCIYT) WM HEOOXOIUMBIX ISl STOTO PACXO/I0B.

VcnionHuTeNnb UMEET MpaBo TPeOOBATh YBEIUYEHHUS TBEPJON CMETHI IIPU CYIIIECTBEHHOM BO3PAaCTaHUU
CTOMMOCTH MaTepHAIIOB W O00OPYIOBaHUS, MPEIOCTABIIIEMBIX HUCIOTHHUTEIEM, a TaKKe OKa3bIBAEMBIX €My
TPETBUMH JIMIIAMH YCIIYT, KOTOpPOE Helb3s ObLIO MpelycMOTPETh MPHU 3aKI0YeHUU aoroBopa. llpu orkase
OTPEOUTENS BHITIOJTHHUTH 3TO TPeOOBaHNE MCTIOIIHUTEIh BIIPAaBE PAaCTOPTHYTH JOTOBOP B CYIEOHOM TOPSIIKE.

3. Ecnin Bo3HUKIIa HEOOXOIUMOCTH BBITOJIHEHHS JOTIOJTHUTENBHBIX padoT (OKa3aHUs JONOIHUTEIbHBIX
YCIIYT) | 110 3TOH MPUYMHE CYIIECTBEHHOTO MPEBBIMICHHUS MPUOIU3UTEIHHON CMEThI, HCIIOTHHUTENb 00sI3aH
CBOEBPEMEHHO MpeaynpeauTh 00 3ToM norpedutens. Ecin motpeburens He qan corjacue Ha MpPEeBbILICHHE
NpUOJIM3UTENIBHOW CMETBHI, OH BIIPaBE€ OTKA3aThCsl OT UCIOJHEHUs J0roBopa. B aToM ciydae ncnoigHUTENb
MOXET TPeOOBaTh OT MOTPEOUTEINS YIJIATHI LIEHBI 32 BHINMOJIHEHHYIO pa0boTy (OKa3aHHYIO YCIYTY).

HcnonHuTennb, CBOEBPEMEHHO HE NpENyNpeIuBUIMA NOTPEOUTENS O HEOOXOIUMOCTH IPEBBIIICHUS
NpUOJIM3UTENLHOW CMETHI, 0053aH WCIOJIHHUTH JIOTOBOpP, COXpAaHsAs MpaBO Ha OIUIATy paboThl (yciayru) B
npezenax NpUOIN3UTEIILHOW CMETHI.
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Crarbs 34. BoinosiHeHHe padoThl U3 MaTePUAJIA UCTIOJTHUTEJISA

1. McrionmauTens 00s3aH BBIOJHUTH pabOTy, OMPEAEICHHYIO JOTOBOPOM O BBIMIOJIHEHUH PaOOTHI, U3
CBOEro MaTepHalia ¥ CBOUMHU CPEJICTBAMU, €CITH HHOE HE MPEAYCMOTPEHO JJOTOBOPOM.

HcniomHuTENb, MPEAOCTABUBIINI MaTepya JAJIs BBIMOJIHEHUS pa0OThl, 0OTBEYACT 33 €T0 HEHA SIS
Ka4yeCcTBO IO MpaBuiIaM 00 OTBETCTBEHHOCTH MPOABIIA 32 TOBAphl HEHA JIEKAIIETr0 KauecTBa.

2. Marepuan HCIOJHUTENS OIUIAYMBAETCS MOTPEOUTENeM IMPH 3aKIIOUYEHUH YKa3aHHOTO JO0roBOpa
MOJIHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIIOJIHEHUU PaOOTHI C YCIOBHUEM OKOHYATEIHHOIO
pacdera nmpy MoJIydeHHH TOTPEOUTEIEM BBITIOJTHEHHOW UCTIOTHUTENIEM PaboThI, €CITH MHOH MOPSIOK PACYeTOB
3a MaTepuaj UCTIOJHUTENS HE MIPEyCMOTPEH COTJIallleHueM CTOPOH.

3. B chyuasx, mpeIyCMOTPEHHBIX JOTOBOPOM O BBIMOJTHEHWHM pPA0OTHI, MaTepual MOXKET OBITh
IIPEIOCTABIICH UCIIOJIHUTENEM OTpeduTento B kpeaut. [locneayroliee n3aMeHeHre LIeHbI TPEeI0CTaBICHHOTO B
KpeIuT MaTepraa UCTIOIIHUTEIS He BJIeUeT 3a co0oii mepepacyera.

4. Marepuan UCHOJTHUTENS M HEOOXOIUMBbIC AJisi BBINOJHEHUS PabOThl TEXHUYECKHE CPEACTBA,
MHCTPYMEHTHI U IIPOYEe JTOCTABIISIIOTCS K MECTY BBIIOJTHEHUS pa0OT UCTIOJIHUTEIIEM.

Cratbs 35. BeinosiHeHue padoThl M3 MaTepuajia (C Belllbi0) MOTpeduTe s

1. Ecnu pabota BBIMOJHSETCS MOJHOCTHIO WM YaCTUYHO W3 Marepuala (C BeUlbl0) MOTpeOuTens,
MCIIOJTHUTEIIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTrepHasa (Belln) U MPaBUIbHOE €r0 UCIOIb30BaHHE.

Hcnonuutens 00s3aH:

OpEeNyNpeauTb MOTPEOUTENsT O HENPUTOAHOCTH WM HEJOOPOKAYECTBEHHOCTH IEPEAAHHOIO
noTpeduTeneM MaTepraa (Bemm);

IIPEJICTaBUTh OTYET 00 M3pacXOOBAHUN MaTepHaja U BO3BPATUTh €r0 OCTATOK.

B cnyyae momHOW wiM YacTUYHOW yTpaThl (TOBpeXkAEHHWs) Marepuana (BElM), MPUHATOTO OT
NOTPEOUTENS, HCTIOJHUTENH 0053aH B TPEXIHEBHBIN CPOK 3aMEHHUTH €T0 OJHOPOIHBIM MaTepHAIOM (BEIBIO)
AQHAJIOTMYHOTO KayecTBa U IO KEJIAHUIO0 MOTPEOUTENs M3TOTOBUTH M3JEIHE U3 OJHOPOJHOTO MaTepuaia
(Bewu) B pa3yMHBII CPOK, a MPU OTCYTCTBHHM OJHOPOAHOIO MaTepuasia (BElly) aHAJIOIMYHOTO KauecTBa -
BO3MECTUTh MOTPEOUTENIO ABYKPATHYIO IIEHY YTPaueHHOTo (MOBPEXAEHHOr0) MaTepuaia (BEILH), a TakxkKe
pacxobl, TOHECEHHbIE TOTPEOUTETIEM.

2. lleHa yTpadyeHHOro (MOBPEXAEHHOI0) MaTepuasia (BEIIM) ONpeAensercs, HCXOAd U3 IEHbI
MaTtepuaa (BeIu), CyIeCTBOBABIIIECH B TOM MECTE, B KOTOPOM TpeOoBaHKE OTPEOUTENS TOKHO OBLIIO OBITH
YJIOBJIETBOPEHO HCIIOJIHUTENIEM B JE€Hb JOOPOBOJIBHOIO YAOBIETBOPEHHUS TAaKOro TpeOOBaHMs WM B JCHb
BBIHECEHUS CYyICOHOTO PEIICHUs, €CJI TPEOOBaHNE TOTPEOUTENS TOOPOBOIHHO YAOBIETBOPEHO HE OBLIO.

Ilena mMaTepuaina (Bel), NepeaaBaeMoro UCMOIHUTENIO, ONPEAEsSeTCs B JOTOBOPE O BHIMOJIHEHUU
paboThI UM B MHOM JIOKyMEHTE (KBUTAHLIMH, 3aKa3€), HOATBEPKIAIOIIEM €T0 3aKI0YeHHE.

3. Hcnonuurtenb O0CBOOOXKIAETCSs OT OTBETCTBEHHOCTH 3a TOJHYIO WM YacCTHUYHYIO yTpary
(moBpexxJeHue) Marepuana (BELM), MPUHATONO UM OT HOTPEOUTENs, €CIM MOTPEOUTENh MpPeryNpexaeH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHuaa (BeIln), KOTOPbIE MOTYT IOBJIEYb 3a COOOM ero MOJHYI0 MITH
YAaCTUYHYIO yTpary (TOBpEXIEHHE) TU0O0 €Clii yKa3aHHbIE CBOWCTBA MaTepuaia (BEIIM) HE MOTIH OBITh
oOHapy>KeHbI MPU HaJUIeKAIEeH MPHEeMKe UCTIOIHUTENIEM 3TOT0 MaTepuaa (BEwIH).

Crarbsa 36. O0s13aHHOCTH HCHOJHUTEI HWHPOPMHPOBATH NOTpedHuTEas1 00 00CTOATEILCTBAX,
KOTOpPbI€ MOI'YT IOBJIUATH HA KAYeCTBO BBINOJIHSAEMO padoThl (0Ka3bIBAEMOM YCJIYIH) UJIH NOBJIEYb
3a c000i1 HEBO3MOKHOCTD €€ 3aBepLICHHUS B CPOK

Hcnonuutens 00s3aH CBOEBPEMEHHO HWH(GOPMHUPOBATH IMOTPEOUTENE O TOM, YTO COOIIOACHHE
yKa3aHUi moTpeduTeNns U HHblE O0OCTOSTEIbCTBA, 3aBUCAIINE OT MOTPEOUTENs, MOTYT CHU3UTH KadeCTBO
BBIMOJIHSAEMON paboThI (OKa3bIBA€MOM YCIIYTH) HJIM TMOBJIEYb 32 COOON HEBO3MOXHOCTD €€ 3aBEPILECHHUS B CPOK.

Ecnu notpedutens, HECMOTpPsI HA CBOEBPEMEHHOE 1 000CHOBaHHOE WH(OPMHUPOBAHNE HCIIOTHUTEIIEM,
B Pa3yMHBII CPOK HE 3aMEHUT HETIPUTOIHBIN MIJIM HETOOPOKAUYEeCTBECHHBIM MaTeprai, He H3MEHUT YKa3aHUH O
crioco0e BBIMOIHEHUS paboThl (OKa3aHUs YCIyTH) JHUO0 HE YCTPAHUT MHBIX 0OCTOATENHCTB, KOTOPBIE MOTYT
CHHM3UTh KaueCTBO BBINOJIHAEMONH pPabOThl (OKa3blBAEMOW YCIyrH), UCIOJHUTENb BIPABE OTKAa3aTbCs OT
UCITIOJIHEHUS JIOTOBOPA O BBIMOJHEHUH paboThl (OKa3aHHM YCIYTH) M MOTPeOOBAaTh MOJHOTO BO3MEILICHUS
yYOBITKOB.
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Crarba 37. llopsinok u popMbI OIJIATHI BHINOJIHEHHOH Pa00ThI (OKA3aHHOM YCJIYIH)

[TorpeOuTens 00s13aH OIUIATUTH OKA3aHHBIC €MY YCIYTH B MOPSAKE U B CPOKHU, KOTOPHIE YCTAaHOBJICHBI
JIOTOBOPOM C UCTIOJTHUTEIIEM.

[TorpeOuTens 00s3aH OMJIATUTH BBHIMOJIHEHHYIO HCIOJHHUTEIEM B IOJIHOM 00beMe paboTy Imocie ee
npusstus norpedurenem. C corjacus notpedutens padoTa MOKeT ObITh OIJIAYeHA UM MPU 3aKIIOYCHUH
JIOTOBOpA B IOJIHOM Pa3MepPe WM ITyTEM BbIIaUu aBaHCa.

Omata OKa3aHHBIX YCIYr (BBIMNOJHEHHBIX pPabOT) MPOU3BOJIUTCS IOCPEACTBOM HAIWYHBIX HIIU
OE3HAIIMYHBIX PacYEeTOB B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit denepauny.

[Tpu ucnonab30BaHUM HAIWYHOW (POPMBI pacueToB OIUiaTa TOBapoB (padoT, yciyr) motpebutesieM
IMPOU3BOAUTCA B COOTBECTCTBUH C YKAa3aHUECM IIpOdaBIa (I/ICHOJIHI/ITCJISI) IMYTEM BHCCCHU A HAJIMYHBIX JCHCKHBIX
CPEICTB MpoJaBly (MCHOJIHUTEN0), OO0 B KPEAUTHYIO OpraHu3aluio, JUOO IUIATeKHOMY areHry,
OCYIIECTBIISIOLIEMY JICATEILHOCTD IO IPUEMY IUIaTeXel (PU3NIECKHX JIUI, TH00 OAHKOBCKOMY IUIATEKHOMY
areHry (cybareHTy), OCyIIECTBISIONIEMY J1€ATEIbHOCTh B COOTBETCTBUU C 3aKOHOJATENILCTBOM O OaHKax U
0AaHKOBCKOHM JESATETBHOCTH, €CIM HMHOE HE YCTaHOBJICHO (elepalibHBIMA 3aKOHAMH WM HHBIMH
HOPMAaTHUBHBIMHU NPaBOBBIMU akTaMu Poccuiickoit @enepanuu. [Ipu a3ToM 00s13aTenscTBa NOTpeOUTENS Iepe
MpoJaBIOM (UCIOJIHUTENIEM) MO OIUIaTe TOBapoB (paboT, YCIYr) CUMTAIOTCS HMCIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTa BHECEHHS HAIMYHBIX JIEHEKHBIX CPEICTB COOTBETCTBEHHO
IPO/IaBIy (MCIIOIHUTEIIO), TMOO0 B KPEAUTHYIO OPTaHU3AINIO, JTHOO IJIATEKHOMY areHTY, OCYIIECTBISIOIIEMY
JESTENIbHOCTD 110 IpUeMy IIaTexkel (U3HUecKux JuIl, JIn00 0aHKOBCKOMY IJIATEKHOMY areHty (cybareHry),
OCYIIECTBIISIOLIEMY JI€ATE€IbHOCTh B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM O OaHKaX M OaHKOBCKOMU
NESITEIbHOCTH.

Cratba 38. YTpaTnia cuiy.

Cratbs 39. PeryiupoBanue okazaHus OT1eJbHbIX BUAOB YCJIYyT
[TocnencTBust HapyleHUsl YCIOBUN JIOTOBOPOB 00 OKa3aHMM OTAEIbHBIX BHJIOB YCIYT, €CIIU TaKue
JIOTOBOPBHI 110 CBOEMY XapaKTepy He MOANaJar0T O JeHCTBIE HACTOSAIIEH IIIaBbl, OIPEIEISIOTCS 3aKOHOM.

Crarbs 39.1. [IpaBuiia oka3zaHusi OTAeJbHBIX BHIOB YCJIYI, BHINOJHEHUS] OTAeJIbHBIX BHI0B
padoT moTpeduTEIIM

[IpaBuna okazaHusi OTACIBHBIX BUJIOB YCIIYT, BBITIOJHEHUS OTIEIBHBIX BHJIOB PadOT MOTPEOUTENSIM
ycranaBnuarorces [IpasurenscrBoM Poccuniickoit denepanumu.

I'1aBa IV. TOCYJIAPCTBEHHAS M OGIIIECTBEHHAS 3AIIIATA ITPAB IOTPEBUTEJIEN

Cratbs 40. @enepaabHblil rOCy1apCTBEHHBINH HAA30P B 00/1aCTH 3allIMTHI IPaB NoTpeduTenei

1. ®enepanbHblil rocyapcTBEHHBIN Ha/130p B 001aCTH 3allMTHI PaB MOTPEOUTENEH OCYILIECTBISETCS
YIIOJIHOMOYEHHBIM (peiepaibHbIM OpPraHOM HCHOJHHMTENbHOM BIAcTH (Hajnee - opraH rocylapCTBEHHOIO
HajJ30pa) B mopsiake, ycraHoBieHHoM [IpaBurensctBoM Poccuiickoit deneparum.

2. denepanibHBINA TOCYAAPCTBEHHBIN HAI30p B 00JACTH 3aILUTHI IPaB MOTpeOUTENEH BKIIOYAET B ce0sl:

1) opraHuzamuio W TPOBEIACHUE TPOBEPOK COOIOCHUS W3TOTOBUTEISIMU  (MCIIOTHUTEISIMH,
IpoJaBLaMH, YIOJIHOMOUYEHHbIMH OpTraHM3alMsIMM  WIA  YINOJHOMOYEHHBIMH  WHJMBHUIYaJIbHBIMU
OpeIpUHUMATEISIMU, UMIOpPTEpaMH,  BIAJeNbllaMd  arperaTopoB) TpeOOBaHUN, YCTAHOBJIEHHBIX
MEXIyHApOAHBIMU JtoroBopaMu Poccuiickoit denepary, HACTOAUIMM 3aKOHOM, APYIMMHU (peaepanbHbIMU
3aKOHAMM M HWHBIMM HOPMAaTUBHBIMH NpaBOBbIMM akTaMu Poccuiickoit ®enepaunu, peryaupyroimmmMu
OTHOILIEHHSI B 00JIACTH 3alIUTHI MpaB MOTpeOuTesnei (manee - oOs3aTesnbHbIE TPeOOBaHUS), MPEANHUCAHUI
JOJKHOCTHBIX JIMI] OpraHa roCyJapCTBEHHOTO HAaA30pa;

2) opraHM3alMi0 W MPOBEICHHE MPOBEPOK COOTBETCTBUS TOBApPOB (paboT, ycmyr) o0s3aTEIbHBIM
TpeOOBaHUSAM, OOECIEYMBAIOIUM OE30MaCHOCTh TOBAapOB (paboOT, YCIAyr) nas JKU3HA U 3J0POBBS
NnOoTpeOUTENCH, OKpYXKArOIIEeH cpelibl, PEAYNPEXICHIE ASHCTBHHM, BBOIAIIMX MOTpeOuTENeH B 3201y XK 1eHuE,
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U TpeNoTBpaIleHHE MPUUYMHEHUS Bpela UMYIIECTBY MOTpeOuTeNel, YCTaHOBJIEHHBIM B COOTBETCTBHH C
MEXIyHApOAHBIMU  goroBopamu Poccuiickoii ®enepauuu, QenepaabHbIMH 3aKOHAaMH U HUHBIMHU
HOpPMaTUBHBIMU MpaBoBbIMU akTaMu Poccuiickoit denepaiuy;

3) npuMmMeHeHHE B MOPSAKE, YCTAaHOBJIEHHOM 3aKOHOAAaTenbcTBOM Poccuiickoit denepauuu, mep
npeceyeHus] HapylleHui o0s3aTeNbHBIX TpeOOBaHM, BbIAAYY MPEANHUCAHUN O MPEKpalleHWd HapyIIeHUN
npaB MoTpeduTeNei, 0 MPeKpaIeHUH HApYIIEHUH 00s3aTeNbHBIX TPeOOBaHMiA, 00 YCTPAaHEHUH BBISBICHHBIX
HapylIeHUH 00s3aTeNbHBIX TPeOOBaHMM, MPHUBJICYECHHE K OTBETCTBEHHOCTH JIUI], COBEPIIMBIINX TaKHe
HapyIICHHUS;

4) cucrematuyeckoe HAOJIOJIEHUE 3a UCIHOJHEHHEM oOoO0s3aTeNbHbIX TpeOOBaHUM, aHANU3 H
IPOTHO3UPOBAHNUE COCTOSIHHS HCTIOJIHEHHSI 0053aTeNIbHBIX TPEOOBAaHUI IIPU OCYIIECTBICHUN U3TOTOBUTEISIMH
(MCTIONHUTENSIMU,  MPOJABLIAMH,  YINOJHOMOYEHHBIMH  OpraHU3alUsIMU WO  YIOJIHOMOYEHHBIMU
VHAMBUAYaJIbHBIMU NIPEANPUHUMATENSIMU, UMIIOPTEPAMU, BIIAJIENIbIIAMU arperaTopoB) CBOEH 1€ATEIbHOCTH;

5) cratuctudeckoe HabOeHHE B 00JacTH 00ecIieYeHUs 3allUThl IPaB MOTpeOUTENeH, yueT 1 aHaIu3
Cly4aeB IPUYMHEHHUS Bpela JKU3HU M 3[0POBBIO IOTPEOUTENEH, OKpYXKAIOIIEeH cpeae U HMYLIECTBY
noTpeduTeneil, CBA3aHHOTO ¢ MPUOOPETEHUEM U HCIIOJIb30BAHHEM TOBapoB (paboT, ycIyr) ¢ HeIOCTaTKaMH,
OMacHBIX TOBApOB (paboT, yciyr) JaubO ¢ MPeIoCTaBICHUEM MOTPEOUTENISIM HECBOEBPEMEHHOMW, HETOIHOM,
HEJ0CTOBEPHOM U BBOJAIIEH B 3a01yxaeHrne nHbopMaIuu o Topapax (padoTax, yciayrax);

6) eXerogHoe NpPOBEICHUE aHajh3a M OLUEHKH APPEKTUBHOCTH (eepaTbHOr0 roCyIapCTBEHHOTO
Ha/I30pa B 00JIACTH 3alIUTHI IPaB MOTPEOUTENEH;

7) ©eXEerojHyw IOATNOTOBKY HA OCHOBAHHMM pE3yJIbTaTOB JAESITEIbHOCTH, MPELyCMOTPEHHOMN
noanyHkramMu 1 - 6 HacTosIIEero MyHKTa, FOCYIApCTBEHHBIX JOKIAZOB O 3allUTe MpaB MmoTpedutesneil B
Poccniickoit ®denepanuu B nopsiike, ycraHosiaeHHoM lIpaBurensctBom Poccuiickon @enepannu.

3. K oTHomieHusIM, CBSI3aHHBIM C OCYIIECTBIEHHEM (peepallbHOTO TOCYAapCTBEHHOTO HaJ30pa B
o0acT! 3aIIuTBl TpaB MOTpeOuTeNneil, opraHM3alnueil W MPOBEICHHWEM TPOBEPOK H3TOTOBUTEICH
(ucrionHMUTENEH, MPOJABIOB, YMOJHOMOYEHHBIX OpraHU3aluil WM YIOJTHOMOYEHHBIX WHAMBHIYaTbHBIX
IpealpuHUMaTese, UMIIOPTEPOB, BJIA/EbIEB arperaropoB), MPUMEHSIOTCS MoJiokeHus PDenepalibHOTO
3akoHa oT 26 gexabps 2008 roma N 294-®3 "O 3ammure mpaB OPUIWYECKUX JUI] U HHIUBUIYATHHBIX
IpealpuHUMAaTeIel NpU OCYLIECTBIEHWU TOCYAApCTBEHHOIO KOHTPOJsA (HaA30pa) M MYHHUIMIIAIBHOTO
KOHTpOJIs'".

3.1. Tlpu ocymecTBiaeHUU ¢eaepaTbHOr0 TOCYAapPCTBEHHOTO Haa30pa B 00JIaCTHU 3allUTHI TpaB
HOTpeOUTENe OpraHoM ToCyIapCTBEHHOI'O HAaJI30pa MPOBOJATCS KOHTPOJIBHBIE 3aKyNKH B IOpPSIKE,
yctaHoBieHHOM DenepanbHbiM 3aKk0HOM OT 26 aexadpst 2008 roga N 294-D3 "O 3ammre npaB IOpUIAYECKUX
JIMIL ¥ MTHIMBUAYAJIBHBIX NIPeIpUHUMATENeH TP OCYIIECTBIEHUH FOCY1apCTBEHHOI'O KOHTPOJIS (HaA30pa) U
MYHUIIMIIAJILHOTO KOHTPOJIS'".

KonTtponbHas 3akynka ToBapoB (padoT, yClIyr) MOXKET OBbITh ITPOBEAECHA OPraHOM I'OCYIapCTBEHHOTO
Ha/30pa HE3aMeJIUTENBHO C OJHOBPEMEHHBIM U3BELIEHUEM OpraHa MpoKypaTyphl.

4. JlomKHOCTHBIE JMIla OpraHa TOCYJapCTBEHHOIO Haa30pa B TOPSAKE, YCTaHOBJIEHHOM
3aKoHOJIaTeNbcTBOM Poccuiickont denepanyiu, UMEIOT MPaBo:

1) 3ampammBaTh M MOJydyaTh HA OCHOBAHWM MOTHMBHUPOBAHHBIX IHCHMEHHBIX 3allpOCOB OT OPIaHOB
rOCy/IapCTBEHHOW  BJIACTH, OPraHoOB MECTHOTO  CaMOYMpaBJIE€HUS, OOIIECTBEHHBIX OpTraHU3alUM,
U3rOTOBUTENEH (MCHOJHUTENEH, NPOJABIOB, YHOJHOMOUYEHHBIX OpraHU3alMi WIM YIOJTHOMOYEHHBIX
UHAMBUAYAJIbHBIX MpeANpUHUMATENEeH, UMIOPTEPOB, BIaIETbIEB arperaropos) HHGOpMAaLMIO U JOKYMEHTHI
10 BONPOCAM 3aIlUThI IPaB MOTPEOUTENEH;

2) OecHpensTCTBEHHO 10 TNPEIbSIBICHUN CIY:KEOHOTO0 yJIOCTOBEPEHHS M KONUHU TIpHUKa3a
(pacriopsbkeHHs1) PYKOBOAUTENS (3aMECTHTENsI PYKOBOIMTENsS) OpraHa TOCYIapCTBEHHOTO Haja30pa o
Ha3HAYeHUH TPOBEPKH IOCEIIaTh TEPPUTOPHIO, 3IAaHUS, IOMEIIEHUS U COOPY)KEHHUS, HCIOJIb3yeMble
W3TOTOBUTENIEM (MCIIOJIHUTENEM, IPOJABIIOM, YIOJHOMOYEHHON OpraHu3alueil Wid YIOJIHOMOYEHHBIM
VMHAMBUAYaAJIbHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM, BIIAJIENbIIEM arperaropa) Ipu OCyIIECTBICHUU CBOEH
JEATENBHOCTH, B LIEJSIX IPOBEIECHNSI MEPONIPUATHUI IO KOHTPOJIIO;

3) mpoBoAUTE OTOOP MPOO U 0OPa3IOB TOBAPOB, MPEAHA3ZHAUYCHHBIX IS PEeATU3ai U PeaTn3yeMbIX
HNOTPEOUTENAM, JUIs IPOBEICHHS UX UCCIIE0BAHU, UCTIBITAHUN;

4) BbIIaBaTh M3rOTOBUTENSM (MCIIOJHUTENSM, MPOAABIAM, YIOJIHOMOYEHHBIM OpPraHMU3alUsIM WIH
YIIOJIHOMOYEHHBIM ~MHJIUBUAYAJIBHBIM TMPEANPUHUMATENSIM, HUMIIOPTEpPaM, BIAJAEIbIIAM arperaroposn)
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IpeucaHus o MpeKpalleHny HapyIIeHU IpaB noTpeduTenei, o mpeKkpalieHn HapyuIeHH 00s53aTenbHbIX
TpeOoBaHUl, 00 YCTpaHEHHWHM BBISBICHHBIX HApYIIEHUH 00sA3aTeNbHBIX TpPeOOBAHUH, O MPOBEICHUH
MEPONPUITHI MO0 00ECIeYeHHI0 MPEeAOTBpAIlleHUsl Bpeia >KU3HH, 3I0pOBbI0 U UMYIIECTBY HOTpeOUTese,
OKpY KAl Cpele;

5) cocTaBisATh MPOTOKOJIBI 00 aAMHUHHCTPATHUBHBIX MPABOHAPYIICHHUSX B OO0JIACTH 3alUTHI IpaB
noTpeOuTeNe, paccMaTpuBaTh Jiesa 00 yKa3aHHBIX aAMHUHHUCTPATUBHBIX MPABOHAPYIICHUSAX W MPUHAMAThH
MEpBI 110 IPEIOTBPALICHUIO TAKUX HAPYLIECHUN;

6) HampaBJATh B YIIOJHOMOUYEHHBIE OPraHbl MaTepUaibl, CBA3aHHBIC C HAPYIICHUSIMHA 00S3aTEIbHBIX
TpeOOBaHUil, VISl pEIICHHs BOIIPOCOB O BO30YXJACHUH YTOJIOBHBIX /€] 0 MIPU3HAKAM IPECTYIICHU;

7) oOpamarbcs B CyJ C 3asBICHHSAMHM B 3alIUTy NpaB IMOTpeOUTENeH, 3aKOHHBIX HHTEPECOB
HEOIpeIeNICHHOTO Kpyra MoTpeOuTeNeil, a TakyKe ¢ 3asBICHUSMU O JTMKBUIAIIMN U3TOTOBUTEINS (MCIIOJHUTENS,
IpO/aBla, YIMOJHOMOUYEHHOW OpraHM3allid, MUMIIOPTEpa, BIaJeliblia arperaropa) JMOO O MpeKpalleHHH
JIeATEIbHOCTH WHJVBUTyaJIbHOTO MpeAnpUHUMATEIIS (YIOJTHOMOYEHHOTO WMHJIMBU1yaJIbHOTO
MpeANPUHUMATEIS) 32 HEOAHOKpAaTHOE (J1Ba M 00Jiee pa3a B TEUYCHUE OJJTHOTO KaJeHIApHOTO rojia) Uik rpydoe
(moByeKIIIee CMEPTh UM MacCOBbIe 3a00JIeBaHMsI, OTPABICHHUS JIt0IeH) HapyIIeHHE MpaB MOTpeOUuTeei.

5. Opras rocyJapCTBEHHOTO Ha30pa MOXKET OBITh MPUBJICYCH CYJIOM K YYaCTHIO B JieJe JTH00 BIIpaBe
BCTynaTh B J€J0 IO CBOEHM WHUIMATUBE WJIA IO WHULMATUBE JHI], Y4aCTBYIOIIMX B JeJe, Uil Jadu
3aKIJIFOYCHHUS 110 JIeTY B LIEJSIX 3alIUThI IPaB MOTPEOUTENCH B IOPSIKE, YCTAHOBICHHOM 3aKOHOATEIbCTBOM
Poccuiickoit @enepanuu.

5.1. Ilpeanucanue, BbIIaHHOE MPU OCYIIECTBIEHUU T'OCYJapCTBEHHOI'O HAJA30pa B 00JIACTH 3aLUThI
npaB moTpedutesneil, MOXeT ObITh 00’KaTOBaHO B apOUTPaKHBIN CyJl B TEUEHUE TPEX MECAIEB CO THS €ro
Bbllau. B ciydyae npuHsTHS 3asBieHUS 00 OOXaJIOBAaHUM JTOrO MPENNUCAaHUS K IPOU3BOJCTBY
apOUTPaKHOTO CyJla MCIOJHEHHUE 3TOTO MPEANUCAHUS MPUOCTAHABIMBACTCS 10 JHS BCTYIUICHUS PEIICHUS
apOUTPaKHOTO Cy/la B 3aKOHHYIO CUILY.

6. Opras rocy1apcTBEHHOI'0 HaJ30pa BIPaBe JaBaTh Pa3bsICHEHUS 110 BOIIPOCAM IPUMEHEHUS 3aKOHOB
¥ MHBIX HOPMATUBHBIX MPaBOBBIX akTOB Poccuiickoit deneparuu, peryaupyromuX OTHOIIEHUS B 00JIacTH
3aLIUTHI IPaB MOTpeOUTENEH.

7. TocymapcTBeHHBIM Haa30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHMSIM  OE30MaCHOCTH,
YCTQHOBJICHHBIM TEXHUYECKUMH PETIaMEHTaMHU, OCYIIECTBIISIETCS TAKXKE YIOJTHOMOYEHHBIMU (eiepaIbHbIMU
OpraHaMy MCIHOJIHUTEIBHON BJIACTH B COOTBETCTBMM C 3aKOHOJATenbCTBOM Poccuiickoit ®enepanuu o
TEXHUUYECKOM PEryJIUpPOBaHUU.

8. OpraH rocyapcTBEHHOI0 HaJ30pa COBMECTHO C YIOJHOMOYEHHBIMH (pelepaibHbIMH OpraHaMu
UCITIOJIHUTENILHOW BJIACTH, YKa3aHHBIMU B NYHKTe 7 HacTOsIIEHl CTaThbH, OCYILECTBIIAET (OPMHPOBAHUE U
BEJICHHE OTKPBITOrO U O0IIEOCTYITHOIO rOCYAapCTBEHHOTO MH(OPMALIMOHHOIO pecypca B 00JIaCTH 3alllUThI
npaB mnoTpeOuTeneil, kayecTBa M 0€30MAaCHOCTH TOBAapoB (paboOT, YCIyr) B MOpPSAKE, YCTaHOBIEHHOM
[IpaBurensctBOoM Poccniickoit denepanun.

Crarbss 41. OOsi3aHHOCTHL M3rOTOBUTE/sl (MCNOJHHUTENS, NPOAABIA, YINOJIHOMOYEHHOI
OpPraHu3anyfy MJIH YINOJTHOMOYECHHOI0 MHAMBHAYAJBLHOIO NMpeANPUHUMATE/Isl, HMIIOPTepa, BJajeabla
arperaTopa) 1o npeaocTaB/JaeHHI0 HH(POPMALIMU OPraHy rocyJapcTBEHHOI0 HaA30pa

W3roroBurens (MCHOIHUTENb, NMPOJABEll, YIOJTHOMOYEHHAs OpraHMu3alus WM YINOJTHOMOUYEHHBIN
UHAMBUAYAJIbHBI TpeAnpuHUMATeNb, HUMIOPTEp, BIAJENEll arperaropa) Mo TpeOOBaHUIO OpraHa
TOCYJapCTBEHHOTO HA/A30pa, €ro JOJDKHOCTHBIX JIMII 00s3aH NMPEJIOCTaBUTh B YCTAHOBIIEHHBIH MMH CPOK
JIOCTOBEPHBIE CBEACHUS, NOKYMEHTAIUI0, OOBSCHEHUS B NMUCHbMEHHOW W (WIM) yCTHOM (QopmMe M HHYIO
UHPOPMALIMIO, HEOOXOJMMYIO JUISI OCYIIECTBICHHS OpPraHoOM TOCYAAapCTBEHHOTO HAA30pa U €ro
JOJIKHOCTHBIMHU JIMIIAMU MTOJIHOMOYHH, YCTAaHOBJIEHHBIX 3aKOHO1aTeIbcTBOM Poccuiickoit denepanuu.

Crarbd 42. YTpaTuia cuJy.

Crarbs 42.1. IloTHOMOYHSI BBICHIMX MCHOJHHUTEJBHBIX OPraHOB TIOCYJapPCTBEHHON BJIACTH
cyobekToB Poccuiickoii @egepanuu B 00J1aCTH 321U THI NIPAB NMOTPeOUTEIeH

Boicmnii  MCIIOMHUTENBHBI OpraH TOCYJapCTBEHHON BIIACTH COOTBETCTBYIOLIETO CYOBEKTa
Poccuiickoii ®denepariiii OCYIISCTBIISIET MEPOIPHUATHS IO peau3aliui, OOSCIEeYEHUI0 M 3allUTe IpaB
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notpeduTeneil u B rpenaesaax CBOMX MOJTHOMOYHI MPUHUMAET ONPEEIIEHHbIE MEPHI.

Crarba 42.2. Ilepenaua ocyuiecTBJIeHHSI MOJHOMOYHII OpPraHa rocyJaapCcTBEHHOr0 HAaJA30pa
OpPraHaM MCIOJHUTEIbHOI BJacTu cy0bekTOB Poccuiickoii Menepanun

[TorHomMouMs oOpraHa TroOCYyJapCTBEHHOIO  Haja30pa IO  OCYIIECTBICHHIO  (elepaibHOro
rOCy/IapCTBEHHOTO HAa/130pa B 00JIACTH 3aIUTHI IPAB OTPEOUTEIICH MOTYT TIepeaaBaThCs I OCYIIECTBICHUS
opraHaM HMCHOJIHUTEILHOUN BiIacTU CyOBekTOB Poccuiickori denepanuu nocranoBieHusmMu [IpaBurenbcra
Poccuiickoit ®@enepanuu B nopsiake, ycTaHOBIEHHOM PenepaibHbIM 3aKOHOM OT 6 okTsa0ps 1999 rona
N 184-®3 "O06 o6mmx NpUHITMIAX OPTraHU3ANH 3aKOHOIATEeIbHBIX (TIPEICTABUTEIBbHBIX ) U HCTIOTHUTEIBHBIX
OpraHOB roCyapCTBEHHOH BiacTH cyObekToB Poccuiickoit @enepanuu’.

Cratbs 43. OTBEeTCTBEHHOCTD 32 HApYIlIeHHe NPaB NOTPeduTe/ e, yCTAHOBJICHHBIX 3AKOHAMH U
HHbIMHM HOPMATHBHBLIMH NPABOBbIMHU aKkTaMu Poccuiickoit ®@enepauuu

3a HapyllIeHHe MpaB NOTpeOUTENCH, YCTAHOBJICHHBIX 3aKOHAMU U MHBIMU HOPMATUBHBIMU MPABOBBIMHU
aktamu Poccuiickoit @enepanuu, npoaasel (UCIOIHUTENb, H3TOTOBUTENb, YIIOJTHOMOUYEHHAs OpraHu3alus
WIM YIIOJIHOMOYEHHBIM HWHAMBUAYAJIbHBIN IpEANpUHUMATENb, HUMIIOPTEP) HECET aAMHHHCTPATUBHYIO,
VrOJIOBHYIO WJIM TPa)JaHCKO-IIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHM C 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu.

Crarba 44. OcywmecrBieHMe 3alIUThl NPaB NOTpedHMTeNeli OpPraHaMM  MeCTHOIO
caMoynpaBJIeHUs

B mensx 3ammrthl mpaB moTpeOuTenell Ha TEPPUTOPUU MYHHUIIUMIAIBHOTO OOpa30BaHUS OpPraHbI
MECTHOTO CaMOYIIPaBJICHUS BIIPaBe:

paccMaTpuBaTh KanoObl MOTpeOuTeNel, KOHCYJIbTUPOBATh HUX IO BOMPOCAM 3alIUTHl TpPaB
NMoTpeOuTeNeH;

oOpamiarbes B Cy/bl B 3allIUTY MpaB MOTpeduTenel (HeonpeaeIeHHOro Kpyra noTpeoureneit).

[Ipu BBISIBJICHUU MO KaJI00€ MOTPeOUTENs TOBAPOB (paboT, yCIayr) HEHAAJISKAIIETO KaueCcTBa, a TAKKE
OMAaCHBIX Ui JKU3HHU, 370POBbS, MMYIIECTBA MOTpeOHMTENeH M OKpyKarollel cpenibl He3aMeUIUTENbHO
u3BeNaTh 00 3TOM (QenepaibHble OpPTraHbl HMCIOJHUTEIBHON BJIACTH, OCYIIECTBISIONIMNE KOHTPOIJb 3a
KayecTBOM U 0€30MacCHOCThIO TOBAPOB (paboT, yciyr).

[Tpuem xano® mnoTrpedUTENel MOXKET OCYIIECTBIATHCA 4Yepe3 MHOTO(PYHKIMOHAIbHBIE ILIEHTPHI
MPEIOCTaBIEHUS TOCYJaPCTBEHHBIX U MYHUIIUTIATBHBIX YCIIYT.

Cratbsa 45. IlpaBa o0mecTBeHHBIX 00beAUHEHUI MOTPeduTeNel (MX acconnanuii, COI030B)

1. I'paxknane BmpaBe OOBEIUHATHCS HAa JOOPOBOJBHOW OCHOBE B OOIIECTBEHHBIE OOBEAMHEHUS
notpeduTenei (MX accouualvy, COK3bl), KOTOPbIE OCYIIECTBISIIOT CBOIO JESITEIbHOCTh B COOTBETCTBHUHU C
yCTaBaMU YKa3aHHBIX OOBEIMHEHHWH (WX acCOoIMaIliii, COI30B) W 3aKOHOJATEIhCTBOM Poccuiickoi
denepauuu.

2. OOmiecTBeHHBIE 00BbETMHEHUS TOTPEOHUTENEH (MX aCCOIUAIINH, COIO3BI) TSI OCYIIECTBICHUS CBOUX
YCTaBHBIX II€JIH BIIPaBe:

y4acTBOBaTh B pa3paboTke o00s3aTeibHBIX TpeOoBaHMIl K ToBapaM (paboTam, yciyram), a Takxke
MPOEKTOB 3aKOHOB W HMHBIX HOPMATUBHBIX TMPABOBBIX akToB Poccwiickoit Denepanuu, peryIupyOIINX
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TTPaB MOTPEOUTENECH;

IPOBOJUTHh HE3aBHCHMYIO 3KCIEPTHU3Y KadecTBa, OE30MAaCHOCTH TOBapoB (paboT, yCIyr), a Takxke
COOTBETCTBUSI NOTPEOUTENTHCKUX CBOWCTB TOBapoB  (paboT, yciyr) 3asBIEHHON  MpojaaBLAMU
(M3rOTOBHUTENSIMHU, HCTIOTHUTEISIMH ) HH()OPMAIIUY O HUX;

OCYIIECTBIISITH OOIIECTBEHHBIN KOHTPOJIb 32 COOJTIOICHUEM TIpaB IMOTPEOUTENEH U HAITPABIISATh B OpraH
rOCy/IapCTBEHHOTO HA30pa U OPTraHbl MECTHOTO CaMOyIpaBlieHUs] HH(OpMAILHIO O (pakTax HAPYIICHUI MpaB
notpedureneil s mpoBeaeHUs MPOBEPKU ITHX (DAKTOB M MPUHATHS B CIydae MX MOATBEPXKACHUS Mep IO
MIPECEUCHHIO HAPYIIICHUI TpaB MOTpeOuTeNel B IpeiesiaX MOJTHOMOYHMA yKa3aHHBIX OPTaHOB, YUaCTBOBAThH B
MIPOBEICHUH IKCIIEPTHU3 TT0 (haKTaM HapYIICHUI TIpaB MOTPEOUTENCH B CBA3HM C OOpaIICHUSIMHU TOTPEOUTENCH.
[Ipu ocymecTBiaeHHH OOIIECTBEHHOTO KOHTPOJS OOIIECTBEHHBIE OO0BEIWHEHUsT ToTpeduTeneit (ux
accolualuy, Co3bl) He BIIpaBe TpeOOBaTh OT U3TOTOBUTENEH (MCIIOTHUTENEH, TPOAABIIOB, YIOJTHOMOYEHHBIX
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OpraHM3alil WIK YIOJIHOMOYEHHBIX WHIUBUAYAIbHBIX MpPEINpUHUMATENEeH, UMIOPTEPOB) MpPEICTaBICHUE
JIOKYMEHTOB (BBITIOTHEHHUE JCHCTBHIA ), 00513aHHOCTD NIPEICTaBICHMS (BBIMOTHEHHSI) KOTOPBIX MO TPEOOBAHUIO
noTpeduTeNs He YCTAaHOBJICHA 3aKOHOM;

pacmpocTpaHsATh HH()OPMAIIHIO O TIPaBax MOTPEOUTENCH U 0 HEOOXOTUMBIX JIEHCTBHUSX 110 3AIIUTE ITUX
mpaB, O pe3yJibTaTaX CPaBHUTENBHBIX HCCIEAOBAHUN KadecTBa TOBApoB (paboT, yCIyr), a Takke HHYIO
uHpOpMaLnIo, KoTopasi OyneT crocoOCTBOBATh pealu3aluy NpaB M 3aKOHHBIX MHTEPECOB MOTpEOUTENEi.
[Tybnukyemble 00IIeCTBEHHBIMU O0bEIMHEHUAMH MTOTpeOUuTeNel (MX acCoIMaIusMi, COI03aMH) PE3YIbTaThl
CPaBHHUTEIBHBIX MCCIEAOBAHNUN KaueCTBa TOBAPOB (PadoT, yCIIyT) HE SBISIOTCS PEKIAMOIA;

BHOCHTbH B (pe/iepalibHble OpraHbl UCIIOJHUTENbHON BIACTH, OPTaHU3AlMU MPEIIOKEHUS O MPUHATUU
Mep TIO TOBBINICHUIO KadecTBa TOBApOB (padoT, yCiIyT), MO MPUOCTAHOBIICHUIO TIPOU3BOACTBA M PeallU3allun
TOBapOB (BBIMOJIHEHUS pabOT, OKa3aHUs YCIIYT), 10 OT3bIBY C BHYTPEHHET O pbIHKA TOBApPOB (paboT, yciyr), He
COOTBETCTBYIOLIMX MPEIBABISIEMbIM K HUIM H YCTaHOBJIEHHBIM 3aKOHOJATENbCTBOM Poccuiickoit @enepanuu
0 TEXHUYECKOM PEeryIMpOBaHUU 00s3aTeIbHBIM TPEOOBAHUSIM;

BHOCHTH B OpraHbl NMPOKYpaTyphl U (enepanbHbie OpraHbl UCIOJHUTEILHON BIIACTH MAaTEPUAIIBI O
NPUBJICYCHUH K OTBETCTBEHHOCTH JIUI], OCYIIECTBISIOUIMX TMPOM3BOACTBO U peaTH3alUIi0 TOBapOB
(BBITIOJIHEHUE PadOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIMX NPEIBSIBISIEMBIM K HUM 0053aTeIbHBIM
TpeOOBaHUSM, a TakKe HapyIIAIIUX T[paBa NOTpeOUTese, yCTaHOBJICHHbIE 3aKOHAMH M WHBIMH
HOPMaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamateCsi B Opranbl MPOKYpaTypbl C TMpochO0aMu MPUHECTH MPOTECThl O TMPU3HAHUU
HEJICUCTBUTEIBPHBIMA  aKTOB  (he/iepalbHBIX OPraHOB  HWCIOJHUTEIBHOW BIACTH, aKTOB OpPraHOB
UCIIOJTHUTENbHOM BiacTu cyobekToB Poccuiickoit deepaiiuu U aKkTOB OPraHOB MECTHOTO CaMOYITPaBIICHHUS,
MPOTUBOPEUAIINX 3aKOHAM W MHBIM PETYJIUPYIONIUM OTHOIICHUS B OOJIACTH 3aIIHUTHI MPaB MOTPEOUTEICH
HOPMAaTUBHBIM IIPaBOBBIM akTaM Poccuiickoit @enepaiui;

o0paIaThsCs B Cy/IbI C 3asBICHUSMU B 3aIUTY TPaB MOTPEOUTENCH U 3aKOHHBIX HHTEPECOB OTACIbHBIX
notpebureneil (rpynmsl HoTpedUTeNeH, HeoNnpeAeIeHHOTO Kpyra noTpedurenei);

y4acTBOBaThH COBMECTHO C OPraHOM TOCYAApCTBEHHOTO Haa30pa B (DOPMHUPOBAHMHM OTKPBITHIX WU
00IIeTOCTYITHBIX TOCYAapCTBEHHBIX HH()OPMAIIMOHHBIX PECYpCOB B O0JIACTH 3aIIMTHI MpaB MOTpeOUTENEH,
KauecTBa U 0€30MacCHOCTH TOBapoOB (paboT, yciyr).

CraTbs 46. 3anura rpaB ¥ 3aKOHHBIX UHTEPECOB HEOIIPEAEIEHHOT0 Kpyra noTpeduresnei

Opran TOCyAapCTBEHHOIO HaJ30pa, OpraHbl MECTHOTO CaMOYIpPAaBJIEHMS, OOIIECTBEHHBIE
o0BbeIMHEHUs MOTpeduTeNnell (MX accolualuy, COI3bl) BIIpaBe MPEAbSBISATh UCKU B CYAbl O MPEKpalleHun
IPOTUBONPABHBIX JEHCTBUN M3rOTOBUTENS (MCIOIHUTENS, MPOJABIA, YIIOJIHOMOYEHHOW OpraHu3aluu WM
YIOJHOMOUYCHHOTO WHAWBUAYAJIBHOTO MNPCANPUHHUMATEIIA, I/IMHOpTepa) B OTHOIICHWH HCEOMPCACICHHOIO
Kpyra notpeouTenei.

HpI/I YAOBJICTBOPECHHUHU TAKOr'o HMCKa CyJ 00s3bIBaET MMpaBOHAPYIIUTEIIA JOBCCTHU B yCTElHOBJ'ICHHBIfI
CYJIOM CpOK 4Yepe3 CpeACTBa MacCOBOM HMH(OpMAIMKM MM UHBIM CHOCOOOM /10 CBEAEHUS MOTpeOUTENei
peleHue cya.

BerynuBiiee B 3aKOHHYIO CHJTy PELIEHHE CyAa O MPU3HAHUU JEHCTBUI U3rOTOBUTENS (MCIIOJHUTEINS,
nmpoaaBua, YHOHHOMOquHOfI oprann3allvii WX YIIOJIHOMOYCHHOI'O MHAWBHUAYAJIBbHOI'O MPCANIPUHUMATEIIA,
UMIIOpTEpa) MPOTHUBOIPABHBIMUA B OTHOILIEHMH HEOIPENENIEHHOr0 Kpyra moTpeOuTeneil o0s3aTenbHO I
Cyla, pacCMAaTPHUBAIOLIEr0 UCK MOTPEOUTENs O 3alUTEe €ro IpaB, BO3HUKIIMX BCIEICTBUE HACTYILICHUS
IPaXXAaHCKO-IIPABOBBIX MOCIEICTBUN AEUCTBUIM M3TOTOBUTENS (MCIIOJHUTENS, NIPOJABLA, YIIOJHOMOYEHHON
OpraHMU3aIH UIN YIOJHOMOYEHHOT'O MHANBHUIYaJIbHOTO MPEApUHUMATENS, UMIIOPTEpPa), B YaCTH BOIIPOCOB,
UMENU JIM MECTO TaKue ACUCTBUS M COBEPIICHBI JM OHM H3TOTOBUTENEM (MCIIOJHUTENEM, MPOAABIIOM,
YHOHHOMOquHOﬁ OpFaHI/ISaHI/Ieﬁ nJIn YIIOJIHOMOYCHHBIM HHIWBHUAYAJIbHBIM OpeCAIPUHUMATEIICM,
UMIIOPTEPOM).

ONHOBPEMEHHO C YAOBJIETBOPEHHUEM MCKa, IPEABABICHHOTO OOIIECTBEHHBIM OObEIUHEHUEM
norpeduTeneil (Mx acconuanuen, CoO30M), OpraHaMH MECTHOTO CaMOYIpaBlIEeHHs B HHTEpecax
HEOIPEJEICHHOI0 Kpyra MoTpeOuTenel, CyA NpPUHUMAET pELIEHHe O BO3MELICHUHM OOLECTBEHHOMY
0o0BbeIMHEHNIO TOoTpeduTenei (MX accolMaluM, COK3Yy), OpraHaM MECTHOIO CaMOYIpPAaBICHHS BCeX
MIOHECEHHBIX 110 /Iy CyIeOHBIX U3JIEPHKEK, a TAKKE MHBIX BO3HUKIIKX 10 OOPALIEHUs B CYJ M CBSI3aHHBIX C
PaCcCMOTPCHUCM [ICJIa HGO6XOI[I/IMBIX pacxodgoB, B TOM YHUCIC PACXOJOB Ha IPOBCACHUC HE3aBHUCHUMOM
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9KCIEPTU3bI B CIy4ae BBIIBICHHUS B PE3y/IbTaTe MPOBEACHUS TaKOW SKCIEPTH3Bl HApYIICHUS 003aTebHBIX
TpeOoBaHu# K ToBapaM (paboTam, yciyram).

[Ipesunent Poccuiickoit deneparuu b.Enbuun

Mocksa, [lom CoBeToB
7 despans 1992 roga N 2300-1
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